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ITEMS  
Published by the Idaho Chapter of IAWP “Partners in Workforce Development” 
 

The Power in You 
Lu Lineberry – Chapter President 

Last June at the International Conference 
of IAWP I listened to a speaker named 
Michael Josephson, whose chosen topic 
was “Character Counts”.  He started by 
telling us that there are basically two 
types of people in the world:  
 
1)Those who return their shopping carts 
to the stalls, and  
2)Those who leave their shopping carts in 
the parking lot for others to contend with. 
 
It doesn’t require much effort to take a 
cart back, but it DOES tell a lot about a 
person’s character, whether they take care 
of their own responsibilities, or whether 
they leave things to be done by others.  
 
In likening this to IAWP, what kind of 
person or member do you want to be? The 
type that leaves things for others to do, or 
the type that takes care of their 
membership responsibilities?  As your 
newly elected state president, I want to be 
the type of member who returns their cart. 
I don’t want to have others pick up after 
me.  
 
In contemplating the theme I would like 
to carry for this new year, I knew I 
wanted to involve this concept, but it 
wasn’t until I read a poem written by 
Michael Josephson’s eight year old 
daughter, Samara, that I managed to put 
my finger on the actual theme I’d like to 
use to represent my time as Idaho’s IAWP 
president. The poem goes like this: 
 
 

When morning comes and the 
sun rises in the east, 
I think of the power in me. 
When I stand up for what is 
right and what I believe, 
It is because of the power in me. 
No matter who it is or what they 
want me to do, 

I will stand up for my beliefs 
because of the power in me. 
When you are mad, sad or 
scared, 
What will help you through is 
the power in you. 
That power comes straight from 
the heart. 
Believing is what creates the 
power in anybody. 
If you don’t believe in yourself, 
Then say good-bye to the power 
in you. 
When I go to sleep, before I 
close my eyes, 
I look at the sun setting in the 
west, 
And I thank God for giving me 
the power in me. 

 
The power that this poem is talking about 
reveals itself as resourcefulness, tenacity, 
integrity, self-control and courage. 
Samara is right, the power is in all of us, 
and it is also called “character.”  
 
Character counts, not just as members of 
IAWP, but also as employees, proud of 
the work that we do. We have a purpose; 
we can make a difference to those who 
look to us for guidance, direction, 
comfort, and compassion.  
 
“Living a life that matters doesn’t happen 
by accident. It’s not a matter of 
circumstances but of choice.”  Michael 
Josephson 
 
 So what is your choice?  Are you the cart 
leaver or the one who puts the cart in the 
stall?  I challenge each of you to look for 
the Power in You this coming year. I 
challenge you to not think in terms of 
what you can get from IAWP, but to think 
in terms of what you have to give to 
others and IAWP.  I have chosen for the 
2004-2005 theme to be: The Power in 
You!  Thank you for your sign of 
confidence in my ability to lead this 
chapter for the next 12 months. I look 
forward to the upcoming challenges and 
will strive in continuing to make the Idaho 
Chapter of IAWP a great organization. 

 
A Joint Venture With One Voice  

 
THE POWER IN YOU 
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Message 
from our 
Director 
Roger Madsen -
Director 

I am tremendously excited about the 
opportunity Governor Kempthorne has 
given us by merging the Idaho 
Departments of Commerce and Labor.  
 
This action will make both of these 
strong, capable agencies even better, and 
positively raise the profile of both. There 
is a strong synergy between economic 
development and workforce development. 
The merger will formalize the long-
standing partnership between Commerce 
and Labor and solidify our common 
ground.   
 
The Transition Team that is working out 
the logistics of this merger are using the 
following principles to guide their efforts: 
•  This action is a merger…not a 
consolidation. There will be no lay-offs as 
a result of this action. The purpose is to 
strengthen this resulting combined 
organization in order to create higher-
wage jobs with benefits in Idaho. 
•  Both Agencies will continue to perform 
their core functions under our common 
mission, which is to create jobs, 
strengthen communities and market 
Idaho. 
•  Economic development will be 
enhanced by having more eyes and ears 
across the state looking for opportunities.  
•  Workforce development will be 
enhanced by a strengthened connection to 
our business customers.   
 
Our Transition Team recently met with 
business leaders, economic development 
professionals and other stakeholders to 
present our transition plan and a merged 
strategic plan.  This group provided 
excellent feedback to the team, and they 
expressed support for   both the merger 
and our transition strategies. 
 
I would like to thank IAWP members for 
their continuing support, and to encourage 
the organization to identify new avenues 
for gaining participation from this group 
of highly skilled economic development 
professionals. 

Director 
PROCLAIMS April 
16, 2004 - IAWP 
Recognition Day 
Roger Madsen signed a proclamation 
declaring Friday April 16, 2004 as 
International Association of Workforce 
Professionals Recognition Day.  Mr. 
Madsen was in Lewiston April 15 and 
April 16, 2004 to meet with civic and 
local business community leaders. 
In his Proclamation Mr. Madsen 
recognized IAWP for the outstanding 
educational opportunities it provides its 
members through Educational 
Conferences and other professional 
activities, which enhance their 
professional growth. IAWP has developed 
a collaborative working relationship with 
the Department of Labor to provide 
valuable training for staff. Mr. Madsen 
also recognized the value of the many 
community projects the members support, 
not only with money but also with their 
time. He further recognized IAWP for 
providing a venue for employee and 
employer recognition through its Award’s 
program. Mr. Madsen went on to 
encourage all Department staff to consider 
joining and actively participating in 
IAWP. 
 

 
 
 
 
 

What I 
Would 
Have 
Missed 
Pat Paasch – 
Seaport 
Subchapter Pres. 

I had an IAWP subchapter president 
approach me at our state conference this 
year and ask me to help her answer the 
question “why should I belong to 
IAWP…what is in it for me”. 
This is a question that has been asked for 
as long as I have been part of the 
association. The standard answer is 
easy…just list all the stuff on the 
brochure. Of course the information is 
accurate and is good information but this 
time I got to thinking about what I would 
have missed if I had not joined or had 
joined and just paid my dues and had not 
gotten involved. 
 
I came to work for the department in 
February 1975 and joined IAPES at the 
same time. At that time it was just what 
employees did and being active in the 
association seemed to be an expectation. 
However, it was a choice and I could have 
chosen not to join and chosen not to 
participate.  I started thinking about what 

I would have missed if I had done that. 
 
I would have missed being part of 
activities that were planned and 
attended by my co-workers.  I would 
have missed this chance to know the 
people I worked with on a more 
personal basis and that makes a 
difference in how we relate to each 
other on the job. 
 
I would have missed opportunities to 
be involved in community service 
projects that  make me feel good about 
myself and about the place I work.   
 

I would have missed really good 
educational and motivational 
presentations that change how people 
relate to each other and the customers 
they work for.  
 
I would have missed information that kept 
me aware of  state and national changes 

Roger Madsen signing Proclamation 

RECOGNIZING IAWP 
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and how they were going to affect our 
jobs and us. 
I would have missed meeting the other 
workers, managers, and department 
leaders from all over the state and would 
not have had the opportunity to get to 
know them and over the years consider 
many of them friends. 
I would have missed taking on a 
leadership role at the subchapter and state 
chapter level and would not have had a 
chance to get leadership training and learn 
to develop and use leadership skills. 
I would have missed some wonderful 
opportunities to travel to other states and 
meet other people who are doing the same 
kind of job that I do and I would have 
missed being re-energized by spending 
time and exchanging ideas with them. 
After almost 30 years I realize that if I had 
chosen to just pay my IAWP dues or not 
join at all I would have missed some of 
the very best parts of my career 
experiences and would certainly have 
missed feeling really connected to the 
department that I work for and the people 
I work with. 
DON’T MISS OUT…BE A 
MEMBER AND BE 
INVOLVED!! 

Getting to Know 
Your Board 
Members… 
 
MEET YOUR PRESIDENT 
Lu Lineberry, born and raised in the 
Burley area, is a senior consultant at the 
Canyon County Job Service. She has been 
with the department for 6 ½ years, starting 
her career with the department in the 
Burley (Mini-Cassia) office. She keeps 

herself busy with work, church, 
gardening, and IAWP. She also enjoys 
playing the piano and reading. Lu and her 
husband Don like to spend any spare time 
either fishing on their boat, or with their 
grandson.  She has been married to Don 
for 15 ½ years. They have three boys, a 
perfect daughter-in-law, one grandson 
(Jackson) and another grandson (Blake) 
on the way. Lu says being a grandma is 
the best thing in the world!  
 
 
MEET YOUR VICE PRESIDENT 
My name is Jose M. Macias and I am a 
Senior Job Service Consultant in the 
Burley local officer. I graduated from 
Burley High School in 1973 having 
settled in Burley when we moved from 
Gilroy, California in 1971.  From there I 
served 3 years in the Army at Fort 
Benning, Georgia.  Then I attended 
Fayetteville Technical Institute in 
Fayetteville, North Carolina from 1979 to 
1982 and majored in Accounting and 
Electronic Data Processing.  In 1982 I 
returned to Idaho.  I lived in Boise for 18 
years.  I have worked as a Self Reliance 
Specialist for Health and Welfare for 2 ½ 
 years and for WIC 2 ½ years as a Clinical 
Assistant, a C.N.A. for 1 year, Hewlett-
Packard for 5 years, and Idaho First 
National Bank for 5 years.  For the past 
two years I have lived in Burley.  I have 
been with Job Service for 1 ½ years.   
 
I am a new member of IAWP. I noticed 
that everyone had heard of IAWP and a 
lot of my co-workers were members.  
When I asked what the organization did, I 
got very sketchy answers.  I decided to 
join because I was told it might help my 
career. I forgot about it until Liz Ruiz 
started telling me about coming to the 
McCall retreat. I almost went but decided 
not to.  Then I attended a planning session 
with our Subchapter president and I 
volunteered to help with the Annual State 
Educational Conference in May.  When 
there was a need for Vice Pres, I thought 
about volunteering but was not sure.  
When I talked to Lu Lineberry she helped 
me decide to become involved and help 
out.  I cannot help but volunteer 
sometimes, especially if I think it is 
something worthwhile.  I like the idea of 
being involved with active people who are 
doing something to help themselves and 
their peers.   
 

2004/2005 State 
Chapter Board 
Members 
 
State Officers: 
President – Lu Lineberry 
Past Pres. – Craig Smith 
President-Elect – Milt Smith 
Vice Pres. – Jose Macias 
Sec./Treasurer – Cheryl Harrington 
 
Subchapter Presidents: 
Les Bois – David Hunter 
Seaport – Pat Paasch 
Sawtooth & Sage – Pat Winther 
Panhandle – Nona Rambo 
Russett Realm – Sue Polk 
 
Committee Chairs: 
Education – Pam Pearson 
Awards – Sue Polk & Liz Ruiz 
Legislative – Joel Dixion 
Membership – Jose Macia 
Specialized Customers – Linda 
Castaneda 
Veterans – Cheryl Harrington 
Intern. Devel.- David Washburn 
Newsletter Editor – Lori McCrae 
Professional Practices – Al Snyder 
Retiree – Diane Redding 
Website – Nancy Upchurch 
PDP Cooridnator – Ann Narramore 
Auditor – John Taylor 
 
Thank you all for your commitment to our 
organization! 
 
 

 
David Washburn – Mary Upchurch 

Award Recipient 
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IAWP Awards 
Program –  

Recognizing and 
Rewarding Performance 
Sue Polk- Awards Co-Chair 

People like to be noticed and they enjoy 
having their accomplishments and 
contributions noticed.  Having someone, 
especially someone in a position of 
authority or a co-worker who truly 
understands the job at hand, notice and 
compliments one’s performance enhances 
individual self-esteem and reinforces the 
desire to perform at a high standard.  
Adding an award as a future reminder of 
the accomplishment enhances the 
longevity of that positive feeling.  Over a 
period of time, this process of 
acknowledging and rewarding desired 
behaviors is a powerful means of 
developing the type of performance 
patterns that strongly contribute to 
organizational success. 
 
The key to recognizing and rewarding 
performance is for managers, supervisors 
and co-workers to be observant.  It is 
critical that we begin observing each other 
in the process of performing our jobs.  
When you as manager, supervisor or co-
worker observe an individual or group 
doing something special or above the 
normal expectations in your office; I 
encourage you to take steps to recognize 
them for their accomplishment(s). 
 
In recognizing or acknowledging 
performance, the key is to be specific.  
For example, saying something like, 
“You’re doing a good job” has little 
value.  It is not specific enough for the 
individual or group to know exactly what 
is impressive about their behavior, and it 
may be perceived as insincere because it 
is so general.  It is important to include 
comment as to why the recognized 
performance is significant.  We want to 
identify the above standard performance 
given and how it made a difference.   
 
The most effective rewards are those that 
will be frequent reminders of the event 
being recognized and those that are 
visible enough to require explanation to 
others about how they were earned. 
 

An example of a reward that requires 
explanation is the plaque that is given to 
each recipient of an IAWP award.  They 
can be displayed on the cubicle or office 
wall and almost always draw the attention 
of people who enter.  The award winner 
will have the opportunity to describe the 
accomplishment and the subsequent 
recognition and reward. 
 
Managers, supervisors and co-workers, 
we are busy with the responsibilities of 
our jobs and I don’t want you to feel the 
pressure of observing and recognizing 
every good deed.  Look for special events, 
exceptional accomplishment and patterns 
of achievement over the course of the year 
for recognition and nomination for an 
IAWP award.  Only when the recognition 
is exclusive and specific does it most 
effectively honor the individual or group 
for their performance.   
 
Consideration for an award encompasses 
performance during the calendar year, 
January to December.  Please look back at 
the work your office has done thus far this 
year and recall the people, the events, the 
accomplishments, that added sparkle and 
shine to your work environment.  Now is 
the time to begin a journal about someone 
or some group you believe deserves 
recognition for the work they do. This 
journal is a brief description of things as 
they happen throughout the year that draw 
attention and set them apart.  
Photographs, video clips, newspaper 
articles, flyers, and announcements can be 
tucked into a file and then submitted when 
nominations are submitted in January of 
2005. 
 
Over the course of the next seven months 
ITEMS will have an article about the 
awards that are given to honor people 
both within, and external to our agency.  
The requirements will be outlined in 
detail and examples of previous award 
nominations will be offered to help guide 
you in putting together the nominations 
you wish to make.  Some of the awards 
require that the recipient be a member of 
IAWP, and some do not.  Because it is in 
“our” best interest to support an 
organization that supports our 
employment and well being as an agency 
both nationally and internationally I ask 
that you consider becoming a member of 
IAWP. 

If you can imagine it, 
You can achieve it. 
If you can dream it, 
You can become it." 

 –William Arthur Ward 

The Award of Merit is the highest honor 
IAWP bestows on a member. The award 
recognizes exceptional service or 
achievement in the field of workforce 
development or related programs based 
not only on job performance, but 
participation in professional, community 
and other organizations beyond normal 
job requirements and expectations.  

An individual or group nominee should 
have significant achievements in one or 
more of the following areas: A) 
Advancing IAWP Objectives: The 
nominee must have demonstrated 
accomplishments that resulted in 
advancing the objectives of IAWP.  
Accomplishments may be demonstrated 
by the results the individual or group 
achieved in the leadership role and/or 
positions such as board members, 
committees, forums, teams, special 
projects and initiatives.  The 
accomplishments should be above and 
beyond the normal expected duties and 
accomplishments of the IAWP leadership 
position held.  B) Promoting Workforce 
Development Programs or Initiatives: 1) 
The results of the nominee’s efforts to 
enhance the awareness, knowledge, skills 
and/or performance of workforce 
development professionals (e.g., increased 
productivity; impact on performance; 
impact on research, development; 
advancement of workforce development 
theories; cost savings; etc.).  2) 
Leadership displayed in furthering the 
understanding and/or practice of 
workforce development programs or 
initiatives.    

Eligibility for this award requires IAWP 
membership in both the year during which 
the activity occurred and the year in 
which the nomination is submitted.  In the 
case of a group nomination (two or more 
individuals working on the same project 
as a team), two-thirds (66%) of those in 
the group must meet the membership 



ITEMS  Page 5 of 18 May / June 2004, Volume 38, Issue 1 

requirements.  The major part of the 
activity/performance must have occurred 
during the calendar year proceeding the 
year in which the award is granted. 

The Citation Award is one of the highest 
honors IAWP presents to individuals or 
groups who contribute to workforce 
development.  It recognizes those who 
made outstanding contributions to the 
association or to workforce development 
programs.  The long and distinguished list 
of recipients began in 1948 when the 
association honored U.S. Secretary of 
Labor Frances Perkins.  Other winners 
include two U.S. Presidents, Harry S. 
Truman and John F. Kennedy, along with 
numerous U.S. Senators and 
Representatives; notable employers, 
educators and media personalities; as well 
has high-ranking government officials 
from both the US and abroad. 

One or more of the following 
achievements is required for the Citation 
Award: A) Promoting Legislation: 
Performed outstanding work in promoting 
legislation to improve and strengthen 
workforce development programs, or for 
the welfare of workforce development 
personnel.  B) Specialized Customer 
Services: Displayed a great interest and 
performed outstanding services in 
specialized customer fields, including, but 
not limited to, vocational training, 
welfare-to-work, people with disabilities, 
unemployment insurance compensation, 
and youth.  C) Health and Working 
Conditions: Demonstrated outstanding 
leadership in the improvement of health 
and working conditions for workers in 
general, or for those in workforce 
development programs.  D) Professional 
Advancement: Performed outstanding 
service in connection with an educational 
or related program directed toward 
professional advancement or improved 
professional competency of staff in 
workforce development programs.  E) 
Community Awareness: Performed 
outstanding work in encouraging either 
employers or potential customer groups to 
use workforce development services, thus 
enhancing the relationship between 
workforce development services providers 
and the community. 

Eligibility for this award requires that the 
nominee be from a private sector or non-
governmental, nonprofit organization, not 

employed by a workforce development 
entity.  Nominees need not be IAWP 
members if nominated by a member.  
Only activities that occurred during the 

calendar year preceding the year in which 
the award is presented will be considered 
for recognition.       

For assistance and standardization of 
award nominations please submit a 
nomination by using the Award 
Nomination Form included in this issue of 
ITEMS.  The form includes: 1) Statement 
of Accomplishment – This statement 
briefly describes the nominated 
individual’s or group’s 
accomplishment(s), the dates the 
accomplishment(s) occurred within the 
calendar year (January 1, 2004 – 
December 31, 2004), the manner in which 
the accomplishment(s) was achieved, and 
the results or benefits derived from the 
accomplishment.  If the nominee is 
selected for an award, this statement will 
be used for various dissemination and 
shared-learning purposes. 2) Narrative – 
This concise, precise, and descriptive 
narrative focuses on the details of the 
actual accomplishment and includes any 
necessary background information 
explaining why the accomplishment was 
exceptional to the association or agency. 
3) Documentation – The narrative is 
supported by documentation that relates 
directly to the accomplishment activities 
on which the nomination is based.  The 
documentation may be articles, newspaper 
or other periodical clippings, 
endorsements, recommendations, 
testimonials, or original and/or digital 
photographs with a brief description of 
what each photograph is intended to 
show.  The articles, newspaper and other 

periodical clippings must be identified by 
date and source.  List each by type and 
date.  Any published articles, books, 
research, as well as work products, audio-
visual, or other materials representative of 
the contribution as be used as well.  

Information about IAWP Awards can be 
found on line at www.iapes.org.  In the 
next issue of ITEMS you’ll learn more 
about the Specialized Customer Services 
Individual and Group Awards and the 
Services to Veterans Individual and 
Group Awards.  Information about 
Membership Awards will also be covered.   

Click here for the sample nomination 
form that you can begin using today to 
acknowledge the work being done in your 
local offices and communities. 

IAWP State Chapter 
2004 Award Winners 
Awards presented at the IAWP Education 
Conference in Boise, April 30, 2004. 

It is with great pleasure that we present 
this year’s award recipients: 

Award of Merit – Individual Award: 
Milt Smith - Meridian Office 
Award of Merit – Group Award: 
 
Idaho Department of Labor 
Executive Staff –  
Carol Brassey, Pat Debban, 
John McAllister, Tom Valasek, 
Rogelio Valdez, Judy Welker - 
Central Office 

Citation Award – Individual Award: 

Jim Everett 
CEO, Treasure Valley Family YMCA 

Citation Award – Group Award: 
Caldwell Economic Development 
Council -Caldwell, Idaho 

Specialized Customer Service Award-
Individual Award: 

Craig Smith - Lewiston Office 
 
 

Craig Smith - Specialized Customer 
Service Award Recipient 



ITEMS  Page 6 of 18 May / June 2004, Volume 38, Issue 1 

Panhandle 
Subchapter’s   

2nd Annual Raft Trip! 
 

Everyone is invited to 
join in the fun! 

 

Saturday 
August 14, 2004 
Clark Fork River 

$60/person 
Interested?  For details 

email Nona –
nrambo@cl.idaho.gov 

Specialized Customer Service  
Award - Group Award: 
Canyon County Local Office 
Caldwell, Idaho 

Art Rowe Services To Veterans -
Individual Award: 

Stan Stansberry - Canyon County 
Local Office 

International Development - Group 
Award:  

Cheryl Harrington –Twin Falls 
Local Office 
David Washburn – Lewiston Local 
Office  
Craig Smith - Lewiston Local Office 
Lu Lineberry -Canyon County Local 
Office 

Art Rowe Services To Veterans - 
 Group Award: 

Coeur d’Alene Veterans Unit 
Coeur d’Alene, Idaho 
 
Gary Rahn Award: 
Stan Stansberry 
Canyon County Local Office 

Mary Upchurch Spirit of IAWP Award: 

David Washburn - Lewiston Local 
Office 

Retiree of the Year Award: 

Robert Bradshaw 
Lewiston Local Office 

Clyde Williams Membership Award: 

Lu Lineberry 
Canyon County Local Office 
 
Congratulations! 

Report on 
International 
Conference 
The IAWP International Conference held 
in North Carolina last week was an 
awesome experience for attendees, and 
especially for the Idaho Delegates. The 
week was jammed packed full of 
wonderful, useful workshops and 
seminars. We were kept busy with 
activities, functions and good old southern 
hospitality.  In the middle of it all, the 
Idaho Chapter was well recognized for 
our efforts and accomplishments of the 
past year. The following were awarded to 
our state at the International Conference: 

*Group International Development – 1st 
place to the International Development 
Opportunity Quilt Fund Raising 
Committee: Cheryl Harrington, Craig 
Smith, David Washburn, and Lu 
Lineberry 

*International Development Outstanding 
Contribution Certificates – Cheryl 
Harrington & David Washburn 

*Group Award of Merit – 2nd place – 
Idaho Department of Labor Executive 
Staff 

*Big 10 Chapter Achievement Award  
(Idaho was one of two chapters who 
received this award!) 

*Chapter Achievement Award – 2nd 
place (in total points) 

*100% Professional Practices Award 

*January Jump Start Membership 
Award – Large Chapter  

*Membership Retention Award 
Certificate (75% or above) 

*Bronze Key Membership Award – Lu 
Lineberry 

*Keeper Korps Membership Award – Lu 
Lineberry 

*President’s Honor Role – Lu Lineberry 
and David Washburn 

Your efforts really paid off. Let’s keep the 
momentum going! I am very proud to 
serve as your president this year. What 
awesome teamwork we have! Thanks to 
everyone! 

 

 
Sue Polk presenting Stan Stansberry 

with the Gary Rahn Award 

My First Conference 
Stan Stansberry – Treasurer Valley 
Subchapter 

As a first time attendee at the IAWP 
conference, I have to admit that I was 
pleasantly pleased and surprised at what 
transpired.  Needless to say, the food was 
very good.  I really appreciated the 
morning speaker, and think she gave us a 
lot of food for thought.  I even wear my 
nose once in a while.  I felt very honored 
at having been nominated and selected for 
the Gary Rhan and Art Rowe awards. 
What an awesome surprise.  I enjoyed 
being with fellow co-workers from across 
the state and renewing acquaintences. I 
hate to admit it, but Lu, I appreciate your 
constant nagging to get me to join.  I 
would have missed something really 
special had you not done so.  Keep up the 
good work, and thanks. 

 Robert Bradshaw –Retiree of the Year 
Recipient 
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International Opportunity Quilt designed and 

made by Cheryl Harrington 

AN AWARD 
WINNING QUILT 
 
The Idaho Chapter sponsored a fund 
raising activity this year to provide 
funding for the travel expenses of 
International Delegates so they may 
attend future International IAWP 
Educational Conferences. For the second 
year, Cheryl Harrington from the Idaho 
Chapter designed and made beautiful 
queen sized International Opportunity 
Quilt that was raffled off at the 2004 
IAWP International Educational 
Conference this year in Durham, North 
Carolina.  The theme of the International 
Opportunity Quilt this year was “World 
Peace”.  All proceeds of the tickets sales 
were put into the special International 
Development fund that was established 
last year and will be used to help pay 
some of the travel expenses for our 
International delegates.  Many 
International delegates cannot afford to 
attend the annual International 
Educational Conferences due to the high 
cost of the travel.  With the efforts of the 
International Development Opportunity 
Quilt Committee, delegates may more 
easily afford to attend future IAWP 
International Educational Conferences.  
 
The International Development 
Opportunity Quilt Fund Raising 

Committee members are Cheryl 
Harrington, Craig Smith, David 
Washburn, and Lu Lineberry.  The 
group’s effort was recognized when they 
received the Group International 
Development Award on both the State 
and International levels!   

Workforce 
Professional 
Development 
Program 
Anne Narramore, PDP 

Get yourself a study 
buddy and start the journey 
toward becoming a PDP Master.  
The time has never been better to 
gather knowledge of what we do as 
workforce professionals than now.  
According to the latest IAWP Workforce 
Professional Newsletter, the brand new 
versions of the PDP study resource guides 
will be available in June, just in time to 
start studying for the next testing times.   
 
For those of you who are not familiar with 
the PDP process, this is an excellent 
chance for you to become masters in all 
areas of your job.  The Department 
supports your efforts to become listed 
with the noted masters in your field.  If 
you have already started the testing 
process and want to test using the study 
guides you already have, you may do so 
by designating which version of the test 
you want to take. Those of you who 
would like to trade in your study guides 
for the newer ones and take the newest 
version of the tests may do so by 
contacting the IAWP Administrative 
Office via e-mail at iapes@iapes.org or by 
phoning 502-223-4459.   
 
There are four tests and you can take them 
in any order. You may take two tests at 
one time and test more than once during 
the designated testing months.  Pam 
Pearson and I finished up our journey 
together through the four tests last 
November and realized how important it 
was for us to have each other to make sure 
the other person made it to the study times 
and made it to the test site! Thanks Pam - 
having a study buddy really works!  
 

Be watching for the upcoming trivia 
questions with prizes and more 
information about the tests and dates.     
 
To become more familiar with how to 
sign up for the tests and be approved for 
the Department’s Out-Service Training, 
visit the Idaho IAWP website at 
http://www.jobservice.us/iapes or email or 
call Anne Narramore at 
anarramo@jobservice.us or 208-799-5000 
Ext. 3521. 

Subchapter Activities 
Seaport Subchapter won the 2004 
Sub-chapter Activity Award- This 
award recognizes the subchapter that 
provided the most activities for it's 
members during the calendar year 2003. It 
was a group effort with people from every 
local office in the sub-chapter involved in 
planning and participating in activities. 
Thank you to everyone who helped. 
 
PANHANDLE – Nona Rambo 
In celebration of IAWP Recognition Day 
(April 16, 2004), the Coeur d’Alene office 
held a White Elephant Auction. All the 
donated items were wrapped so the 
bidders had no idea what they were 
bidding on. Several people who could not 
attend made pledges and bidding paddles 
were used for the proxy bids. The bidding 
was fast and furious. All proceeds went to 
the Panhandle Subchapter of IAWP. 
 
The Panhandle Subchapter of IAWP 
donated approximately 100 hours of 
volunteer time to the North Idaho 
Veterans Stand Down held on April 17, 
2004. Over 500 veterans and their 
families received clothing, blankets, food, 
haircuts, and medical services at the 
event. The volunteers loaded additional 
food and clothing items for transportation 
and distribution to other areas throughout 
the Pacific Northwest. In all, over 1,200 
veterans were served. 
 
We’re reading! Our book group is reading 
Sources of the River by Jack Nisbet. This 
book explores the life of David Thompson 
who was a fur trader and surveyor who 
traveled through our area about 200 years 
ago. Jack Nisbet has agreed to attend our 
discussion of the book on July 15. 
Anyone who would like to read the book 
is welcome to attend the lunchtime 
discussion. Unable to attend but you want 
to participate? Please email Nona that 
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you’re reading the book. Email any 
questions or comments for the discussion. 
After the discussion, Nona will 
summarize the event and email comments 
to anyone who couldn’t attend. 
 
The Panhandle 
Subchapter of IAWP 
will work in 
conjunction with the 
Post Falls American 
Legion to staff a food 
pantry for families of 
Idaho Army National 
Guard members who 
are being deployed. The pantry will be 
open the second and fourth Saturday of 
each month. Letters sent to the families 
will be used as identification. Food from 
Second Harvest Food Bank and individual 
donors will supply the pantry. 
 
SEAPORT – Pat Paasch 
The Seaport Subchapter won the 
subchapter activity award this year and 
we are very excited about that. Every 
member in the subchapter participated in 
planning or working on one of our 
activities so it was very much a group 
effort. 

However, Seaport won by a very narrow 
margin and that is because most of the 
subchapters have been very busy this last 
year. There have been wonderful things 
going on all over the state.  
Brown bag lunches featuring educational 
videos, speakers, and book clubs. There 
have been community service activities of 
almost every kind from highway clean up, 
phone cards for service Personnel, 
adopting families for Christmas, food 
bank donations, and much more. There 
has been Red Cross training. And there 
have been social activities in every 
subchapter that let people build 
friendships and have fun together. 
 
Although it was fun bringing the plague 
home for Seaport we are all part of the 
Idaho team and we believe the reward 
goes to all of the subchapters.  I 
encourage you to get in touch with your 
local subchapter president and join in. 
 
Several Seaport members were 
recognized this year during the Annual 
Educational Conference.  Since they were 
in the Lewiston office we had a 

recognition event today with cake, ice 
cream and pictures. 
 
LES BOIS – David Hunter 
The Les Bois Subchapter recognized 

IAWP (IAPES) 
organization on April 16, 
2004 by serving cake, 
punch, and mixed nuts at 
the Boise LO   break room 
and Central Office First 
Floor UI Conference 
room. Everyone was 
invited to attend and find 
out what IAWP had to 

offer them as a workforce professional. 
We sent e-mail promoting the event to 
everyone in the Boise LO office and 
Central Office  recognizing staff for their 
excellent workforce service they provide. 
We had good attendance by IAWP 
members and Dept of Labor Staff. 
Everyone was quit appreciative about 
honoring IAWP workforce professionals 
for the work they perform and educational 
conferences they provide.  We had 
information about the IAWP organization, 
membership, and about the Spring 
Education conference.   Roger Madsen, 
the director of the  Dept. Of Labor had 
recognized April 16th 2004 official IAWP 
Recognition day and included a 
proclamation. See Attached Proclamation. 
 
 In celebration of IAWP Recognition day 
we recognized IAWP for providing 
outstanding educational opportunities to 
its membership, enhancing professional 
development, actively working within 
their communities to support worthwhile 
projects, has received International 
recognition as being the leader in the 
Professional Development Program, 
provides employee and employer 
recognition through its Award program, 
and has enthusiastically accepted to bring 
the first ever International Association of 
Workforce Professionals International 
Conference to Idaho.   
The Les Bois subchapter sponsored 
tuition for the Spring Educational 
Conference for five individuals to attend 
the conference and also donated $50.00 
cash and a full-educational scholarship. 
The Les Bois subchapter had over 15 
people attend the conference. Everyone 
that attend was very impressed by the 
high quality program presented and the 
location for the conference. 

Truth or 
Consequences   
Nancy Upchurch – ‘Website Chair 

I attended a workshop at the 91st annual 
IAWP educational conference in Durham, 
North Carolina that was presented by 
Lieutenant Walter Harper of the 
Henderson (North Carolina) County 
Sheriff’s Department.  Lt. Harper 
provided the audience with good advice 
on how to tell if someone you are 
interviewing is telling you the truth. 

He said that you cannot get good 
information if you ask yes and no type 
questions and that it is a common 
misconception that someone who looks 
you in the eye is telling you the truth. 

There are physical indicators that a person 
is not telling you the truth.  Signs can 
include swearing, coughing, nervous 
laughter, raised eyebrows, and rapid 
blinking.  “Channel eye movements” 
where people look up and to their right, 
subtle smiling, feet crossed under the 
chair and elbows pulled in tight against 
the body may also be indicators that a 
person is not telling the truth. 

Lt. Harper pointed out several ways to 
create cooperation and build rapport when 
interviewing people.  These include: 

• Finding something in common to talk  
  about  

• Ask open ended questions 

• Explain the advantages of cooperation 

• Always give a person a “way out” 

• Get down to the person’s level both  
   educationally and emotionally 

• Be empathetic 

Using these observations and techniques 
can make interviewing and information 
gathering more successful. 
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The strength of the United 
States is not the gold at Fort 
Knox or the weapons of mass 
destruction that we have, but 
the sum total of the education 

and the character of our 
people. 

-Claiborne Pell  

Four Generations in 
the Workplace 
Jose Macias – Chapter Vice Pres. 
 
At the IAWP International Conference I 
attended a workshop called “Four 
Generations in the Workplace”.  It was 
fascinating to listen and learn how many 
generations employers have to deal with 
in the workplace.  Each generation is 
motivated by different things and their 
work ethic is very different.  No longer is 
there one work ethic for all, no longer are 
we motivated by the same thing.  An 
employer not only has to identify the 
generation working for him but he must 
also implement programs designed to 
motivate and keep his employees happy.  
This in itself can be a daunting task.  The 
4 generations that were identified were 
the Matures, Baby Boomers, Generation 
X, and the Millenniums.  The Matures are 
leaving the workplace and leaving the 
running of businesses and the country to 
the Baby Boomers who have Generation 
X to contend with.  These are two 
generations that do not have the same 
philosophies but will be forced to work 
together.  Generation X will go along with 
the Baby Boomer philosophy at work 
because they have to but it will not be 
who they are.  The Millenniums are a 
generation looking for someone to lead 
them and show how to get what they 
want. They will follow as long as they 
think they are getting what they want.  
They will be more likely to follow the 
Baby Boomers and will have a good 
rapport with them. 
 
I put my name down to receive the 
PowerPoint presentation for this 
workshop because it was the most 
interesting one for me.  I know I was kind 
of vague on some points but if you need 
more specifics let me know and I can send 
some more. 

Too Many to Choose  
Liz Ruiz – Awards Co-Chair 

I had a wonderful time at the North 
Carolina IAWP educational conference.  
There were so many workshops to choose 
from.  They all sounded interesting and 
wished I could have attended all of them. 
 
One of the workshops of interest was the 
“Truth or Consequences” presented by Lt. 
Walter Harper, Detective/Lieutenant.  I 
learned the concept and indicators of 
deception.   
Another workshop that was very 
interesting and useful in my job was “Not 
in my Back yard – SUTA Dumping.  
SUTA Dumping is not just happening in a 
particular state but nation wide.  SUTA 
Dumping is another way to avoid UI 
taxes.  The State of North Carolina has 
confirmed $2.9 million SUTA Dumpers 
and $6.6 million suspected SUTA 
Dumpers for a total of $9.5 million 
additional tax due.  This is money that the 
State of North Carolina is being cheated 
out of.  
 
I also attended the workshop “Breaking 
the Glass Jar.”  This was a workshop I 
gained insight on organizational factors 
that inhibit employee empowerment.  It 
presented strategies to allow participants 
to discover innovative ways to support 
employee initiative and accountability.   
I also attended a couple of fun workshops 
such as Office Yoga, “When you leave 
the office, take the “Lift.”  I learned to 
relieve tension and stress from my body 
and calm my mind.  Another fun 
workshop was “Talking Spaces.”  This 
was a workshop on what your 
surroundings say about you.  I learned 
how to create calm, serene personal 
spaces in my office using the Feng Shui 
techniques.  I had never heard of the Feng 
Shui techniques.    
 
All the workshops that I attended were 
great.  The conference was a very great 
networking opportunity for me.  The 
conference enhanced my knowledge and 
leadership skills and recommend that 
everyone should attend an IAWP 
educational workshop; so that they do not 
have to hear it second hand but experience 
the fun filled educational impact effects. 

Ordinary 
Is Not 
Enough 
Linda Castaneda   
Specialized 
Customers Chair 

I had the privilege of 
attending the 91st Annual IAWP’S 
Conference held recently in Durham, 
North Carolina.  It was truly an amazing 
experience and I cannot put into words 
how much I enjoyed the opportunity to 
attend the workshops, network with other 
Service Providers from all over the world 
and represent our great State of Idaho.   
There were so many workshops to choose 
from,  it was  difficult narrowing my 
choice down to just one per session. Some 
of our co-attendees and I attended 
different workshops so we could share 
and exchange the information we 
gathered.  We did not want to miss a 
single thing.  I attended a work shop 
presented by Ojars Repins and Jack 
Anchor from the state of Wisconsin on 
Labor Laws.  As you may have guessed, 
each state has different ways they 
distribute their Wage and Hour Labor 
Laws. In Wisconsin they partner with the 
UI Department and together they make 
presentations all around the state.  It was 
interesting to know Idaho has some of the 
most efficient Wage Payment Labor Laws 
in the nation. Yah! Idaho.  Okay, I do not 
want to ramble on and on but I have other 
workshops that need to be mentioned.  
The “Ordinary Is Not Enough” 
workshop was wonderful.  I felt so 
strongly about this workshop, that 
IAWP’S are going to purchase the video 
tape and show it to all IAWP’S members.  
I truly think it would be a great tape to 
show to all Commerce and Labor new 
hires as they join our teams, even if they 
are not IAWP’S members. Just for the 
record, this is my opinion only.  
I don’t want to give away the plot, so I 
will just say it was enlightening.  It was 
about how we assume different things 
about people by the way they look or talk 
or dress. Our actions are hurtful and or 
embarrassing for them while we may not 
even have a clue that this has occurred.  I 
really hope that each and every IAWP’S 
member has a chance to view the video 
and learn from it and gather another’s 
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point of view.  Another workshop I 
attended was “Positive thinking in 
Negative Times.”  The one thing that I 
took away from this workshop was we all 
have negative things happen to us each 
and every day.  Instead of focusing on 
those negative things, why not try to focus 
on the positive ones by making someone’s 
day better for them.  If each of us would 
treat each customer or client in such a 
way that we would “make their day,” our 
jobs could and probably would become 
more rewarding.  Don’t dwell on yourself 
and “poor” me, or “what’s in it for me?”  
Ask yourself, ‘What can I do to make this 
client’s visit more pleasant, and possibly 
the highlight of their day.  I really enjoyed 
the workshop on “Mediation” techniques 
since I use that every day in my work. I 
just had to mention The Truth or 
Consequences workshop that Nancy 
Upchurch wrote about.  I found that to be 
one of my favorites and plan to test some 
of the techniques learned in my job and 
everyday life. As you can see we had a 
very busy, full week. This was my first 
National IAWP’S Conference and I would 
like to let everyone know it was an 
awesome experience.  I challenge each 
one of you to attend just one National 
Conference in your lifetime.  They said it 
would be “contagious” and they were 
right!            
 

People on 

the Move 
 

New Hires 
Andrew Nielsen               0270 
Anthony “Tony”  
Anthony Deville               0030 
Ben Gagnon  0760 
Beverly Elliott               0720 
Brent Ellsworth                0310 
Brook Yancy                  0670 
Caroline Devereux 0080 
Christopher Wood            0650 
Consuelo Smith                0540 
Janet Sargent                0080 
Joseph Colflesh                0050 
Juana Nolasco                0030 
Kathleen Severine 0080 
Linda Atwood                0080 
Logan Lamprecht 0270 
Lucinda Mohammadi      0610 
Margie Finch                0540 
Mary Ann Gokee 0340 

Melinda Cedillo                0080 
Michelle Sorensen            0270 
Monica Nieto                     0040 
Nicolas Miller                0030 
Sharon Brown               0540  
Stockton                0540 
Todd Johnson                0760 
Tracey Doyle                0080 
Windy Melgaard              0130 
 
Promotions 
Cynthia Swain to Research Analyst, 
Principal in 0670 
Denise Lunderstadt promoted to JS 
Supervisor 0090 
Don Turner to IT Systems Operator in 
0650 
Joshua McKenna was promoted to a UI 
Technical Services Supervisor in Benefits 
Kathy McKeever promoted to UI 
Technical Services Specialist 0770 
Michelle Phipps was promoted to a 
Technical Records Specialist 1 in 
Workforce Systems. 
Pamela Rausch was promoted to a UI 
Technical Services Supervisor in Benefits. 
Vicki Schab promoted to UI Program 
Review Analyst 0770 
 
Retired 
Carol Hyatt  0770  
Lorraine Barker                0250 
Myrna Mace  0030  
Roberta Gillum                0790 
  
Separations 
Armida Molina- 
Carmen Mendez                0770 
Gaye Smith  0760 
James Ziegler                 0370 
Jennifer Conroy                0130 
John Martin  0090 
Karrie Butler                0540 
Lance Stevenson                0270 
Leticia Moyett                  0020 
Linda Aslett  0270 
Marge Finch  0540 
Megan Volkers                0760 
Mendez                         0130 
Pedro Corona- 
Prieto                              0080 
Ryan Gifford                0670 
Sharon Brown                0540 

 

 

Jim Carey: The 
National 
Guard: Service 
with Honor 
Submitted by Cheryl 
Harrington-Veteran Chair 

The constant drumbeat of 
attack by some of the 

press and politicians and TV talking heads 
who seem to regularly sneer at and 
otherwise snobbishly imply that 
"somehow military service in the National 
Guard is inferior" makes me mad as hell.  
 
These characterizations of National Guard 
service are unfair and inaccurate and just 
plain wrong, and for anyone who is a 
military veteran (there’s 20,000,000 of 
us), you can tell in a heartbeat that these 
commentators usually don’t know a thing 
about the subject they’re talking about 
(unfortunately, there are 265,000,000 non-
veteran citizens, reading or watching, 
trying to learn the truth, and they are 
being misled). They use terminology and 
wording that makes it clear they don’t 
really have any experience with, or a clue 
on God’s green earth, about the armed 
forces or service in the National Guard. 
Yet these are the people the news media 
all too often chooses to present many of 
these topics and reports, and worse yet, 
this seems to be the norm in the media’s 
recent commentary on service in the 
National Guard. With only 20,000,000 
living military veterans, perhaps it’s too 
difficult to find one of us to talk about the 
Guard (yeah...sure!). But we digress -- 
let’s get back to service in the National 
Guard.  
 
I want to make it clear that I have never 
served in the National Guard, but during 
my military career I served with 
Guardsmen, participated in military 
operations and exercises with them, 
worked with them in Joint OPS efforts, 
and even was Best Man at the marriage of 
a long-time Air Guard friend. Since my 
military retirement, I now work alongside 
several current and former Guardsmen at 
a civilian corporation. We’ve socialized 
together, worked together, and debated 
military strategy and national politics 
together. And I have found these fine 
fellow Americans to all be solid 
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professionals and exceptionally dedicated 
citizens, patriotically sacrificing 
weekends and family time and summer 
vacations and sometimes civilian job 
promotions to serve and train in the Guard 
in peacetime, and willingly and faithfully 
reporting for duty as they continue to 
serve with honor risking their lives in 
harm’s way in time of war. These are fine 
Americans who in no way deserve the 
sneers and negative innuendoes of the 
news media or the self-serving politicians 
or the "blame America first" always-angry 
anti-military denigrators. Indeed, those 
commentators who have thus treated these 
fine men and women of the National 
Guard in this manner only serve to create 
doubt that all their commentaries, or for 
the politicians all their public statements, 
are equally as false and misleading.  
 
But so you don’t just rely on only my 
personal experiences as to the honor and 
courage of the National Guard, I took the 
time to do some research on National 
Guard service in America and the Guard’s 
military performance over the years. 
Thus, these are not some uninformed TV 
"talking head ramblings," nor the 
shameful accusations of some self-serving 
politician willing to say anything to get 
elected; rather, these are verified, 
validated, documented, historical facts. 
Facts which I’m certain, sad to say, you 
have NEVER heard on any newscast, 
EVER.  
During World War II, National 
Guardsmen were awarded 14 Medals of 
Honor, 50 Distinguished Service Crosses, 
48 Distinguished Flying Crosses, and over 
500 Silver Stars. Surely this is Service 
With Honor.  
During World War I, the National 
Guard provided 380,000 troops and two-
fifths of the military divisions in that 
World War. Eleven of those divisions saw 
combat and are credited with piercing the 
Hindenburg Line, crushing the St. Mihiel 
salient, smashing to victory through the 
Meuse-Argonne, and spending more days 
in actual combat than any other forces in 
theater. According to records of the 
German Supreme Command, released 
after the war by Major General Von 
Rundstedt [who became Field Marshall 
Von Rundstedt of World War II], of the 8 
American divisions considered excellent 
or superior by the German High 
Command, 6 were National Guard 
divisions -- the 26th, 28th, 32nd, 33rd, 
37th, and 42nd Divisions. Truly this is 

Service With Honor, verified in this case 
by the enemy.  
In World War II, over 75,000 National 
Guard enlisted personnel became 
commissioned officers. Guard Units 
participated in 34 separate battle 
campaigns and 7 assault landings. Over 
175,000 Guardsmen lost their lives or 
were wounded in action. 48 separate 
Presidential Citations were awarded to 
National Guard Units for outstanding 
performance of duty in combat action or 
for conspicuous valor or heroism. This is 
most certainly a tremendous record of 
Service With Honor.  
The National Guard of today "is us." The 
Guard is located in over 3600 
communities in every State all across the 
nation. In many of these communities, 
they are the only local contact with a U. S. 
Armed Force that these communities 
experience. In fact, one of every 500 
American Citizens serves in the National 
Guard. Guard service in peacetime costs 
our nation about 7 cents for every dollar a 
full-time soldier costs, yet Guard and 
Reserve service renders America ready to 
DOUBLE the size of it’s armed forces 
when needed for national emergencies. 
Further, 50% of the USA’s F-16 fighter 
aircraft are flown and maintained by the 
National Guard, and 73% of the Army’s 
Field Artillery Corps is in the National 
Guard  
Today there are more than 100,000 
Guardsmen serving on active military 
duty in Iraq, Afghanistan, and all 
around the world. Serving with the same 
sense of duty and commitment and honor 
as did their predecessors, from the 
Minutemen of America’s Revolutionary 
War right up till the present. And while 
the record of bravery and medals and 
heroism and courage and honor for 
today’s military conflicts is still being 
written, I have absolutely no doubt that 
the Guardsmen of today will perform with 
equal honor and patriotism as their 
Fathers, Grandfathers, and Great 
Grandfathers have before them. 
Truly, in view of all these tremendous 
military achievements and this fully 
documented outstanding wartime 
performance, there can be no doubt that 
service in the National Guard is most 
assuredly service with honor.  
 
So the next time you hear some babbling 
twit on TV looking ever so serious as he 
talks on and on and on, implying that 

somehow service in the National Guard 
isn’t equal to someone else’s service, 
don’t just sit there and accept it or take it. 
Pull out a copy of this column and use the 
e-mail address at the bottom of every TV 
show screen to send them a message and 
set them straight on the above facts vs. the 
misstatements and falsehoods and baloney 
they are spreading to their viewers.  
 
And the next time you meet a man or 
woman serving in today’s National 
Guard, or for that matter all Guardsmen 
and women who have served in peacetime 
and war, both now and in the past, take 
the time to tell them that you’ve read 
these facts cited above, and they can be 
incredibly proud of their service in the 
National Guard and the documented 
professionalism and bravery of their 
comrades-in-arms -- and thank them for 
their service.  
 
I ask all who read these words to never 
again sit back and let the news media or 
some self-serving self-aggrandizing 
politician get away with denigrating or 
insulting or sneering at service in 
America’s National Guard. They are 
wrong to do so, and their actions in 
spreading these false impressions are 
outrageous and a "blot of shame on 
themselves and their colleagues."  
 
The National Guard has a rich and fully-
verified history of patriotic service to our 
nation and documented bravery under 
fire.  
 
Let there never again be any doubt cast by 
anyone that service in the National Guard 
of the United States of America is truly 
"Service With Honor!" 

Legislative Update 
Submitted by Joel Dixon – Legislative 
Chair 

The following are summaries of bills 
presented to the Idaho Legislature from 
the 2004 Legislation Tracking Report 
prepared by Department of Labor Public 
Affairs for executive staff.  The individual 
bills were submitted for tracking by 
various state entities.  Each issue was then 
followed by Public Affairs throughout the 
Legislative session with the results 
published and distributed by the Idaho 
Department of Labor Public Affairs.   
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DEPARTMENT OF LABOR 
H0607 – DEPARTMENT OF 
COMMERCE AND LABOR - .by 
STATE AFFAIRS 
Amends and repeals existing law to 
accomplish the combination of the 
Department of Labor and the Department 
of Commerce into a single department of 
state government; to clarify the powers 
and duties of the new Department of 
Commerce and Labor and the Director of 
the Department of Commerce and Labor; 
to provide for continuation of delivery of 
existing services; to provide name 
changes in certain statutes; and to provide 
that references to either of the previous 
departments constitute references to the 
new Department of Commerce and Labor.  
PASSED - 62-5-3 
       
S1226 – UNEMPLOYMENT 
INSURANCE – EXPERIENCE RATING 
by COMMERCE AND HUMAN 
RESOURCES  - Amends and adds to 
existing law to revise the method used to 
compute the experience rating account for 
unemployment insurance for a business 
when ownership of the business is 
transferred from a covered employer and 
there is a continuity of business activity 
by the successor; and to make technical 
adjustments to the employment security 
law.  PASSED - 31-0-4 
 
S1332 – IDAHO FALSE CLAIMS ACT-
by JUDICIARY AND RULES Adds to 
existing law to set forth provisions of the 
Idaho False Claims Act; to provide a short 
title; to define terms; to provide for 
liability; to provide for limitation of 
damages and waiver of penalty for 
cooperation; to provide for joint and 
several liability; to provide for 
investigation and action; to provide for 
the maintenance of actions by private 
plaintiffs; to limit actions; to provide for 
intervention; to provide for extensions; to 
provide for the unsealing of complaints; 
to provide for the dismissal of actions; to 
permit settlements; to set forth provisions 
applicable to the declination to intervene; 
to provide for the effect of intervention; to 
allow for subsequent intervention; to set 
forth a timeline for the response of 
defendants; to provide for stay of 
discovery; to provide for the limitation 
upon participation by private plaintiffs; to 
set forth other limitation of actions; to 
provide for a standard of proof; to provide 
for the effect of findings in criminal 
proceedings; to provide for the award of 

expenses and attorney's fees; to provide 
for recovery; to set forth prohibitions; and 
to provide for employer liability.  02/16    
Senate intro - 1st rdg - to printing, 02/17    
Rpt prt - to Jud 
 
DEPARTMENT OF COMMERCE 
HO 536 – INCOME TAX CREDIT – 
RESEARCH ACTIVITY by REVENUE 
AND TAXATION 
Amends existing law to delete the sunset 
provisions for state income tax credits for 
qualified research expense and for 
qualified broadband equipment expense.  
PASSED - 65-0-5 
HO 651 – INCOME TAX CREDIT - by 
REVENUE AND TAXATION 
Amends existing law to provide that for 
the income tax credit for new employees 
who are earning an average of fifteen 
dollars and fifty cents per hour and are 
eligible for employer provided health and 
accident coverage, the credit shall be one 
thousand dollars per employee.   PASSED 
- 55-14-1 
 
HO688 – LOCAL IMPROVEMENT 
DISTRICTS-BUSINESS 
IMPROVEMENT DISTRICTS by 
LOCAL GOVERNMENT- Amends 
existing law relating to local improvement 
districts and business improvement 
districts to revise initiating petition 
requirements; to delete provisions of law 
and related references which allow a 
council to initiate the organization of a 
district; to revise the terms and conditions 
by which owners of property may protest 
proposed improvements; to delete 
provisions providing for creation of a 
district as proposed by a noncity, 
noncounty governing board; to delete 
provisions for terminating a protest 
hearing by businesses in the proposed 
district; to require the approval of at least 
sixty-seven percent of businesses which 
may be added, and at least sixty-seven 
percent of businesses paying assessments 
which may be excluded from, a district 
due to a proposed change in boundaries; 
to remove authority of a legislative 
authority to contract for the administrative 
operation of a business improvement 
district; to provide that proceedings to 
change the rate of assessment or impose 
an additional rate of special assessments 
shall terminate if a protest is made by 
thirty-three percent or more of the 
businesses in the proposed district; and to 
provide that a legislative authority shall 
disestablish a district if thirty-three 

percent or more of the businesses in the 
district petition in writing for 
disestablishment. 02/13    House intro - 
1st rdg - to printing, Rpt prt - to Loc Gov, 
02/16    Rpt prt - to Loc Gov 
 
HO689 – AUDITORIUM DISTRICT by 
LOCAL GOVERNMENT 
Amends existing law to prohibit the use of 
auditorium district funds to advertise or 
promote a measure, including a ballot 
measure.  02/13    House intro - 1st rdg - 
to printing    Rpt prt - to Loc Gov, 02/19    
Rpt out - Ref'd to Rev/Tax 
 
HO690 – HOTEL/MOTEL TAX by 
LOCAL GOVERNMENT 
Amends existing law to provide for a 
graduated hotel/motel room tax rate based 
on the proximity of the taxpayer hotel or 
motel to the facility being financed.  
02/13    House intro - 1st rdg - to printing    
Rpt prt - to Loc Gov, 02/19    Rpt out - 
Ref'd to Rev/Tax 
 
S1339 – ADMINISTRATIVE RULES-
ECONOMIC IMPACT by COMMERCE 
AND HUMAN RESOURCES 
Amends existing law to provide 
legislative intent; to provide for the 
preparation of economic impact 
statements and regulatory flexibility 
analyses in agency rulemaking; and to 
define terms. 02/16    Senate intro - 1st 
rdg - to printing    Rpt prt - to 
Com/HuRes, 02/17    Rpt prt - to 
Com/HuRes 
 
OTHER LEGISLATION OF INTEREST 
S1336 – WAGE RATE REPORT by 
COMMERCE AND HUMAN 
RESOURCES - Adds to existing law to 
provide for reports by the Department of 
Labor on wage rates paid in the state; to 
define terms; and to provide for an 
adjustment for inflation.  02/16    Senate 
intro - 1st rdg - to printing, 02/17    Rpt 
prt - to Com/HuRes 
 
S1390 – EMPLOYMENT SECURITY 
LAW  by JUDICIARY AND RULES 
Amends existing law relating to 
Employment Security Law to provide that 
"exempt employment" includes service 
performed for a mortgage broker or lender 
as a loan originator if all service is 
performed for remuneration solely by way 
of commission.  02/24    Senate intro - 1st 
rdg - to printing, 02/25    Rpt prt - to 
Com/HuRes 
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HJR 005 – TAX RATE – INCREASE by 
REVENUE AND TAXATION 
Proposing an amendment to the 
Constitution of the State of Idaho to 
provide that on and after January 1, 2005, 
any action taken by the Legislature that 
would increase the rate of the state sales 
and use tax, the state individual income 
tax, and the state corporate or franchise 
tax, shall be approved by two-thirds of the 
entire membership of the House of 
Representatives, two-thirds of the entire 
membership of the Senate, and the 
Governor.  01/28    House intro - 1st rdg - 
to printing, 01/29    Rpt prt - to Rev/Tax 
 
HO 502 – TELEPHONE 
CORPORATIONS by STATE AFFAIRS 
TELEPHONE CORPORATIONS - 
Amends existing law relating to 
telecommunications regulation to 
prescribe an election by the corporation to 
govern applicability of the chapter to 
certain telephone corporations; to provide 
continuing authority of the Public Utilities 
Commission relating to 
telecommunications services subject to 
Chapter 6, Title 62, Idaho Code; and to 
provide for Public Utility Commission 
reports to the Governor and the 
Legislature.  PASSED - 38-32-0, 03/17    
Reconsidered - FAILED - 17-18-0, Ret'd 
to House, Filed in the Office of the Chief 
Clerk 
 
HO 624 – TELEPHONE 
CORPORATIONS – ANTITRUST 
........by STATE AFFAIRS 
Amends and adds to existing law to 
clarify and limit the exemption from 
antitrust liability for telephone 
corporations that have elected regulation 
pursuant to Chapter 6, Title 62, Idaho 
Code; and to permit the Idaho Public 
Utilities Commission to establish 
minimum pricing of basic local exchange 
service.  PASSED - 52-18-0 
 
STATE EMPLOYEE PERSONNEL 
ISSUES 
SCR 121 – STATE EMPLOYEES – 
COMPENSATION POLICY - by 
COMMERCE AND HUMAN 
RESOURCES 
Stating findings of the Legislature; 
providing a 2% Change in Employee 
Compensation (CEC) increase for state 
employees; providing an additional 1% 
salary increase with contingencies; and 
providing funding for benefit cost 
increases for state employees.  Senate 

intro - 1st rdg - to printing, 2/09    Rpt prt 
- to Com/HuRes 
 
HCR 046 – HUMAN RESOURCES 
DIVISION - RULES. 
by COMMERCE AND HUMAN 
RESOURCES  - Stating findings of the 
Legislature and rejecting a pending rule of 
the Division of Human Resources and 
Personnel Commission relating to 
nepotism.  ADOPTED - 63-2-5      
 
HCR 047 – STATE EMPLOYEES - 
COMPENSATION POLICY by 
COMMERCE AND HUMAN 
RESOURCES- Stating findings of the 
Legislature; providing a 2% Change in 
Employee Compensation (CEC) increase 
for state employees; providing an 
additional 1% salary increase with 
contingencies; and providing funding for 
benefit cost increases for state employees.  
ADOPTED - 59-6-5     
 
S1282 – STATE EMPLOYEES - by 
STATE AFFAIRS 
Amends existing law to clarify state 
employment policy on hours worked and 
overtime compensation for classified and 
nonclassified employees designated as 
executive, administrative or professional. 
PASSED - 34-0-1       
 
S1335 – EMPLOYEE PROBLEM 
SOLVING by COMMERCE AND 
HUMAN RESOURCES 
Adds to and amends existing law relating 
to employee problem solving; to reference 
a panel for initial hearing in the problem 
solving process; to provide for an initial 
review; to require a rule governing a three 
member problem solving impartial review 
panel; and to specify the panel hearing 
process.  Senate intro - 1st rdg - to 
printing, Rpt prt - to Com/HuRes  
 
S1337 – STATE EMPLOYEES by 
COMMERCE AND HUMAN 
RESOURCES- Amends existing law to 
provide that the first one percent of any 
salary increase shall be awarded to all 
employees regardless of merit. 02/16    
Senate intro - 1st rdg - to printing, 02/17    
Rpt prt - to Com/HuRes 
 
S1338 – STATE EMPLOYEES by 
COMMERCE AND HUMAN 
RESOURCES- Amends existing law to 
delete the limit on unused sick leave 
which shall be transferred to the 
employee's retirement account.02/16    

Senate intro - 1st rdg - to printing, 02/17    
Rpt prt - to Com/HuRes 
 
S1341 – STATE EMPLOYEES by 
COMMERCE AND HUMAN 
RESOURCES  - Amends existing law to 
provide that a classified state employee 
shall advance in the salary range to the 
labor market average rate for the pay 
grade assigned to a classification; to 
provide criteria for advancement in pay; 
and to revise performance evaluation 
criteria.  02/16    Senate intro - 1st rdg - to 
printing, 02/17    Rpt prt - to Com/HuRes 
 
HB 638 – PERSONNEL SYSTEM by 
COMMERCE AND HUMAN 
RESOURCES 
Amends existing law to provide for a 
benefit survey to be conducted annually 
for the purpose specified in law; to 
provide duties of the administrator of the 
Division of Human Resources for 
conducting or approving such surveys and 
submitting reports of the results of salary 
and benefit surveys to the Governor by 
December first of each year; to provide 
that the Governor shall submit his 
recommendations to the Legislature; to 
provide for a legislative response to the 
Governor's recommendations; and to 
provide that the administrator shall also 
use pay schedules when implementing the 
results of salary changes by rule.   3rd rdg 
- PASSED - 68-0-2     
 
HB 639 – STATE EMPLOYEES by 
COMMERCE AND HUMAN 
RESOURCES 
Amends existing law relating to state 
employees to clarify that a holiday is eight 
hours of exemption from work granted to 
employees with compensation as if they 
actually worked. FAILED - 29-39-2       
 
HB 702 – STATE EMPLOYEES – 
MENTAL ILLNESS – INSURANCE by 
BUSINESS 
Adds to existing law to provide that state 
employees with serious mental illnesses 
must not be discriminated against in 
group disability insurance benefits or 
group health care service coverages; to 
define "serious mental illness"; to provide 
requirements for coverage of serious 
mental illness; to provide for a report to 
the Legislature of additional costs 
incurred to provide the coverage; and to 
provide a sunset date.  02/16    House 
intro - 1st rdg - to printing, 02/17     
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International Association of Workforce Professionals 
IAWP 

Award Nomination Form 
 
 
In the beginning:  Please type and double-space, use Times New Roman, in no less than 11 
size font.  Please use Microsoft Word.  Please save your award nomination(s) on your hard 
drive or on a disk.  Please e-mail your completed nominations to spolk@jobservice.us and 
mail any documentation that cannot be e-mailed to the attention of Sue Polk, Idaho Falls Job 
Service, 150 Shoup Ave. Suite 13, Idaho Falls, Idaho 83402-3653.  
 
Award Title: 
 
Name of Nominee:    
(If group, this information must be completed for each group member.) 
Professional Title: Employer/Organization: Complete Address:  
Telephone:  Fax:  
 
Name of Nominator: 
Professional Title: Employer/Organization: Complete Address:  
Telephone:  Fax:    
 
1). Statement of Accomplishment: This statement serves as a summary of the Narrative and is meant to briefly 
describe the nominated individual’s or group’s accomplishment(s).  The dates the accomplishment(s) occurred 
within the calendar year (January 1, 2004 – December 31, 2004), the manner in which the accomplishments(s) 
was achieved, and the results or benefits derived from the accomplishment.  The Statement of Accomplishment 
should take just one page and should also be double-spaced.  (This may be easier to write once the Narrative has 
been written). 
 
2). Narrative: This is the precise, and descriptive narrative, which focuses on the details of the actual 
accomplishment and includes any necessary background information explaining why the accomplishment was 
exceptional to the association or agency.  The Narrative cannot be more than 10 printed pages and should be 
double-spaced. 
 
3). Documentation: The narrative is supported by documentation that relates directly to the accomplishment 
activities on which the nomination is based.  The documentation may be articles, newspaper or other periodical 
clippings, endorsements, recommendations, testimonials, or original and/or digital photographs with a brief 
description of what each photograph is intended to show.  The articles, newspaper and other periodical clippings 
must be identified by date and source.  List by type and date, any published articles, books, research, as well as 
work products, audio-visual, or other materials representative of the contribution.  Please keep all the 
documentation in a file or “safe place” and submit it with the written nomination in January of 2005.  Please be 
sure documentation is identified by date and source.  
 
*If you have a nomination you would like to make but are not sure which award applies or if you simply have 
questions applying to the Awards in any context please contact Sue Polk at spolk@jobservice.us and I will 
respond as soon as possible. 
 
Who can be nominated?  Directors, Executive Staff, Managers, Supervisors, Co-workers, Partners!     
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       2004 IAWP 
Dist. XIV Institute 

 

September 23 - 25, 2004 

 
 
 
 
 
 

 
 

THURSDAY EVE:    SOCIAL AND RECEPTION 

Dinner at the White House - (Greek Restaurant with food/fun) 

 
FRIDAY DAY:   EDUCATIONAL INSTITUTE 

   Nationally know speakers - Scottish color guard 

 
FRIDAY EVE:   BANQUET ON A TOUR BOAT –  

On the scenic Spokane River 

 

Mark your calendar - Don't miss this  

 EXCITING EVENT 
 Registration materials will be available soon.  Make 
 your reservations directly with the hotel at the IAWP 
 discounted rate:  $65/night + tax single/double. 
 

        Telephone:  (208) 773-1611 
 

      Red LionTemplin’s web page is at: 
 www.redlion.com/WHC/hotels/ShowHotel.asp?ID=56 
….



Application for Membership 
 

 

 
 

For Payroll Only: 
Add / Change Deduction to $________________ effective pay date_____________________ 

 

IDAHO  CHAPTER  of 

        
 
 
I, hereby apply for membership in the Idaho Chapter of IAWP in the International Association of 
Workforce Professionals.  I recognize and accept the responsibility incumbent upon me as a 
member.  I agree to abide by the constitution and bylaws and to assist in carrying out the 
objectives of the association. 

 
As a member of the IAWP/International Association of Workforce Professionals, I will: 
Uphold the standards of my profession; search continually for new truths, methods and 
techniques; keep myself fully informed of all developments in the field of Employment Security; 
cooperate with all others in this field in the use of common knowledge; accept membership in this 
association as a personal responsibility; dedicate myself actively to discharge these obligations, 
and declare myself to that end. 

 
Name _______________________________________ SS# ______________________ 
 
Work Address ___________________________________________________________ 
 
Cost Center Name ___________________________________ Cost Center # ___________ 
 
Job Title _______________________________________________________________ 
 
Date of Hire _________________________ Date of Birth _________________________ 
 
Type of Membership:  Full   Student   Retiree  

Attached is:  Check for full amount of dues  
 International dues + payroll deduction (IDOL employees only) 
 Double payroll deduction for 13 pay periods (IDOL employees only) 

State of Idaho Employee Payroll deduction: 
I hereby authorize deduction of an amount sufficient to cover IAWP dues.  The deductions to start 
effective with the pay period beginning date of _______________, and continue until revoked by 
me in writing. 

Member Signature_______________________________________Date__________________ 

Recruited by: ___________________________________ 

Submit application to: Jose Macias, Membership Chairperson,  
127 W 5th St. N, Burley, ID 83318 



Application for Membership 
 

 

 
 

For Payroll Only: 
Add / Change Deduction to $________________ effective pay date_____________________ 

 

IDAHO  CHAPTER  of 

        

 
   Current dues are: 
 
 

Type of Membership:  Full $65/yr  Student $48/yr  Retiree $21/yr 
Attached is:  Check for full amount of dues  

 $42 International dues + payroll deduction 
     Double payroll deduction for 13 pay periods 
 
    Current payroll deduction is $2.50/per payday, after 1st year International dues are paid.       
    Payroll deductions available to IDOL employees only. 

 


