






























IDAHO WORKFORCE DEVELOPMENT SYSTEM ‐ An Inventory of Major Programs and Services

AGENCY Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Idaho Labor Industrial Comm. ‐ Rehab Idaho Dept. of 
Commerce

Professional Technical Ed. Professional 
Technical Ed.

Commission on Aging Commission for Blind & Visually 
Impaired

Vocational Rehab Juvenile 
Corrections

Dept. of 
Corrections

Health & Welfare Health & Welfare Health & Welfare AGENCY

PROGRAM Unemployment Insurance (UI) Employer Services/Wagner‐
Peyser (ES)

Workforce 
Information

WIA‐Adult WIA ‐ Youth (WIA ‐Y) WIA‐Dislocated Worker Trade Adjustment Assistance 
(TAA)

Wage & Hour WOTC Disabled Veterans / Local Vet 
Reps

Foreign Labor Certification WDTF Workers' Compensation ‐ 
Rehab (WC)

IDC Professional Technical Ed 
(PTE)

Adult Basic 
Education (ABE)

SCSEP VR‐BVI Idaho Division of Vocational 
Rehab

Juvenile 
Corrections

Adult Basic 
Education & 
Workforce 
Programs

TANF/TAFI FOODS STAMPS E & T FOSTER CARE PROGRAM

PURPOSE Assist unemployed, economic 
stabilization; employer relations

Broad array of automated 
and personalized labor 
exchange services to job 
seekers and businesses

Labor market & 
economic statistics; 
information services

Employment, job retention, 
wage gain, skills attainment; 

educational attainment

Employment, job retention, 
wage gain, skills and 

educational attainment

Employment, job retention, 
wage gain, skills attainment

Job search, relocation, 
assessment & retraining, cash 

assistance via UI system

Administration of wage 
payment laws; compliance; 
resolution of wage disputes; 
public information re: wage 

& hour

Incentive for employer 
to hire from targeted 
groups with certain 

barriers to employment

Veterans employment & job 
training services

Fill employment needs in 
occupations with a shortage 

of domestic workers

Employee job skill 
training or upgrade; 
Lay‐off prevention; 

Economic 
development

Rehabilitation of workers 
with on‐the‐job injuries

Economic 
development

Professional Tech Ed is 
defined as secondary, 

post secondary, and adult 
courses, programs, 
training and services 
administered by the 

Division of Professional‐
Tech. Ed. for occupations 
or careers that require 

other than a 
baccalaureate degree.

Basic foundational 
skills to improve 
opportunities for 
employment & 

education

Substantive community 
service, training, 

economic self‐sufficiency

Independence via gainful 
employment

Gainful employment of people 
with disabilities

Employment, self‐
sufficiency, reduce 

recidivism

Academic, life 
skills, work force 
development

Reduce welfare 
dependency; 
improve self‐
sufficiency

Employment Assists foster care 
youth to develop the 
skills necessary to 
make a successful 
transition from 
foster care to 

independent living; 
helps youth receive 
the education, 

training and services 
necessary to obtain 

employment

PURPOSE

SERVICE PROVIDERS IDOL: 25 OneStop Centers ‐ Service
also available on‐line

IDOL 25 OneStop Centers; 
non‐staff assisted services 

available online

IDOL; 25 OneStop 
Centers; 6 Regional 
Labor Economists

IDOL; 25 OneStop Centers; 
contract services to non‐

profits & education 
institutions

State IDOL; 25 OneStop 
Centers;  contract services to 
education institutions and 

private non profits

IDOL; 25 OneStop Centers IDOL; 25 OneStop Centers IDOL;  Regional OneStop 
Centers

Referral to Central IDOL 
via 25 OneStop Centers

IDOL; 25 OneStop Centers Central and IDOL  25 
OneStop Centers

IDOL administers 
WDTF; Training 
delivered via 

public/pvt training 
orgs

State & local agency staff; 
contracted providers

State staff; 
contracted 
providers

Six area technical colleges 
in PTE; school districts, 
Dept. of Corrections

Colleges, Dept. of 
Corrections, other 

groups

Service administered by 
state, service contracts 
with IDOL OneStop 
Career Centers

Primarily state staff; some via 
contract with private and non‐profit 

orgs

Private sector for profit & 
nonprofit community rehab 
programs, post‐secondary 
institutions and other 
community vendors

IDJC staff; with 
county probation 
officers provide 
transitional 
services

8 Public 
Education 

programs; 1 sub‐
contracted to 

Correctional Corp. 
of America; Idaho 

Correctional 
Center (for profit)

All services 
contracted (on 

approved state list)

All services via contract 
with providers

All services via 
contract with private 
nonprofit providers

SERVICE PROVIDERS

TARGET GROUP AND ELIGIBILITY Displaced or Unemployed Workers Universal access for job 
seekers & employers; U.S. 
citizen or authorized alien

Universal Access Universal access to core 
services for adults 18+ & 
priority to low income for 

training

Low income youth‐at‐risk with 
educational barriers

Dislocated workers, recently 
separated, plant closure, 

substantial layoff, displaced 
homemakers

 Displaced workers laid off by 
trade‐certified employers

Employers; working 
employed Idahoans with 
wage payment issues & 

concerns

Employers; targeted 
populations

Homeless veterans; severely 
disabled veterans; disabled 

veterans

Businesses seeking  domestic 
workers qualified for 

openings

New or existing 
businesses who are 
expanding their 
workforce or 

confronting layoffs

Disabled on the job Existing and 
prospective 

employers; Idaho 
communities

Secondary and post‐
secondary students & 

adults 

Educationally 
disadvantaged; 
limited English 

speaking

Unemployed, low‐income 
older adults

Blind or Visually Impaired People of working age with 
disabilities

Youth adjudicated 
delinquent; 

sentenced to state 
custody

Incarcerated 
adults; persons 
on probation or 

parole

Needy families 
receiving TANF cash 

assistance

Food stamp recipients Current and former 
foster care youth; 15‐

21 years old

TARGET GROUP AND ELIGIBILITY

PARTICIPANT SERVICES PARTICIPANT SERVICES
Employment Counseling & 

Assessment
Eligibility/REA x x x x x x x x x x x x x x x x Employment Counseling & 

Assessment
GED/HS Certification Purchase Purchase Purchase Purchase x x Purchase Purchase Purchase Purchase x x Purchase GED/HS Certification

PS Degree or Cert Purchase Purchase Purchase Purchase x Purchase Purchase Purchase Purchase x Purchase PS Degree or Cert
Job Development x x x x x x x Purchase x x x x x x Job Development

Job Readiness Skills x x x x x x x x x x x x x x x x x x Job Readiness Skills
Job Referrals x x x x x x x x x x x x x x x x x x Job Referrals

Job Search Activities x x x x x x x x x x x x x x x x x Job Search Activities
Non‐Degree or OCC Training  Purchase Purchase Purchase Purchase Purchase Purchase x Purchase Purchase Purchase Purchase Purchase x x Purchase Non‐Degree or OCC Training 

On the Job Training Purchase Purchase Purchase Purchase Purchase x x Purchase Purchase x x x x On the Job Training
Remedial Academic/English 

Language/Adult Basic  Literacy
Purchase Purchase Purchase Purchase ABE/ESL if in 

conjunction w/ skill 
training

x Purchase Purchase Purchase x Purchase x x Purchase Remedial Academic/English 
Language/Adult Basic  Literacy

Work Experience x x x x x x x x x x x x x Work Experience
Support Services x x x x x x x x x x x x x x x Support Services

Other UI benefits Business & Employer 
Services

Info services x x x UI benefits General Info to Public Public information Advocacy x Advocacy Blind Skills Training, Summer Youth 
Work Experience

x x Limited financial 
asst.

Food stamps; limited 
financial assistance

x Independent Living 
Skills, Room & Board

Other

Workforce Information x x x x x x x X x x x x x x X x x x x x x x Workforce Information
In OneStops x x x x x x x x x x x x x By referral By referral x By referral x x Referral In OneStops

EMPLOYER SERVICES EMPLOYER SERVICES
Employee Recruitment x x x x x x x x x x x x x x x Recruit for health 

and welfare only
x Employee Recruitment

Employer Screen, Interview, Testing x x x x x x x x x x x x x x x x Employer Screen, Interview, Testing
Job & Career Fairs x x x x x x x x x x x x x x x Job & Career Fairs

Assist w/ HR issues x x x x x x x Assist w/ HR issues
Compliance Training x x x x x x Compliance Training

Labor Laws x x x x Labor Laws
ADA Compliance/Asst Tech For participants, not 

employers
x x x x ADA Compliance/Asst Tech

Employee & Employer Handbooks x x via email Employee & Employer Handbooks
Wage & Hour x X x x Wage & Hour

EEO x x x EEO
Tax Credits x x x x x x Tax Credits

Employee Retention Services x x x x x x x Accommodations for Blind & 
Visually Impaired

x x x Employee Retention Services

Business Seminars x x x x x x x x x x x x x x Business Seminars
Training Resources for Job Creation x x x x  x Training Resources for Job Creation

Training Resources for New &
Existing Workers

x x x x x x x x x x On‐the‐job training Training Resources for New & 
Existing Workers

Business Startup & Expansion x x x x Business Startup & Expansion
Entrepreneurial Development x Participant‐based 

entrepreneurial development
x Participant‐based 

entrepreneurial development
x x Participant‐based 

entrepreneurial 
development

Entrepreneurial Development Client based entrepreneurial 
development

Entrepreneurial Development

Other: Provide data for 
employee 
recruitment

x  Return to work services Site location 
program; connect 
employers with 

economic 
development 

centers; starting a 
business technical 

guide

Basic skills 
upgrade for 
employees 

Assistive Technology (advice & 
actual)

Other:

Other: Procurement 
technical assistance 
center; government 
workshops; market 
services provided by 
Labor/WDTF; match 
Idaho businesses 
with government 

contracting 
opportunities

 Summer youth work experience; 
(private employer & public non‐

profit employers)

Other:

PROGRAM FUNDING 2010 PROGRAM FUNDING 2010
Total Program $15,113,733.00  $6,372,318.00 $1,109,876.00 $2,148,465.00 $2,269,744.00 $2,709,982.00 $14,251,605.00 $311,100.00 $66,000.00 $731,000.00 $233,004.00 $5,700,000.00 $3,640,800.00 $59,133,600.00 *$2,775,662.00 $640,836.00 $2,000,077,061.00 $22,481,518.00 $13,457,200.00 $957,000.00 $6,289,500.00 $392,100.00 $729,900.00 Total Program

Federal $15,113,733.00  $6,372,318.00 $1,109,876.00 $2,148,465.00 $2,269,744.00 $2,709,982.00 $14,251,605.00 $66,000.00 $731,000.00 $233,004.00 $9,487,300.00 $1,928,762.00 $604,836.00 $2,000,077,061.00 $13,364,075.00 $2,017,500.00 $897,000.00 $2,124,300.00 $286,000.00 $571,900.00 Federal
State $311,100.00 $5,700,000.00 $48,349,100.00 $846,900.00 $35,429.00 $7,113,600.00 $5,688,300.00 $60,000.00 $4,165,200.00 $106,100.00 State

Other Funding Source CY10 Benefits Pd: $624,000,000 $3,640,800: Source‐premium 
tax revenues

$1,297,200.00 *Sub grantee 
funds 

$2,003,843.00 $5,751,400.00 Benefits provided: 
$171,968,943

$158,000.00 Other Funding Source

($292,000,000 was regular UI) Rehab Svs VR Act 20CFR, Part 
652 2011

$158,000.00 Casey 
Family Programs

PROGRAM FUNDING 2011 PROGRAM FUNDING 2011
Total Program $15,993,736  $6,372,318.00 $1,007,232.00 $2,793,005.00 $4,536,856.00  $306,400.00  $749,000.00 $233,004 est. $4,000,000.00 $3,573,800.00 $56,829,300.00 *2,862,157.00 $644,598.00 $2,077,061.00 $21,144,829.00 $13,525,500.00 $965,000.00 $729,000.00 Total Program

Federal Funding $15,993,736.00 $6,372,318.00 $1,007,232.00 $2,793,005.00 $4,536,856.00 $749,000.00 $233,004 est. $9,251,900.00 $2,021,257.00 $644,598.00 $2,077,061.00 $12,343,129.00 $2,011,400.00 $895,000.00 $571,900.00 Federal Funding
State Funding $306,400.00 $4,000,000.00 $47,577,400.00 $840,900.00 $33,332.00 $7,198,100.00 $5,566,700.00 $70,000.00 State Funding

Other Funding Source $3,573,800; Source ‐ 
premium tax revenues

*Sub grantee 
funds

Funding amts are for 
state program. Additional 
funds are spent in Idaho 
by national contractors 
funded directly by ETA 
(Experience Works)

$1,603,600 state voc rehab 
services 20 CFR, PT 652

$5,947,400.00 Program 
Completions ABE: 
Served‐2487; 

Total Completed‐
1786; 

GED/HSD/HSE‐
494

$158,000.00 Casey 
Family Programs

Other Funding Source

PROGRAM MEASURES PROGRAM MEASURES
Entered Employment x x x x x x x x x x x x x 16,936 entered 

employment
x Entered Employment

Employment Retention x x x x x x x x x x 1,661, employed Employment Retention
Wage Gain Avg earn. x x x Avg earnings Earnings ratio x x x Wage Gain

Ed or Credential Attainment x x x x x x x x x x Ed or Credential Attainment
Other Positive Outcome Tax credit certifications 

for employers
x x x x x x See Program 

Completions
Independent Living 
skills, IDL, Housing, 

Board

Other Positive Outcome

Efficiency X x x x x x x x Efficiency
Customer Satisfaction x x x x x x x x x Customer Satisfaction

Performance Mgt. System X x x x x x x‐Trade MIS x x x x x Performance Mgt. System
Other Performance Measures Timeliness, Accuracy BLS: 200+ data 

deliverables, ETA: All 
Workforce Plan 
Deliverables

Literacy/numeracy gains Interdepartmental Measures Total eligible 
participants

# of employers assisted; # 
workers petitioned; # 
housing inspections 

completed; # field offices 
completed

Avg wage of jobs 
created; number of 
jobs created; number 
of projects funded

Clients served; clients 
rehabilitated; returned to 
work; obtained pre‐injury 

wage

State and Federal 
Performance Measures 

x Svs Level: Community 
service; Host satisfaction; 

Most in need; Avg 
earnings

Fed. RSA tracking Fed. RSA Measures Recidivism 504 
have not 

committed a new 
crime 

(misdemeanor or 
felony) within 12 
months following 

program 
completion

See Program 
Completions

Eligible Work Service 
metrics

State Standard State Standards Other Performance Measures

Referral Tracking X x x x x x x x x x x x Referral Tracking
PARTICIPANT OUTCOMES 2010 PARTICIPANT OUTCOMES 2010

Served 117,064 New Claims Filed 263,962 individuals 
registered for employment 

services

904 Enrolled 993 served 1598 Enrolled 1874 Enrolled 1802 Claims 11,115 served 26,973 registered vets 432 employers assisted; 
2806 workers petitioned; 

955 units inspected; 20 field 
compliance checks 

completed

1,020 new jobs Provided rehab services: 
3319

89,322 secondary 
enrollments; 9,929 post 
secondary enrollments 

*7,429 enrolled 
with 12+ hours of 

instruction

113 473 clients served 13990 658 2487 2,668 16,936 served 767 youth served Served

Positive 93,000 Eligibility Decisions 65% Entered Employment 77.7% Entered Employment 84.5% Entered Employment 412 entered employment 8,161 positive 70% entered employment 
following core services

$23.10 avg wage Rehabilitated: 1239 93.88% secondary; 
89.96% post‐secondary

*2,515 enrolled 
who had a gain or 
achieved a goal

27 entered employment 61 entered employment 1895 cases closed as 
employed

 no recidivism 504 1724 completed Employed 191 1,661 employed Positive

Other BLS: 200+ Data 
Deliverable

69.9% Placement in Emp or Ed 9 projects funded 50,532 short‐term 
training served

Received 
Certificate‐1220

Other

Other ETA: All Workforce 
Information 
Deliverables

73.4% Attainment of degree 
or cert

Outcomes since 
inception ‐ 22808 new 

jobs; $12.41 avg 
wage; 206 projects; 
$1,897 avg training 
cost per employee

 Return to work with time of 
injury employer: 79%

66% of all high school PTE 
completers went on to 
college as compared to 
49.1% of the general high 

school population.

Service level‐179.4%; 
Entered employment‐

25.9%

Other:

Obtain pre‐injury wage for 
rehabilitated workers‐91% 


