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 Focus Groups  

o Focus groups will be structured to check the validity of the ideas that emerged from the 

one-to-one sessions. They will also set some challenges to attendees in order to identify 

the 25 topics an end user might need to use on a day to day basis. 

 

 Online Survey 

o Survey goals will include prioritization of user requirements; testing the completeness of 

the requirements found through the one-to-one and focus group sessions; and 

confirmation that these requirements were applicable to the wide community. 

 

Along with researching user requirements, system requirements will also be reviewed. Collaboration 

between the state’s Professional-Technical Education division, Department of Labor and Ptech, a north 

Idaho charter school focused on technology, will allow for the testing and reviewing of several popular 

career systems on the market to better understand available technology. 

 

Deliverables 

 A final report from the user research conducted across the state outlining specific requirements 

as stated from our user groups at each of the discovery phases.  

 A final listing of system requirements based on reviewing the career information systems. This 

will be combined with user requirements and incorporated into a request for proposal.  

 Recommendations on improvements to the current CIS in the areas of functionality and 

branding.  

 

 

Contacts: Primary:  Sara Scudder   (208) 332-3570, ext. 3246 

  Secondary: Jordyn Neerdaels  (208) 332-3570, ext. 3985 
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