IDAHO

DEPARTMENT OF LABOR

C.L. “BuTcH” OTTER, GOVERNOR
ROGER B. MADSEM, DIRecTOR

TRANSMITTAL # 4

MEMORANDUM
November 5, 2009

TO: Workforce Development Council
FROM: Roger B. Madsen, Director /49 W é : %

SUBJECT: Workforce Development Training Fund
ACTION REQUESTED: Approve Committee Recommendations
BACKGROUND:

At the April 8, 2009 meeting, the Council heard a request to alter policy on the Workforce Development
Training Fund to allow for participation of third-party call centers. After much discussion, the Council
elected to appoint a subcommittee comprised of Alex LaBeau, Dr. Mike Rush and Tom Halley to
consider the request and develop a recommendation to the Couneil.

The subcommittee i1s scheduled to meet prior to our November 5, 2009 meeting and will bring a
recommendation forward. In the interim, we have attached a copy of Transmittal #3 which explains the
original request.

Attachment

Contacts: Primary: Leandra Burns (208) 332-3570, ext. 3327
Secondary:  Jay Engstrom (208) 332-3570, ext. 2121
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IDAHO

DEPARTMENT OF LABOR

C.L. “BUTCH” OTTER, GOVERNOR
ROGER B. MADSEN, DirecTor

TRANSMITTAL # 3

MEMORANDUM

April 8, 2009

TO: Workforce Development Council

FROM: Roger B. Madsen, Director

SUBJECT: Workforce Development Training Fund — Funding of 3" Party Call Centers.

ACTION REQUESTED: Re-assess the Council’s Decision Regarding the use of WDTF for 3"
Party Call Centers

BACKGROUND:

The Workforce Development Council in 2003 determined that the Workforce Development Training
Fund (WDTF) would no longer award training funds to call centers that are dependent on securing
outsource contracts to maintain their business operation. This decision was reached due to the unstable
nature of the business operation and its impact on maintaining stable employment. Employment levels
fluctuated up and down because the call centers were dependent upon securing new contracts and
changes in the market.

WDS Global would like to request the council reconsider their earlier decision regarding the use of
WDTF funds to support L party call centers. WDS Global expanded its business operation in the
Treasure Valley in 2008. WDS Global offers call center and support services on behalf of its wireless
carrier, handset manufacturer and content provider customers. The expansion in Boise is anticipated to
reach one thousand call center agents to service the growing requirement across the wireless industry for
specialist support services.

Staff Recommendation:

The staff recommends the Workforce Development Council maintain its current position and not utilize
Workforce Development Training Funds to support 3™ party call centers due primarily to the fluctuation
levels in employment.

Contacts: Primary: Leandra Burns (208) 332-3570, ext. 3327
Secondary:  Jay Engstrom (208) 332-3570, ext. 2121
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