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TRANSMITTAL #5
MEMORANDUM

May 22, 2014
TO:

Workforce Development Council

FROM:
Susan Simmons, Deputy Director
SUBJECT:
Eligible Training Provider Policy
ACTION REQUESTED:
Adopt Eligible Training Provider policy that incorporates minimum standards and approve new ETP application.
BACKGROUND:

WIA Section 122(a)(2)(A) and (D)

20 CFR 663.515(c)(1)-(3)

The Workforce Investment Act requires states to approve training providers before WIA funds can be used to pay for occupational training.  The Workforce Development Council is required to develop its own process to determine how training providers may qualify for inclusion on Idaho’s Eligible Training Provider List.

Approved Changes to the State’s Current ETP Process:
On June 13, 2013, the Workforce Development Council approved a new process for collecting performance information in anticipation of the Idaho Department of Labor adopting a new management information system by America’s Job Link Alliance.  The new approval process directs training providers to provide the following outcome-based criteria:
· The number of students enrolled in a proposed program;

· The number of students completing those programs;

· The entered employment rate of these students; and

· The average earnings of these students once employed.
On March 6, 2014, the Workforce Development Council recommended the adoption of minimum standards for all non-exempt training providers.
· Training program must be in existence for a minimum of one year

· 75% Completion Rate (number of students completing the program divided by the number of students participating in the program)

· 75% Employment Rate (number of students employed divided by the number of students completing the program)

· $8.25 Average Hourly Wage at Placement
Public Comment Period

The proposed eligible training provider policy and application were posted on the Idaho Department of Labor website for solicitation of public comment through April 30, 2014.  Additionally, existing eligible training providers were mailed a notice of the proposed change and directed to the website.
Four responses were received during the public comment period (Attachment C).  None of the comments addressed the minimum standards per se, but requested clarification on the expected process.  A set of slides clarifying the policy was posted on the website and responders were notified.

STAFF RECOMMENDATIONS:

Adopt Eligible Training Provider policy for Idaho WIA programs to take effect July 1, 2014. (Attachment A)
Approve the new application for the Idaho Department of Labor to use for tentative approval of initial eligibility. (Attachment B)
Contacts:
Primary:
Cheryl Foster 
(208) 332-3570, ext. 3213
Secondary:
Rico Barrera
(208) 332-3570, ext. 3316
Idaho State Policy for 
WIA Eligible Training Provider Eligibility


Reference:  WIA Section 122(a)(2)(A) and (D)

        20 CFR 663.515(c)(1)-(3)

Introduction:

The Workforce Investment Act requires states to approve training providers before WIA funds can be used to pay for occupational training. The Idaho Workforce Development Council is charged with developing the process for determining how training providers may qualify for inclusion on Idaho’s Eligible Training Provider List (ETPL).

Approved Changes to the State’s Current ETPL Process Beginning July 1, 2014

On June 13, 2013, the Workforce Development Council approved additional criteria for training providers to present program performance information to the state as part of the application process for inclusion to the state’s ETPL, in accordance with the Workforce Investment Act requirements for eligible training providers.    The new approval process directs training providers to provide the following outcome-based criteria:

· The number of students enrolled in a proposed program;

· The number of students completing those programs;

· The entered employment rate of these students; and

· The average earnings of these students once employed.
On March 6, 2014, the Workforce Development Council recommended the adoption of minimum standards for all non-exempt training providers which are listed below:  

· Training program must be in existence for a minimum of one year

· 75% Completion Rate (number of students completing the program divided by the number of students participating in the program)

· 75% Employment Rate (number of students employed divided by the number of students completing the program)

· $8.25 Average Hourly Wage at Placement

State Policy for Initial Eligibility

All applications for the Eligible Training Provider List must be submitted to the Idaho Department of Labor, the Workforce Development Council’s designee, for tentative approval.  Those tentatively approved will be submitted to the State Workforce Development Council for formal approval of training providers for inclusion to the State Eligible Training Provider List (ETPL).

Institutions

For a training provider to be included on Idaho’s Eligible Training Provider List, training providers shall: 

· Complete an application with general information about their institution.

· Provide a copy of the institution’s refund policy.  

· Certify compliance with debarment and nondiscrimination policies.

· Per Idaho Code, all proprietary schools operating in the State of Idaho must register and hold a valid certificate of compliance issued by the State Board of Education.

Programs

To have a program included on the list, the training providers shall provide the following for each training program:

· Complete an application with general information about the program, specific program cost and fees.

· Submit program-specific performance information for all students enrolled in the program.

· Meet minimum performance standards as established by the Workforce Development Council.

Programs that lead to an associate degree, baccalaureate degree or certificate and are eligible to receive federal funds under Title IV of the Higher Education Act are exempt from providing performance information for initial eligibility.  Apprenticeship programs registered under the National Apprenticeship Act are also exempt from this requirement for initial eligibility.

State Policy for Subsequent Eligibility

Subsequent eligibility requires that all training providers submit performance information and meet minimum performance levels annually in order to remain an eligible training provider.

Idaho has no state policy for subsequent eligibility because it is operating under a waiver of WIA regulations at 20 CFR 663.530 of the time limit on the period of initial eligibility for training providers.   There is currently no requirement to conduct subsequent eligibility.  

Formal Hearing-Appeal

Within 14 calendar days after receipt of the department’s determination of ineligibility or termination, the training provider may file a written request to receive an appeal by formal hearing.  A provider will have the option of presenting their case to a Hearing Officer or the appropriate committee of the Workforce Development Council.  An appeal overseen by a Hearing Officer will be scheduled within 90 calendar days from the receipt of the request for a hearing. An appeal overseen by the Council committee will be scheduled at the time of the next Workforce Development Council meeting, provided there is at least 14 days before the next meeting. The hearing shall include an opportunity for the applicant to submit written and verbal information to the presiding entity. The presiding entity will issue a decision within 60 calendar days from the date the hearing takes place. The decision of the presiding entity shall be final.

Frequently Asked Questions

My program submits similar information for accreditation purposes.  May I use that instead?

Yes.  Program-specific performance information consistent with the requirements for eligibility under Title IV of the Higher Education Act of 1965 (20 U.S.C. 1070 et seq.) from a provider may be accepted if substantially similar to the information otherwise required.

What is a CIP code?

Classification of Instructional Programs (CIP) assigns standard codes for programs of study.  For example, truck driving school would be classified as 49.0205 – Truck and Bus Driver/Commercial Vehicle Operator and Instructor.  Please see the National Center for Education Statistics for information on how to identify your program:  http://nces.ed.gov/ipeds/cipcode/Default.aspx?y=55.

Do I only need to track performance information on WIA participants?

No.  The law requires that the information be reported for every student in the program.
How will I know whether my program completers are employed and what they make?

Some programs already collect this information for accreditation purposes, usually through graduate surveys.

Idaho public post-secondary institutions may use the Idaho Statewide Longitudinal Data System to report this information.

Idaho private and proprietary schools may opt into the Idaho Statewide Longitudinal Data System to report this information.

Assistance is also available from the Idaho Department of Labor for calculating these performance measures using unemployment insurance tax records.  Due to confidentiality concerns, only cohorts of 5 or larger may be used for these calculations.  The only information that will be provided back to the school is the percent employed and the average hourly wage for the cohort.   Individual records will not be released under any circumstances.

WIA ELIGIBLE TRAINING PROVIDER APPLICATION

The information on this page and subsequent pages must be supplied by each training provider interested in providing services under the WIA program in the state of Idaho.  The Idaho Department of Labor is the Workforce Development Council’s designee for tentative approval of training providers to inclusion to the State Eligible Training Provider List.  Please see the state ETPL policy for more information.

Institution Information

Name of School: 









  
Home Office Address: 








 
School Address: 

                          





   
Phone: ___________________  

General e-mail:____________________________________________________________

Web Site Address:__________________________________________________________

Employer Identification Number:  __________________

Contact Person:










 

Contact Address:__________________________________________________________________

Contact Phone:_____________________

Contact e-mail:________________________________________________________________

Does your school have institution-wide accreditation? 
Yes / No

If yes, accredited by:____________________________________________________________

Idaho Code requires that all proprietary schools operating in the State of Idaho must register and hold a valid certificate of compliance issued by the State Board of Education.
Does your school hold such a certificate of compliance?  

Yes / No / Exempt
If the school cancels or refunds any portion of the total cost of a course when a student fails to complete the course, list the refund schedule and attach a copy of the school’s refund policy (must meet or exceed the State Board of Education’s minimum refund policy-See attached).

Certification Regarding Debarment, Suspension, Ineligibility, Voluntary Exclusion, and Nondiscrimination

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants' responsibilities.  The regulations were published as Part VII of the May 26, 1988, Federal Register (pages 19160-19211).

(1)
The prospective recipient of Federal funds certifies, by submission of this certificate, that neither it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in the delivery of services by any Federal department or agency.

(2)
Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this certification, such prospective recipient shall attach an explanation to this document and return it to the granting agency.

(3)
The prospective recipient also certifies that the organization listed, along with its principals, shall comply with the provisions of nondiscrimination outlined in the Workforce Investment Act regulations at 29 CFR 37.
_____________________________________
___________________________________
Name of Authorized Provider Representative
Title
_____________________________________
___________________________________
Signature





Date
PROGRAM INFORMATION

Program Name:________________________________________

Has this program been in existence for at least one year?  Yes / No

Please select:  Single Class / Multiple Course Training Program

Program Synopsis:  ____________________________________________________________


_________________________________________________________________

Total Credit or Curriculum Hours:__________

Type of Attainment:_____________________________________________

Program CIP Code (if known): _______________________

Is the proposed curriculum currently certified by an accrediting agency or similar standardization program?  
Yes / No

If yes, please name the authorizing entity:____________________________________________
Is it intended that satisfactory completion of a course would qualify the student for a specific occupation?           Yes / No

What is the title of the occupation(s)?_______________________________________________
Please indicate any necessary certification, licensing, credentials or approval required prior to employment.___________________________________________________________________

______________________________________________________________________________

Training Location:_____________________________________

Type of Financial Aid Offered:___________________________

Program Cost Items

Tuition:__________________________________________________________________

Registration Fee:___________________________________________________________

Books:_______________________

Supplies/Materials/Hand Tools:_______________________________________________

Other Fees:________________________________________________________________

Program Performance
Any program that is covered by Title IV of the Higher Education Act (HEA) or is a registered apprenticeship program is encouraged, but not required to submit the following performance data information.

All other programs are required by WIA to provide verifiable program-specific performance information.
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State of Idaho
         Workforce Investment Act

         PUBLIC AND PRIVATE

TRAINING FACILITY CONTRACT




 hereby agrees to perform and provide all WIA services authorized through an approved WIA Form 04, WIA Purchase Agreement, in accordance with State Rules, State Policies, and Federal Regulations, which are made a part hereof.

In consideration for providing these services, the training facility shall receive reimbursement 
from the WIA Administrative Entity (Idaho Department of Labor) in an amount not to exceed the budgets contained in the approved WIA Form 04.

Reimbursement claims for approved costs shall be submitted under the following guidelines:

1. Costs incurred for tuition/fees will not be billed after the refund period has expired, but will be submitted no later than 45 days following the institutional enrollment date.

2. Costs incurred for books/supplies, uniforms and tools will be billed no later than 60 days following the date of purchase.

3. All refunds due as a result of trainee withdrawal will be processed in accordance with the institutional policy.

4. Final reimbursement claims will be submitted no later than the 30th day of June of the year in which the activity takes place. 

I hereby acknowledge and agree that the WIA Administrative Entity reserves the right to deny payment for reimbursement claims not submitted in accordance with the above guidelines.

This contract is effective the 1st day of July, 20__ and will remain in effect until amended by agreement of the parties, terminated due to violations of the terms stated above, or repeal/amendment of the Workforce Investment Act.

Training Facility Representative



Date

Training Facility Financial Representative



Date

WIA Administrative Entity



Date










Contract Number

REFUND  POLICY

of  the
IDAHO  STATE  BOARD  OF  EDUCATION

Idaho's Second Session of the Forty-first Legislature amended Section 33-2400 of Idaho Code, Correspondence and Other Private Courses.

One amendment authorized the State Board of Education to establish a minimum refund policy.

The resolution passed by the State Board of Education at the May, 1972, meeting became effective July 2, 1972, and reads:

"An applicant student may cancel his enrollment within 72 hours after midnight of the day on which the enrollment agreement is signed and receive a full refund of all monies paid to the school or its representative.  The applicant student will receive a minimum of seven days in which to cancel the enrollment agreement and the seller may retain not more than $50.

"For a student requesting cancellation of his enrollment after he has started the course, the charge made will be based on lessons completed or time spent and shall be computed on the following prorated basis:

 
50% retention during the first quarter*

 
75% retention during the second quarter

100% retention during the third and fourth quarters.

*  Quarter means time reasonably expected for completion of one-fourth of the course.
"In the case of student illness or accident, death in the family, or other circumstances beyond the control of the student, the student shall be entitled to consideration and the school shall make a settlement which is reasonable to both."

This office is interpreting the above policy to mean:

1)
All money shall be refunded to the student if his notice of cancellation is dated before 72 hours after signing the contract.

2)
All but $50 shall be refunded to the student if notice of cancellation is dated after 72 hours but before seven days after signing the contract.

3)
Fifty percent of the total cost of the course shall be refunded to the student if the date of cancellation occurs during the first quarter of the course.

4)
Twenty-five percent of the total cost shall be refunded to the student if the date of cancellation occurs after the first quarter but before the first half of the course is completed.

5)
No refund will be made to the student after the first half of the course is completed.

6)
A reasonable agreement shall be made if, for any circumstances beyond the control of the student, the course is canceled at any time before the course is completed.

ETPL Public Comments Received from April 14 – 30, 2014

Received April 14, 2014:

Greetings,

I'm wondering what the requirements are to be a WIA approved school? Our programs offered are Cosmetology, Esthetics and Nail Technology.

If you could give some direction and guidance, that would be great. Thank you!









 HYPERLINK "https://www.facebook.com/RazzleDazzleCollege" 

 INCLUDEPICTURE "cid:image003.png@01CF57EF.C146B2F0" \* MERGEFORMAT 



 HYPERLINK "https://www.youtube.com/user/RazzleDazzleCollege" 

 INCLUDEPICTURE "cid:image004.jpg@01CF57EF.C146B2F0" \* MERGEFORMAT 







 HYPERLINK "http://beautyschools.org/" 

 INCLUDEPICTURE "cid:image006.jpg@01CF57EF.C146B2F0" \* MERGEFORMAT 



 HYPERLINK "http://www.bbb.org/boise/business-reviews/beauty-schools/razzle-dazzle-college-of-hair-design-in-nampa-id-14116/" 

 INCLUDEPICTURE "cid:image007.jpg@01CF57EF.C146B2F0" \* MERGEFORMAT 



Received April 15, 2014:

Hello,

I received the letter about new training standards.  Does this apply to existing ETPL Training centers?  Or just new ones?

Also, can I get clarification on when and how training centers must report  employment rate and average earnings?  It seems when students gain employment and what their salary is may be difficult to ascertain.  
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	Codi Lee Galloway
Administrator 
LeapFox Learning  www.leapfoxlearning.com
2100 E Fairview Ave. Ste. 12  Meridian, ID 83642
O: (208) 898-9036  C: (208) 629-6111


Received April 22, 2014:

We have read your proposed changes for July 1, 2014.  We would like you to send reminders to us to update our application each year. 
 

 Also, as we are already on the approved list of Eligible Training Porviders do we need to submit an application at this time?
 

  We do feel that there has been discrimination in our area with the WIA program. We have had several potential students that were eligible for WIA.   They  were denied training funds if they wanted to attend our cosmetology school and they were directed to attend the College of Southern Idaho.. 
  
We have had a few students in the past that were allowed to use WIA funds to attend our school . 
 

We have had quite a few students that were told that they would be disqualified for WIA if they chose cosmetology.
 

We do know that there are other areas in the state that allow cosmetology training so why are we being discriminated against?
 

 

Coridally,
 

LaDonn Goodfellow and Ronda Clark
Owners
 

Cosmetology School of Arts and Sciences
529 Overland Ave
Burley  ID 83318
208-678-4454
csas@pmt.org
Received April 30, 2014:
Good morning, 

We have a few questions regarding the Policy Change for WIA Training Providers document received on April 15th.

State Policy for Subsequent Eligibility
"Subsequent eligibility requires that all training providers submit performance information and meet
minimum performance levels annually in order to remain an eligible training provider.
Idaho has no state policy for subsequent eligibility because it is operating under a waiver of WIA
regulations at 20 CFR 663.530 of the time limit on the period of initial eligibility for training providers."
1)  Our three SAGE locations in Idaho would fall into this category, as we are already approved training providers.  These two statements are a bit confusing, would we be submitting performance information or do we fall under the waiver of WIA regulations?

2)  At all of our locations, SAGE has internal processes in place with the required information (enrollment stats, completions, placements, student wages at time of placement).   If we are required to submit performance information, will the IDOL be providing a specific form/format?  

3)  Our one location is accredited through the ACCSC, will a copy of that annual report meet the reporting requirements, or will we have to transfer that information into a different format?

4)  We offer a program in Twin Falls through a partnership with the College of Southern Idaho.  We are assuming that any reporting for those program students would be handled through CSI since CSI is the eligible training provider?

Thank you in advance for any assistance you can provide.

 

Barbara Blake 
Western Regional Director 
The SAGE Corporation 

(307)262-2325

www.sageschools.com
www.facebook.com/Sage.Truck.Driving.Schools 

www.TruckSchoolsUSA.com  -- TruckSchoolsUSA #1 rating: 

Program Performance for All Students





Begin Date:___________________


End Date:_____________________





Number of students participating in program:___________________


Number of students completing program:______________________


OR


Completion Percent:_________





*Number of students employed after leaving the program:________


OR


Employed Percent:__________





*Average hourly wage at placement:__________________________





*Assistance is available from the Idaho Department of Labor for calculating these performance measures.










