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Idaho holds Campstitute

By Craig Keyston, District XIV Director

Idaho held its annual Campstitute on the shores of Lake Payette in McCall September 4 through 6.  The event was hosted by the Sawtooth & Sage Subchapter.  There was a spacious classroom centrally located on the grounds of the McCall Field Campus and a score of cabins and bunkhouses nearby.  

[image: image3.wmf]Thursday was the President’s reception.  Idaho President Craig Smith had steak and chicken available for the dinner.  Afterward attendees walked the scenic shoreline and others went into McCall for evening festivities.

[image: image4.wmf]Friday was a full day of training.  Craig Smith led the group in the Pledge of Allegiance after which I made some comments focusing on how the Idaho Chapter had placed (along with Washington and first place Oregon) in the top ten of Chapters in Achievement Points.

Dr. Mohan Limaye from Boise State University spoke to the group on how to provide negative news.  He remarked that it is best to give the bad news first and then soften the impact with an explanation.  He was followed by Dr. Murli Nagasundaram, also from Boise State University who addressed “Creative Thinking – Techniques for Stretching Your Potential and Problem Solving.”  This highly interactive training had some joyful activities that focused on unearthing the talents and wonders within us all.

Saturday was the Fall Executive Board meeting that focused on Idaho’s major effort to gain more Achievement Points in the coming year.  One example being Cheryl Harrington’s beautifully crafted wall hanging that was raffled to gain funds for international chapter development.  The wall hanging brought in $182.  

My personal thanks to Craig Smith and the Idaho Chapter for hosting me during the Campstitute.  My thanks to Lu Lineberry who with her husband Don and Milt Smith picked me up at Boise’s airport and returned me there to fly back to Oregon.

Power Phrases

By Meryl Runion 

Meryl's Power Quote of the Week: Scoring Points  

“You do not score any points or gain any credit for indicating that you are someone else’s victim.”

Message From our Director

Monday, August 18, 2003 Roger Madsen sent an email to everyone that we want to share again. He is currently the Chairman of our national Equal Opportunity Committee.  He was a Plenary Session speaker at a conference in Washington D.C., and wanted to share the comments he made to the 325 participants as follows:

I look forward to sharing the next couple of days with you.  Our agenda offers a wonderful opportunity to exchange ideas on “delivering on the promise”, as our conference theme indicates.

We will hear presentations on timely topics such as reasonable accommodations, complaint investigations, and services to individuals with limited English proficiency.  These have been issues of critical importance to NASWA’s EO committee.

Advising the NASWA board of directors on equal opportunity issues is the charge of our committee comprised of representatives from each of our 10 geographic regions.

Our board of directors has sought the expertise and assistance of the EO committee this year, in particular on the challenge before us relating to effective service delivery to persons with limited English proficiency. 

Support of equal opportunity and access for customers are important issues and hopefully this product is just the beginning step to additional joint efforts between the department and NASWA.
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I would like to remind you about an event that happened in 1863, just over 140 years ago in this city.  The story is told that: The emancipation proclamation was laid before for his signature at noon on January 1, 1863.  Lincoln twice picked up the pen and twice laid it down.  To the secretary of state he said, “I have been shaking hands since nine o’clock this morning, and my right arm is almost paralyzed.  If my name ever goes into history, it will be for this act, and my whole soul is in it.  If my hand trembles when I sign the proclamation, all who examine the document hereafter will say, ‘he hesitated’.” He then picked up the pen again and slowly and firmly wrote his signature.

In this famous proclamation is found the following: And by virtue of the power and for the purposes aforesaid, I do order and declare that all persons held as slaves within said designated states and parts of states are, and henceforward shall be, free; and that the executive government of the united states, including the military and naval authorities thereof, will recognize and maintain the freedom of said persons.

Later that year in Gettysburg president Lincoln reminded us on November 17, 1863 “That we here highly resolve that these dead shall not have died in vain.  That this nation under god shall have a new birth of freedom and that the government of the people, by the people and for the people shall not perish from the earth.”

100 years after the emancipation proclamation and the Gettysburg address dr. Martin Luther King, Jr. Gave a speech  - 40 years ago on august 28, 1963, in front of the Lincoln memorial just over there.   A recent wall street journal article mentioned dr. King’s “I have a dream” speech “which lasted 16 minutes and 38 seconds, started out according to a prepared text.  But about halfway through, dr. King put aside his notes, looked up at the crowd of 250,000 and presented his soaring vision for the nation.  His words rival Lincoln’s in Gettysburg as the most remarkable speech in American history.  Those final eight minutes of the speech have come to represent how a man, a movement and a moment in time could come together to change the world.  The raw emotions that still swirl around the speech reveal how powerfully his dream of racial harmony reverberates today.”

Let me come closer to more recent history   - to September 11, 2001.  I remember that on this day, I was with several NASWA colleagues who were working with USDOL officials trying to find ways to improve our UI system.  We were in the Washington hotel, one block from the white house, when incredible acts of terror were occurring nearby, in New York and in Pennsylvania.  It was an emotional experience.  I finally made it home after being stranded here for 4 days.  Rogelio Valdez, my deputy administrator, was also in downtown D.C. at a separate NASWA meeting.  I had many highs and lows during the time I was stranded, but I was then, and am now, very proud to be an American.
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Today as I reflect upon 9-11-01, I continue to hear stories of   heroism as our troops protect us and assist the people in Iraq and other parts of the world.  Soldiers like former POW Jessica Lynch, and many so young, and others from different backgrounds and ethnicities such as gen. Ricardo Sanchez, a Hispanic American, and General Vincent Brooks, an African American, and General John Abezaid, an Arab American, have given me a completely different perspective on what our 
Let me now take you to Idaho   - my home for the past 27 years.  In Boise, one mile from where I work is a new memorial dedicated to the short life, the timeless influence and the tragic death of Anne Frank.

Let me relate briefly four of the dozens of quotes that are on the walls of this beautiful memorial.

From, Gordon B. Hinckley: “We simply must work unitedly to remove from our hearts and to drive from our society all elements of hatred, bigotry, racism, and other divisive actions and words that limit a person’s ability to progress, learn, and be fully accepted.”

From, Henry David Thoreau: It is never too late to give up our prejudices.

From, Dr. Martin Luther king, Jr. in his “letter from a Birmingham jail,” April 16, 1963

We should never forget that everything Adolph Hitler did in Germany was “legal” and everything the Hungarian freedom fighters did in Hungary was “illegal.”

And from, Pearl S. Buck: None who have always been free can understand the terrible fascinating power of the hope of freedom to those who are not free.

 As to Anne Frank and her legacy, I learned that she was: Born on June 12, 1929, she was a German Jewish teenager who was forced into hiding during the holocaust.  She and her family, along with four others, spent 25 months during world war II in an annex of rooms above her father’s office in Amsterdam.

After being betrayed to the Nazis, Anne, her family, and the others living with them were arrested and deported to Nazi concentration camps.  Nine months after she was arrested, Anne frank died of typhus in March of 1945 at Bergen-Belsen.  She was 15 years old.

The diary of Anne Frank was published in Amsterdam in 1947.  She recorded: “I want to go on living even after my death!  And therefore, I am grateful to god for giving me this gift, this possibility of developing myself and of writing, of expressing all that is in me.  I can shake off everything if I write” she wrote on April 4, 1944 “If god lets me live . . . I shall not remain insignificant.  I shall work in the world and for mankind.”

The next day on April 5, 1944; my sorrows disappear, my courage is reborn.  But, and that is the great question, will I ever be able to write anything great, will I ever become a journalist or a writer?”

And finally on July 15, 1944 she wrote at age 15 “It’s difficult in times like these; ideals, dreams, and cherished hopes rise within us, only to be crushed by grim reality.  It’s a wonder I haven’t abandoned all my ideals; they seem so absurd and impractical.  Yet I cling to them because I still believe, in spite of everything, that people are truly good at heart.  When I look up at the sky. I somehow feel that everything will change for the better, that this cruelty too shall end, that peace and tranquility will return once more.  In the meantime, I must hold on to my ideals.  Perhaps the day will come when I’ll be able to realize them!"

Ladies and gentlemen, friends and colleagues, it is my hope and also my “dream” that we can, as Anne Frank said “hold on to our ideals”  “perhaps the day will come when we will be able to realize them.”

It is my genuine belief and my sincere desire that with all the participants here and I mean “everyone”   - from the secretary of the USDOL to the state workforce agency EO officer  - that all of us working together can, as our conference theme states, “deliver on the promise” and the “dream” so beautifully stated by Abraham Lincoln, Dr. Martin Luther King, Jr. and Anne Frank.  Thanks very much for your attendance and your participation.

Have a great conference.

Subchapter Activities

Milt Smith, President, Treasure Valley Subchapter reports the following activities: 

Educational Activities: Canyon County Consultant spoke in office wide staff meeting concerning IAPES name change to IAWP, reported on International Conference in Palm Springs

[image: image8.wmf]The Treasure Valley Subchapter will be conducting and Educational Session at the Canyon County Job Service on September 18 from 12pm-1pm.  The session will consist of showing the second Mike Schlappi Inspirational Video “If You Can’t Stand Up, Stand Out!”

Canyon County raised $91.00 through three separate Cinnamon Roll sales for the Vet Stand-down to be held in September.  Total contribution from the Treasure Valley Subchapter will be $120.00.

· Hot Dog sale for Homeless Vet Stand down

· 3 separate Cinnamon Roll sales for Homeless Vet Stand Down

· Collecting soda flip tops for Ronald McDonald House (assisting Russet Realm subchapter)

The Treasure Valley Subchapter of IAWP sponsored a “Back to School Round Up” in August.  The effort was to collect school materials and supplies for the families experiencing financial difficulties in preparing youth in going back to school.  All four offices in the subchapter, Canyon County, Payette, Emmett and Meridian enthusiastically participated.  Over eight large boxes, filled with school materials and supplies, were collected and distributed to the local school districts.  School officials in all districts were very appreciative of the contributions provided for a very worthy cause.  Maybe even as great was the reward the IAWP members realized in taking part in this effort.

Nona, Panhandle Subchapter President, had a meeting Tuesday 8/19/03. Some of the things talked about:

· Campstitute in McCall 9/4 & 9/5

· Scholarships to Campstitute 

· ITEMS items 

· Dog Days of Summer (another hot dog lunch) and what to do with the $ 

· Starting a book club

· Also, let me know if you're interested in attending Campstitute. A scholarship might have your name on it!!

PANHANDLE Subchapter watched videos and kicked off a food drive for the convoy to the veterans' home in Lewiston. 

Jeff Pitts is lending IAWP some great professional development videos to show next Tuesday, Wednesday, and Thursday in the small conference room.  The videos will be running from 11:30 to 12:00, 12:00 to 12:30, 12:30 to 1:00, and 1:00 to 1:30 to give almost everyone the opportunity to spend at least half an hour there.  Go ahead and bring your lunch.

Tuesday 9/30, Starting at 11:30 & 12:30: Diversity

· Father & Son-a thought-provoking video designed to spark discussion on the power of perspective 

· Village of 100-If we shrunk the earth's population to a village of 100 people, what would it look like? 

· A Peacock in the Land of Penguins-Meeting the challenges of a rapidly changing and increasingly diverse world is more important than ever.  Illustrates employee empowerment, effective communication, and team-building skills. 

· Pigeonholed in the Land of Penguins-Soul-searching about the casual way we limit ourselves and others through stereotyping 

Tuesday, Starting at 12:00 & 1:00: Emotional Intelligence

· Emotional Intelligence-Presents information about the five EI competencies-self awareness, self regulation, self motivation, empathy, and handling relationships

· The Attitude Virus: Curing Negativity in the Workplace

Wednesday 10/1 and Thursday 10/2 we'll show four of the videos below.  Just e-mail me and name the three videos that sound most interesting and rank them from first choice to third choice.  Each of these videos last about 20 to 25 minutes, so there will only be one per half hour.

· Encouraging the Heart-Leadership experts demonstrate that getting people to engage their highest emotional energies is best accomplished through employee recognition and appreciation

· We're on the Same Team, Remember?-Image is often as important as the product itself.   That's why following through on promises to the customer and each other is critical.

· Leadership & Self-Deception-Helps participants understand that behavioral integrity requires looking at the role we play in perpetuating workplace problems that never seem to go away.

· Groupthink-Uses real-life examples such as the Challenger disaster to look at group decision-making.

· [image: image9.wmf]The Abilene Paradox-How teaching people to voice their true opinions prevents teams from taking actions that may not be in the organization's best interests.

· Time Challenged-How to manage time

· Where the Coach is You
· Accountability that Works
· Ethics 4 Everyone
IAPES members from throughout the state sent memories and well wishes to Lee Fields on the occasion of her retirement. The notes were collected and presented to her in a “Mrs. Fields” heart shaped box during her retirement party on May 30. Lee was a member of IAPES for over 25 years and during that time made many contributions to the organization. She plans to remain active in the organization.

The Panhandle Subchapter collected over 50 pairs of eyeglasses and donated them to the local Lions Club. Bob McNabb accepted the glasses on behalf of the Lions Club and informed the Coeur d’Alene office of the club’s sight program. Job Service employees were encouraged to contact Bob or the Lions Club if any of our customers are in need of eye care, glasses or other sight related services.

We went rafting!! On August 9, IWAP members, friends and family went rafting on the Clark Fork River. The river and the weather cooperated! Wiley E. Waters gave us a special discount and then gave us a rebate of $5 per participant. We learned some of the historic aspects of the area, water safety, rafting techniques and just how cold a glacier-fed stream can be. Here’s Wiley E’s website: http://www.riverrafting.net/.

Josh McKenna and State President Craig Smith float the Clark Fork River.

The Dog Days of Summer don’t bother Panhandle Subchapter members. In fact, our Dog Days are great fundraisers. We had our second Dog Days of Summer hot dog feed on August 26 in the Coeur d’Alene office. Representatives from the Industrial Commission joined us for the feast and to learn about IAWP.

Attention all readers! The Panhandle Subchapter of IAWP is starting a book group. Our first book is Nickel and Dimed by Barbara Ehrenreich. If anyone has read the book (or wants to read it with us) and wants to email comments, we’ll be glad to include your input in our discussion. In return, we’ll send you a summary of the discussion. (Just email Nona and we’ll keep you up to date on the reading project.) Ehrenreich is a journalist who took entry-level jobs in three different areas of the United States. She tried to live on the earnings from those jobs. Her work is an excellent reminder of what our customers face on a daily basis.

In conjunction with the American Legion’s convoy to the Veterans’ Home in Lewiston, the Panhandle Subchapter will donate $100 to the food drive. Furthermore, the Coeur d’Alene office will collect food for the convoy. Four units in the office will compete to see which one can collect the most food and/or funds for the project. The winning unit will receive some of Jennifer Schaffner’s home baked goodies.
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On the Move

New Hires

Barton Douglass
0610

Christopher Horton
0270

Gary Hanna
0030

James Muse
0090

James Stimmell
0090

James Welch
0030

Jennifer Marrow
0030

Karrie Butler
0540

Katie Cogswell
0770

Katie Mort
0050

Kristen Hobson
0270

Mary Garcia
0720

Rebecca Hammon
0790

Robert Bowen
0610

Promotions

Bridgette Bradshaw-Fleer, promoted to JS Supervisor in the Sandpoint Office

Caleb Lehan, promoted to IT Information Systems Technician 0650

Carmela Ramirez, promoted to JS Assistant Manager, Canyon County

Carmen Mendez, promoted to UI Technical Services Supervisor 0770

Carolynn Peterson, promoted to UI Claims Investigator 0730

Fredrick Elliott, promoted to IT Network Analyst, Senior

James Cryer, promoted to Program Information Coordinator 0650

James D. Smith, promoted to JS Supervisor in Meridian

Kandice Rudd, promoted to Job Service Supervisor 0270

Robert Courval, promoted to JS Supervisor in the Canyon County Office

Separations

Angela Rathburn
0010

Carly Anglin
0270

Donald Crowell
0030

Emily Davis
0790

Eric Castle
0720

Gilbert Lara
0080

Jamaica Neussendorfer
0020

John Parker
0190

Lindsey Adamson
0540

Lynn Payne
0050

Marc Paulsen
0360

Mary Ann Galles
0130

Mathew Sisson
0770

Michelle Brunner
0090

Nancy Mohr
0130

Sandra Chandler
0150

Scott Shepherd
0640

Sean Yeager
0080

Tamera Cleveland
0090

Teresa Rice
0670

Timothy Tycz
0080

Victor Raso
0350

Wendi Ackerman
0050

Retirements

Pat Debban
Field Services
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International Connections

By David Washburn –Idaho Chapter International Development Committee Chair

IAWP is a professional association in the workforce development field that has goals to further communications and understanding among its members in the United States, Canada and other overseas nations.

We can all learn from each other.  That's one reason IAWP seeks to provide an international forum for sharing information.  Our ties to chapters in other nations broaden our horizons, giving us access to more knowledge and more options.  For our international chapters, the benefits are mutual.  Through our association, we are advancing peace, goodwill and understanding among people of different nations.  Our common goal of making lives better through workforce development provides us all with many interesting programs, topics of discussion and ideas to share with each other.  This provides great opportunities to grow professionally and contribute positively to our common goals in workforce development around the World.

The International Association of Workforce Professionals currently has 3,445 members from countries outside the United States.  Our association has active members in:  Canada, Japan, Latvia, Lithuania, Baja California Mexico, Nigeria, Poland, Republic of China, Russia/Kaliningrad, Senegal, Turks and Caicos Islands and Ukraine.

The Idaho Chapter of IAWP, International Development Committee has plans to publish an article on a different IAWP member country and their workforce development efforts in each of the coming ITEMS newsletters.  If you would like to research one of these member countries and help put together an article for publication in the ITEMS, please contact David Washburn, the Idaho IAWP International Development Committee Chairperson.  I challenge each member of the Idaho Chapter of IAWP to get on the Internet and research one or more of these member countries and share what you learn with your fellow IAWP members.

[image: image12.wmf]Another planned International Development Committee activity planned for this year is an International e-mail program with IAWP members from other international member countries.  This activity would entail sharing ideas, knowledge, program successes and information with our counterparts in foreign countries.  

If you are interested in participating in this activity please contact David Washburn at dwashbur@jobservice.us .  There are some e-mail addresses available on the International IAWP directory.

Educational Chair Report for Campstitute – September 2003

By Pam Pearson, Educational Chair

Greetings from your educational chair person Pam Pearson, from the Lewiston Job Service Office.  I am sorry I am not able to attend this event with all of you, but in my absence, appreciate the delivery of a brief message to everyone.

As summer begins to wind down and our schedules become full of school activities with our children, increased work load and less opportunity for a little fun in the sun, I would like to take a moment to reflect on some of the educational activities that have occurred thus far, and to share some ideas for quick and easy ways to keep us dedicated to professional growth within our organization.  I apologize in advance if I have omitted any information from various subchapters, what I have reported on was gathered with short notification and am happy to send out a follow up report!

The Panhandle Subchapter continues to stay busy with both fun and educational activities for their members and non-members.  In July, they held a 20/20 IAPES Community Service Project that also included a speaker from the Lion’s Club who shared information regarding their Sight Program, which is an available community resource to individuals in need.  In August the Panhandle Subchapter coordinated an adventurous raft trip and managed to incorporate safety, historical and geologic information attendees. Great job everyone!  I’m sure you had a wonderful time!

The Sawtooth & Sage Subchapter organized a brown bag lunch and video showing to members and non-members that offered an educational overview of the Professional Development Program.  Way to go gang, it sounds like a wonderful example of an easy educational hour!

The Seaport Subchapter has provided several hours of sign language training to the local offices to assist with hearing-impaired clientele.  During their first session of training in the Lewiston Local Office, they recruited an individual to record the session and have been able to share this fundamental/beginner video to other Subchapters.  I heard there was a lot of laughter in the room!  Way to be creative, informative and offer a great educational service to our members!  

Upcoming events in progress that I have been informed of include continued sign language training from the Seaport Subchapter, in addition to some training from the Red Cross, another educational lunch video in September from the Sawtooth & Sage Subchapter, and it sounds like they are going “great-guns” again in the Panhandle Subchapter with plans for a book group, educational videos and some supplementary computer training.  I am so excited to hear about so many wonderful educational opportunities for our members!  OUTSTANDING!

I would like to leave you with both kudos to everyone involved and some brief information about achieving educational credit.  We should continue to strive for content that will aide each of us in either professional growth or enhanced service to our clientele.  If we are going to put forth the effort to organize an event, why not include one hour of education?  And most importantly, please keep track of the when’s, what’s, who’s, where’s & why’s, on either a flyer or via email!  This will help us continue to be a thriving educational organization (and make my job a little easier in the interim!)  

Thank you for sharing a moment of your time with me!  Best wishes for a wonderful conference and continuing the momentum!  I look forward to hearing from you all about your upcoming events!

Idaho Member Receives Recognition 

By Craig Smith 

David Washburn a 17-year member of IAWP (IAPES) received recognition at the International Convention held in Palm Springs CA. David received the Individual International Development Award for his accomplishment as Idaho International Development Chair during the year 2002 these accomplishments include:

· David has made a special trip to Winnipeg Manitoba Canada for each of the past 3 consecutive years, 2000, 2001, 2002, to promote IAPES and establish an IAPES subchapter.

· In the January 2002 Idaho IAPES ITEMS Newsletter David was commended for his efforts to establish an IAPES subchapter in Winnipeg Manitoba Canada.

· June/July 2002 ITEMS newsletter article about the international aspects presented during the 2002 International Convention in Salt Lake City, UT.

· In August he contact by email, Neil Donely, at the Winnipeg Human Resources Centre in Winnipeg Manitoba Canada about arranging a presentation to revitalize the Manitoba Canada Chapter of IAPES.

· He created a 46-slide PowerPoint presentation to describe the features and benefits of IAPES membership.

· He created a handout for the Manitoba presentation.

· He also created the International Application.

· The handout, PP presentation, and application were shared at the international level for use in other countries.

· August 23rd Ray Kling recommended to the Alice in the Alabama IAPES Chapter that they use the PowerPoint David created in their presentation to the Poland Chapter.

· September 13th David submitted to the Idaho President a report on his trip and presentation to the Winnipeg Manitoba Canada trip on September 6th at which he presented to line staff and management staff, including a regional manager.

· His trip to Winnipeg was written and printed as an article in the Idaho IAPES ITEMS newsletter August/September 2002 edition.

· David received a letter from Ray Kling on September 25th thanking him for his outstanding effort in Winnipeg.

· November 2002 David was requested by Wanda Watts, the editor of the WorkForce to write an article about his presentation to the Manitoba Subchapter, which was printed in the January/February 2003 edition.

· December 2nd David received a thank you from Ray Kling for his “excellent” article.

David has been and continues to be a leader in the Idaho IAWP as well as the International Organization. He is currently the District XIV representative elect as well as the Idaho State President Elect. Congratulations David for well-deserved recognition.

MEMBERSHIP

By Craig Smith, Idaho Chapter President 
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With the recent name change at the International Convention in Palm Springs comes the opportunity to revitalize our organization. IAWP stands for the International Association of Workforce Professionals. We have seen the forming of partnerships with other agencies, as we have never had before, the One-Stop Centers are a perfect example of the new way we must do business. As you meet our new partners, think about them as partners and how you and they might benefit from having them as members of IAWP. Invite them to a sub-chapter meeting or event, show the prospective new member how professional we are and how much fun we can have. 

Vice President Lu Lineberry has updated our brochure, contact one of your state officers and they will supply you with the updated brochure or they are available on line. Take a few minutes and read through the brochure ask yourself are you taking advantages of all of the benefits of your membership, go on line (http://www.iapes.org/) and explore what additional benefits are available. From very competitive Auto Insurance and Long-Term Care Programs to Travel and Car Rental Discounts. I believe when you acquaint yourself with the benefits you have, you will be able to communicate to our new partners the advantages of their belonging to IAWP.  

Jump Start

By Lu Lineberry, Membership Chairperson

Plans are underway for this year’s IAWP/IAPES membership drive. We are getting a “jump start” on the “January Jumpstart” by initiating a contest between local offices and Central Office cost centers, starting in November 2003 and going until February 2004. The local office or Central Office cost center that recruits the largest number of new members during that time will be served [image: image14.wmf]breakfast by members of the IAWP/IAPES Idaho State Chapter Presidency. We will actually come to your office and serve you breakfast between 7am-8am, the day to be arranged through the winning office’s management team. This will be a breakfast that no one wants to miss!  For those smaller offices that think it is not fair due to the membership possibilities, let me remind you that the International President’s theme this year is A Joint Venture with One Voice.  The idea behind this theme is that it is time to bring in all those involved and interested in the Workforce. This includes employers, city chambers of commerce, Voc Rehab, One Stops, Health and Welfare, etc, anyone who would have an interest in Workforce Development. So this means that even if your office or cost center is small, the potential for growth is still out there. Every member has countless resources and contacts that could be potential members. We just need to find them and introduce them to IAWP (formerly known as IAPES).  So “jump” in, help our cause, and win a delicious breakfast! You’ll be glad you did!! APPLICATION FORM
Fall Institute Scholarship

By Craig Smith, Idaho Chapter President 

Nancy Upchurch was selected to receive the 2003 District XIV Fall Institute Scholarship. This award of $100 was given to the attendee whose application was determined to most clearly show how they and the Idaho Chapter of IAWP (IAPES) would benefit from their attendance. Congratulations Nancy

[image: image1.wmf]A Reflection on Campstitute

By Sue Polk

Campstitute 2003 will always be a special memory for me.  As always I met new friends and re-bonded with dear friends.  I had the opportunity to be a serious learner as I have been in my adult years and leapt back in time to earlier years to relearn some of the important things that came to me in kindergarten through the eyes of my childhood.

Let me first share my serious learning because when the other learning began all seriousness simply disappeared into the fresh mountain air. 

Dr. Mohan R. Limaye from Boise State University after enjoying a hearty breakfast with us guided his finally awake and somewhat alert audience through a lesson about “Giving or Receiving Bad News”.  Yes, the title gave me cause to pause and think, “I am not here for Bad News, I’m here for a break, a revival of the work spirit, ready for the “Good” news!  Well, this India born American with his accent causing you to listen carefully not because it is difficult to listen to but because it is refreshing and filled with a desire to assist in the understanding of the simple complexities of “Bad News”… drew me in, as he began to discuss the continuum on which bad news to good news lies.  (The following is taken from my notes and is credited to the presenter). 

Good news does not need any elaboration, and to our discredit it is often not given any.  Bad news does require elaboration because it reduces the impact of negative news, and receivers will in response to bad news seek to have explanation.  The continuum of bad news to good news moves from sensitive to non-sensitive and of course should the choice be given we will choose to give good news and hesitate at the very least to have to convey bad news. 

A goal of reducing the impact of bad news on the recipient assumes that the sender is interested in retaining the relationship.  However, in many situations the sender may not want to retain the relationship.  Make-up of the sender and receiver are important factors in how news is given and received.  Relationship will determine whether or how much explanation is provided for the bad news.  And relationship will dictate whether any alternatives or solutions will be provided to lesson the impact of the bad news communicated to the recipient.

Curtness is not a valued characteristic of a bad news message.  Dr. Limaye believes that the sender of bad news is morally obligated to provide the reasons for rejection in cases where the recipient has incurred more opportunity cost than the sender.  It may also benefit the sender to provide explanation because, in its absence, the recipient will fill the void by creating his or her own reasons for the rejection, which may be quite different from reality.

It helps to provide explanation on both general and specific points.  Good faith efforts of suggesting alternatives indicate on the part of the sender of bad news, a desire to maintain relationship with the recipient and will lead to a more pacified and less angry reaction.  Empathy is an important characteristic for the sender.  To dilute the bad news the sender can use these strategies:

1. Inability or lack of power to grant request.

2. Somebody else has jurisdiction over the issue.

3. The issue does not exist.

4. Convince requestor that the favor asked is not really in his/her best long-term interest. 

Following lunch which, we shared with an odd fellow in a brightly colored wizard hat, we returned to our yurt for an afternoon of what I expected to be more adult type learning.  What we found was this curious gentleman in his wizard hat dancing to lively Basque music.  From the center of the yurt he proceeded to a very large Rubbermaid tub, which he opened and began tossing toys out of, at us, his rather stunned students.  He literally yelled that we were returning to kindergarten to refresh our views on life.  Yes, I thought, “Oh boy, who is this kook!”  He is Murli Nagasundaram, PhD; yet another India born American who came to this country as an Engineer and now teaches Business Communications at Boise State University.  Go figure!  It’s important to note here that I did not know this about him, nor did many of us, until we in fact had interacted throughout the afternoon and sat eating dinner with him.

It took us a while as a group to warm up to this flamboyant, or “who let this guy out of the asylum”, or kindergartner we had lost track of in ourselves and no longer felt comfortable around.  The short long of it was that after several attempts he began to pull the 5-year olds out in us and we began to get somewhere.  To really find your child within takes some coercing and we were directed through dances to wonderful music, and challenged to use our imaginations to become creatures that performed wonderful feats not barred by our mind’s eyes but in reality physics.  Kids don’t care about physics, kids care about having FUN!  They are “wee” that we forgot.  

Dr. Murli as we chose to call him had an endless list of activities for us to do.  We made hats that represented who we are, we pretended to pick up hitch hikers with the nastiest habits that we all had to copy, we performed Nursery Rhymes in unusual venues such as Humpty Dumpty as ESPN and Mary Had a Little Lamb as a Soap Opera, and there were two more but I’ve forgotten what they were, I just remember the laughter.  We wrote poems about trees and made posters of the things in our lifetimes that are dear to us.  And rediscovered that we are not so different from one another what is important to you is important to me.   Dr. Murli’s dark purpose was simply to ignite our creativity.  He believes and I agree…now… that it is by doing “fun stuff” that we are able to allow our creativity to jump outside the box.  Is this not what we need most to continue to develop “the best ideas”, “cutting edge results”, “# 1 – One Stop Centers”? 

Please consider attending our educational programs.  You will not be disappointed.  In the next issue of ITEMS you will have an opportunity to read a memory or two that my other half, my husband Bob, made as a guest that attended Campstitute.
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Articles printed do not represent the policy of the Department of Labor or the Idaho Chapter of IAPES, and no endorsement is intended or implied.


The deadline for articles to appear in the next issue is 
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DJ Rausch, ITEMS Newsletter Editor
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drausch@jobservice.us.





Members of the Idaho Chapter proudly display Cheryl Harrington's �wall-hanging that brought in $182 for international development through �raffle ticket sales.
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District XIV Director Craig Keyston (second from left) with Members of the Idaho Chapter following a hat making activity during the training at the Campstitute.
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