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Learn about the Idaho Department of Labor’s support services for veterans. 

Career guidance 
Transfer your skills to a new job. Chart a new career path. Access wage, education and training information. 

• Interest testing services – careers for all skills and interests. 
• Wages and hot jobs – salary information, jobs in-demand and training requirements at labor.idaho.gov/jobscape.  
• Next Steps Idaho – career guidance. 

Job information 
Access job listings for any type of work.  

• Federal jobs – veteran employment referrals and federal job listings. 
• State of Idaho employment – state jobs and qualified veterans’ preference hiring information. 
• Local job listings – jobs with local private or public employers. 
• Nationwide job listings – jobs available through www.usnlx.com. 

Training and employment  
These training programs are open to qualified veterans where funding is available. 

• Veterans Readiness and Employment (VR&E) – training services for veterans with service-related disabilities. 
• GI Bill – education, apprenticeships and on-the-job training programs for qualified veterans. 
• Homeless Veterans’ Reintegration Program – training and employment for veterans who are 

homeless or at risk of homelessness. 

Other important information 
Improve your job search with these services. 

• Job search workshops – dealing with changes and transitions, marketing yourself to employers, 
assessing personal skills, tapping into the hidden job market, writing effective resumes and 
interviewing with confidence. 

• Reemployment rights – your reserve status is protected against discrimination. Find out more about 
returning to a former employer. 

• General information – information on community resources such as food, housing, medical and 
transportation assistance. 

• Unemployment insurance – temporary income for unemployed workers who qualify. 
• Work Opportunity Tax Credit (WOTC) – tax benefits for employers who hire veterans like you. 

Specific veteran services 
• Education and training. 
• Medical care. 
• Employment preference. 
• Disability compensation. 
• Vocational rehabilitation. 
• Veterans Affairs (VA) home loan guarantee. 
• Drug and alcohol treatment. 

• Agent orange, nuclear radiation exposure and  
Persian Gulf exams – for more information  
call (208) 422-1096. 

• Requests for a copy of your DD214. 
• Discharge upgrade information. 
• Vet Centers (readjustment counseling).

Veterans Services 

https://www.labor.idaho.gov/
https://www.labor.idaho.gov/grant-funding-disclosures/
https://www2.labor.idaho.gov/jobscape
https://nextsteps.idaho.gov/
http://www.usnlx.com/
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BOISE 
317 W. Main St., Boise, ID 83735 
Larry Zirtzman 
Ada (Boise), Elmore, Owyhee 
(208) 696-5581 
larry.zirtzman@labor.idaho.gov  
Michael LeDuc 
Ada (Meridian), Boise, Valley 
(208) 696-5355 
michael.leduc@labor.idaho.gov 
 
CALDWELL  
4514 Thomas Jefferson St., Caldwell, ID 
83605  
Ben Orosco 
Adams, Canyon, Gem, Payette, 
Washington 
(208) 696-2450 
ben.orosco@labor.idaho.gov 
Matt Bennett, Local Veterans 
Employment Representative 
Southwestern Idaho 
(208) 696-5322 
matt.bennett@labor.idaho.gov  
 
IDAHO FALLS   
1515 E. Lincoln Rd., Idaho Falls, ID 83401  
Denise Spring 
Bonneville, Butte, Clark, Custer, Freemont, 
Jefferson, Lemhi, Madison, Teton  
(208) 696-2578 
denise.spring@labor.idaho.gov 
 
LEWISTON   
1158 Idaho St., Lewiston, ID 83501  
Brice West 
Clearwater, Latah, Lewis, Idaho, Nez Perce 
(208) 696-2470 
brice.west@labor.idaho.gov 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
POCATELLO   
430 N. 5th Ave., Pocatello, ID 83205  
Darrick Flores 
Bannock, Bear Lake, Bingham, Caribou, 
Franklin, Oneida, Power 
(208) 696-2542 
darrick.flores@labor.idaho.gov 
 
POST FALLS  
600 N. Thornton St., Post Falls, ID 83854  
Ken Scott 
Benewah, Bonner, Boundary, Kootenai, 
Shoshone 
(208) 696-5422 
kenneth.scott@labor.idaho.gov 
Megan Ross 
Benewah, Bonner, Boundary, Kootenai, 
Shoshone 
(208) 696-5583 
Megan.Ross@labor.idaho.gov 
 
TWIN FALLS  
420 Falls Ave., Twin Falls, ID 83301  
Joe Lozano 
Blaine, Camas, Cassia, Gooding, Jerome, 
Lincoln, Minidoka, Twin Falls 
(208) 696-4845 
joe.lozano@labor.idaho.gov 
 
 

 
 
 
 
 
 
 
VETERANS FIELD ASSISTANCE 
Bill Reed, Veterans Program Coordinator  
(208) 696-5480 
william.reed@labor.idaho.gov 
Larry Zirtzman, Disabled Veterans 
Outreach Program (DVOP) 
(208) 696-5581 
larry.zirtzman@labor.idaho.gov 
 
U.S. DEPARTMENT OF LABOR  
Brent Ferro, Director for Veterans 
Employment and Training (DVET) 
ferro.brent.m@dol.gov 
 
IDAHO DIVISION OF VETERAN 
SERVICES 
Veteran Affairs Boise Regional Office 
1-800-827-1000 
 
Office of Veterans Advocacy  
Boise: (208) 780-1380 
Caldwell: (208) 780-1380 or 
(208) 616-0622 
Lewiston: (208) 748-7663 
Pocatello: (208) 244-3873 
Post Falls: (208) 415-3480 
Twin Falls: (208) 736-0719 
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