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[image: image3.wmf]A Word from Our President
Linda Castaneda, Idaho Chapter
Hi everyone.  Fall is in the air.  Some Idaho IAWP members are planning to attend the District IAWP Meeting in Silver Springs, Oregon, on September 27 through September 29, 2007. It will be very exciting. I hope more of us can attend the District meeting next year. I believe Idaho will be hosting next year. 

Please keep searching for two chapter Presidents - one for the Seaport Chapter and one for the Panhandle Chapter. If you know of someone who might be interested, please email me their names or talk to them yourself and let me know.  
[image: image4.wmf]
Until next time, keep your IAWP activities going and have a fun time!
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Each One Reach One!

Laura Coburn, IAWP International President

As we approach the end of 2007, and begin to think about what we would like to do in 2008, it is time to reflect on the benefits we’ve enjoyed as members of a professional organization. IAWP has four main objectives: to provide educational opportunities for workforce professionals that enhance career and personal development, to provide legislative information for awareness and advocacy in the field of workforce development, to provide networking opportunities for connecting with other professionals in the field, and to recognize exceptional achievement in the workforce arena. Additionally, members receive the Workforce Professional publication with useful and interesting information. Most members have received some measure of benefit in several of the areas. What about you? Have you taken advantage of everything available to you?   Now is a good time to make a plan for what you would like to achieve in the coming year. So, renew your membership now, invite a coworker or colleague to join with you to become a member, and you both will enjoy all of the benefits of membership!

South Dakota IAWP is now planning events and a campaign to attract new members. There will be several recognitions at the 2008 International Conference to both chapters and individuals for membership recruitment activities. Your chapter may compete for the Overall Membership Award and the January Jumpstart Award. Winners of the January Jumpstart receive more than a certificate; the chapter receives one free registration for the educational program of the June 2008 IAWP International Conference in Richmond, Virginia! Individuals may be recognized in the President’s Honor Roll, the Keeper Korps Award, and the Bronze, Diamond, Silver, and Platinum Key Awards. If each member reaches out to at least one person who becomes a new member, then your chapter will grow enormously!
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Q. Every day after lunch, you find yourself overcome by drowsiness, and you can’t get any work done because you just want to crawl under your desk and go to sleep.  Why does this happen?

A.  This universal phenomenon, known as the “post-lunch dip,” represents a collision of biology and economics.

It is entirely natural for humans to want to sleep about seven hours after they have awakened.  But as the internal rhythms of the body call out for rest, the efficiency of the modern workplace demands continued exertion.

Q.  What is happening in the body that it craves rest after lunch?

A.  First, the 24-hour cycle of the body, or its circadian rhythm, is naturally in a resting phase at this time.  In the afternoon, it happens to converge with another physiological cycle – known as homeostatic – that measures the amount of time spent awake and that is also pushing for a rest.

Add the effects of food, which can also induce drowsiness, and an overpowering desire to sleep may result. 

Q.  Do all people experience the post-lunch dip?

A.  The effect may be natural, but “not everyone experiences it with equal intensity,” said David F. Dinges, a professor and sleep scientist at the University of Pennsylvania School of Medicine.

A few people say they don’t feel the dip at all, while others – about 15 percent to 20 percent of the population, he estimates –are “closet nappers.”  These are the ones who steal into empty rooms or their parked cars, or fall asleep at their desks, because they can’t fight off the urge to close their eyes.

Q.   If you can’t take a nap, how can you ease the effect of the post lunch dip?

A:  Many people self-medicate their way through the dip with coffee, which explains why caffeine is the most-used drug in the world, said Dr. Fred W. Turek, a biology professor and director of the Center for Sleep and Circadian Biology at Northwestern University.  But responses to caffeine vary, and for some people in can disrupt nighttime sleep.

Another way to push through the dip is to exercise or simply get up and move around the room.  If you need to talk to a colleague at another desk, this could be the ideal time.

It also helps to arise at the same time every morning, Dr. Dinges said.  He has found that getting up earlier than usual – even as little as a half-hour earlier – magnifies drowsiness in the afternoon.

Above all, it is important to get a good night’s sleep.  “With that rest as a backbone” says, Dr. Phyllis Zee, a neurology professor and director of the Sleep Disorders Center at Northwestern University, “one will naturally begin to feel more alert within a couple of hours after the dip begins.  Your circadian alerting signal will kick in as the day goes on, and it gets higher and higher until about an hour or so before bedtime.”  

Chapter Activities
By Linda Castaneda

Here are some ideas for Chapter activities for October. These are just ideas and suggestions; you are free to plan your own activities. Please share them with us if you do.  

(Reminder:  Please send all flyers to Pam Pearson, especially the education ones. Also, please invite all non-members to join in the fun!)
 

Have a pumpkin carving contest with prizes for 1st, 2nd, and 3rd place. It would be nice to donate the pumpkins to retirement centers or other local service providers.
October is, of course, the time to have the costume parade and contest in the office. Establish your own prizes. Be sure to take pictures for ITEMS!

What about having a pumpkin cooking contest?  Try recipes that require pumpkin. Have a contest to determine 1st, 2nd and 3rd place winners. The nice thing about this is you get to eat the entries! Yum!!
Do an educational activity - order and show an educational video at a luncheon meeting.  You can brown bag it or order lunch to be delivered.

    

Invite an educational speaker in for a luncheon meeting!  You could combine this with the day of the pumpkin cooking contest.
It is better to start early, so begin preparations for Christmas donations and activities to assist families or organizations during the holiday seasons. 

The important thing is to have fun and involve everyone!!



A Learning Opportunity - WPDP
By Jan Roeser
One of the many benefits to IAWP membership is the opportunity to LEARN, LEARN, and LEARN! The WPDP curriculum has been developed, complete with study guides, to assist those pursuing the Master designation, which is awarded to those achieving above 75 percent on all four tests within a two-year period. The benefits include learning about four different areas associated with workforce issues:  History, Employment, Unemployment and Labor Market.  The tests are designed with 100 multiple choice questions; there are designated months throughout the year that administration of the tests occurs. Even though it is on your own time, the reward of greater understanding of the big picture is truly relevant. I am looking forward to studying with co-workers and learning more about everyone else’s job rather than just mine.  
The Department considers this one of our out-service trainings that will be covered. Be sure to talk to your supervisor before signing up for the training. Once you have approval, the process includes enrolling in the Knowledge Center first.  Then you must complete an application found at www.iawponline.org and mail it to IAWP Headquarters in Frankfort, Kentucky. An invoice will be generated on that end, and, upon receipt, it would be attached to a DA-8 and forwarded to Accounts Payable along with the approval from the Knowledge Center. You are then in for an empowering experience of knowing what other co-workers may not know---how the whole puzzle fits together.  

Following are comments from a Department staff member that was one of the first to get her Masters Designation in PDP (the original name): 

“Taking the Workforce Professional Development Program courses really paid off for me. It helped me learn what labor market information was available from other states and how to ask for it. What we call something in Idaho may not be the same as what they call it in another state, but all states will recognize the common names given by the federal government or the association of state workforce agencies. In addition, learning the history of unemployment insurance and employment services helped me better understand how those processes work today. When we had floods up here a few years ago, those of us who had taken the UI tests were the only ones who knew what the disaster unemployment insurance was and how it would work. I also came to better understand the roles of the federal government, NASWA, and IAWP in the workforce system. Through PDP, I learned about some programs that were just being tested at the time and were later rolled out to the whole workforce system.  This helped me know what was coming down the road. After I completed the PDP, I helped a lot of other Idahoans prepare for the tests. It was a real thrill to see Idaho crush Texas and all the other states in the competition for the most PDP completers.”
Kathryn Tacke, Regional Economist

Panhandle Area IAWP Member  

IAWP Awards
By Liz Ruiz

As I mentioned last month, most people do like to be noticed and do enjoy having their accomplishments and contributions recognized. When someone who truly understands the job at hand, notices and compliments one’s performance it enhances individual self-esteem and reinforces the desire to perform at a high standard. 
Don’t forget to nominate someone you know for one of our awards. Send your nominations to me - Liz Ruiz, Awards Chairperson at 420 Falls Ave Twin Falls, Idaho  83301 or liz.ruiz@cl.idaho.gov  by December 31, 2007.
The awards are as follows (for a complete description of the awards, please see the August 2007 ITEMS newsletter):
· Citation Award 
· Award of Merit 
· Specialized Customer Service Award
· Mary Upchurch Spirit of IAWP Award 

· Retiree of the Year Award
· International Development Award
· W. Clyde Williams Membership Award
· Subchapter Activity Award
· Art Rowe Service to Veterans Award
Please submit a nomination using the Award Nomination Form found on line at www.iapes.org or contact me at liz.ruiz@cl.idaho.gov, and I will be more than happy to assist you. It must include: 1) Statement of Accomplishment – This statement briefly describes the nominated individual’s or group’s accomplishment(s), the dates the accomplishment(s) occurred within the calendar year (January 1, 2007 – December 31, 2007), the manner in which the accomplishment(s) was achieved, and the results or benefits derived from the accomplishment. If the nominee is selected for an award, this statement will be used for various dissemination and shared-learning purposes. 2) Narrative – This concise, precise, and descriptive narrative focuses on the details of the actual accomplishment and includes any necessary background information explaining why the accomplishment was exceptional to the association or agency. 3) Documentation – The narrative is supported by documentation that relates directly to the accomplishment activities on which the nomination is based. The documentation may be articles, newspaper or other periodical clippings, endorsements, recommendations, testimonials, or original and/or digital photographs with a brief description of what each photograph is intended to show. The articles, newspaper and other periodical clippings must be identified by date and source - list by type and date, any published articles, books, research, as well as work products, audio-visual, or other materials representative of the contribution. 





Veterans’ Corner

Cheryl Rose, IAWP Veteran Chairperson
While doing research for an interesting article to present in our publication, I had an interesting conversation with Karla Draper, Assistant Director for Veterans’ Employment and Training Service (VETS). I asked her what she thought would be important for all our members to know regarding current veteran issues. Karla is extremely passionate about the work she does for her fellow veterans. She took it upon herself to research and wrote this article that I believe everyone will find both interesting and informative as it relates to our work in the employment arena and on a personal level. Thank you, Karla!
Traumatic Brain Injury on the Front Line

Every armed conflict seems to come with its own “signature injury.” Great numbers of World War II veterans suffered “shell shock” which today is commonly known as Post Traumatic Stress Disorder (PTSD). Viet Nam veterans continue to suffer from a wide array of cancers and illnesses directly linked to their exposure to Agent Orange. The veteran of the conflicts in Iraq and Afghanistan sitting across the desk from you may be suffering from the effects of a Traumatic Brain Injury (TBI), even if he or she never suffered an open or penetrating head wound.  
TBI among today’s troops may be much higher than official statistics suggest, largely because the weapon of choice in the current conflicts is the improvised explosive device (IED). Closed head wounds caused by IEDs are much more difficult to diagnose and are much more common than previously thought. The symptoms of TBI can be mild, moderate or severe, depending on the extent of damage to the brain. Patients with mild TBI often experience vomiting, nausea, memory loss, sleep disturbances, confusion, dizziness and blurred vision. Those with moderate or severe TBI may also show these symptoms, as well as loss of coordination, weakness or numbness of the extremities, convulsions and seizures. 

Troops with closed head injuries show no external signs of injury and to an untrained eye appear to be normal. The subtle personality changes that occur may only be noticed by relatives or close friends who know the patient well. Some symptoms may take years to develop and often mimic those associated with PTSD.  Neurologists estimate that up to 30% of troops that serve in Iraq or Afghanistan for 4 months or longer are at risk, with up to 150,000 already suffering from TBI. 

The symptoms of even mild TBI can affect the veteran’s ability to get and keep a job. Memory loss affects performance. Job consultants that are aware of the problem, the symptoms and their repercussions, can intervene and make a difference. These veterans often suffer from lowered self-esteem and blame themselves for not being the way they used to be. Many TBIs can be treated, but diagnosis is the key. A referral to the nearest Veterans’ Administration Medical Center just might make all the difference in the world.  
Every state has been assigned a Health and Benefits Support Specialist.  Our representative for Idaho is Mary Kelly 4625 Ingalls Street, Building 266, Boise, ID  83705, (208) 272-4408. Mary can provide contact information for her counterpart in other states.  Additionally, our local office DVOPs and LVERs will be happy to provide additional information on the subject as well as contact and referral information.


Managing Multi-Generations at Work

By Linda S. Thompson

Submitted by Sue Polk
Never before has the workplace experienced such a diverse and vastly different workforce. Department managers are struggling with how to keep peace in the family, so to speak.






(Continued on Page 7)
(Continued from Page 6)

The movie, “In Good Company”, brings this challenge to the forefront better than I ever could. Dennis Quaid is the 51 year old manager of a sales department, when his company is sold. Tofer Grace comes into the company as Dennis’ 26 year old boss. To make matters worse, Grace starts dating Quaid’s college-age daughter. Talk about a reality check!

How are we going to manage our business when our employees range from 21 to 71 and fight like siblings? Those 50 years encompass four very different and distinct ways of thinking. In their book, Boomers, Xers, and Other Strangers, Dr. Rick and Kathy Hicks talk about how to understand the generational differences that divide us. The Matures were brought up on “duty first” – work for the same company for 30 years and retire with a pension and a gold watch. The Boomers came along and followed in their fathers’ footsteps, but made some changes along the way. The job became #1, and they believed that they had to be seen working to make it to the top. Sixty-hour work weeks became normal. Then the Xers entered the picture. Pension plans gave way to 401(k)s and longevity with a company was not the way to get ahead. The company showed no loyalty to them; why should they be loyal to the company? Now we have the Millennials, who have been coddled, protected, reassured, and supported to the point of distraction. They are in need of constant attention, affirmation, and reinforcement.

What in the world is a manager to do? The Boomers are being asked to mentor the youngsters, but they are feeling the pinch. Train my replacement? Help that ‘kid’ get ahead? I had to learn the hard way, had to scratch my way to where I am and now I’m being asked to hand it all over on a silver platter – no way!

I believe the place to start is through understanding some very basic differences in the past 80 years. In the 1920s, we entered the aftermath of WWI and with it came prohibition. The 1930s brought us the Great Depression and the New Deal. In the 1940s we experienced WWII and women went to work. When the 50s came along, we indulged our kids (wanting them to have what we didn’t), and Rock-n-Roll entered the picture. By the 1960s, some say things were getting out of control. We were embroiled in the Vietnam War and Civil Rights, but we also saw the advent of the space program. The 1970s brought us Watergate, the Equal Rights Amendment and the “me” generation. When the 1980s arrived, the US was experiencing diminished world respect, the impact of AIDS, and the hi-tech revolution had begun. Desert Storm, Desert Fox and the Internet define the 1990s. Now the new millennium has arrived, the country is caught up in the so-called war against terror, and the Internet has become our preferred method of communication. Is it any wonder we’re confused? Where are the common values?

Recently I attended a meeting of human resource professionals who were all lamenting this issue. Everyone was experiencing the problem, but no one really had a simple solution. I believe there are three important elements that must be thoroughly understood if we are to overcome all those things that keep us divided. Those three elements are: 1) Understanding, 2) Acceptance, and 3) Forgiveness. Each of these elements will take time to learn and comprehend, but I believe the end result will be well worth the time invested. Until we understand and accept those around us for who and what they are, and then forgive them for whatever it is that we don’t like about them, there can be no harmony. Can we ever accept the concept that there is no black and white; no right or wrong, only gray area? Can we then live in a world where everyone’s opinion is valued but not given or taken as gospel? At that point, I believe a lot of the discord in the work environment will cease.

Is this going to be an easy task? Absolutely not! It is a long and challenging road ahead of us. Getting everyone on board immediately, or even eventually, will be the challenge of this century. But as humans, we’ve managed to triumph over most every obstacle put before us – up to this point. If we really try – if the desire is within us – this too can be conquered.

	Article Source: http://EzineArticles.com/?expert=Linda_S._Thompson



Around the Community
By Chris Orders
Who would have thought after that first piano lesson in 1962 that Sandy Hacking would eventually go on to lead two of the most prominent musical groups in Magic Valley? Sandy doesn’t recall ever aspiring to continue with her music in any way except to be a music teacher. She started piano lessons at about age 8 and, like most children, REALLY hated to practice. As the years passed, she progressed and was introduced to band instruments. Her brother insisted she play the trumpet thinking she would have more solos in band, but she insisted on playing the saxophone, which she saw on My Three Sons television show. After visiting with the band director, there was no saxophone in store for Sandy as he had plenty of sax players lined up in the band, but he suggested she try the clarinet. Through the following weeks, there were squeaks and squawks and finally there started to be some sounds that were fairly recognizable coming from that slender black instrument.  

During her junior high years, Sandy not only excelled on the piano, but on the clarinet as well. She belonged to every musical organization possible and started competing in every competition available. She became the youngest church organist at her church. During her first year in college, her college band director suggested she play in the orchestra pit for the college theater group. That show was The King and I. She had never seen anything like it. As soon as that show was over, she was asked to play in a Dilettante show. The Dilettante Group was the first theater group in Twin Falls and was very elite. She jumped at the chance and played for Hello Dolly and immediately fell in love with theater and playing in community groups.  

About ten years later, Sandy was asked to play in the orchestra for the North Side Playhouse and Dilettantes and the Twin Falls Municipal Band. She was soon elected to the board of directors for the Twin Falls Municipal Band and the Dilettante Group. She became the President of the TFMB in 1990 and has been re-elected every year since. She was also elected to the board of directors for the Dilettante Group in 1994 and became president in 1998. She was President for 1998, 1999, 2006, and 2007. She has also been active in Magic Valley Little Theater and has served as secretary-treasurer for about 10 years.  

In 2004, Sandy and the TFMB were nominated for the Governor’s award for Excellence in the Arts and received this award presented by Governor Dirk Kempthorne. In 2005, Sandy was inducted into the Dilettante Hall of Fame, and in 2006, she received the Magic Valley Arts Council award for Achievement in Arts Organization Leadership. During the summer of 2007, Sandy arranged a combined concert with the 560th Air National Guard Unit and the TFMB. The 560th ANG unit presented Sandy with a certificate of appreciation for pulling the concert together. 
All that practice really paid off for Sandy and the Twin Falls community!  
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That Yawn After Lunch Is Perfectly Normal


By Phyllis Korkki/The New York Times


Submitted by Sue Polk
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Happy October!








 My Apology”


By Linda Castaneda





In the last issue of ITEMS, I made the following statement in my article “Needed – Subchapter Presidents” – ‘It truly is unfortunate that Nona Rambo resigned as the President of her subchapter.’  I must apologize to Nona. She did not resign. She did fulfill two complete terms (four years) as president of the Panhandle Subchapter. At the end of her second term, she did not seek reelection. Nona was an excellent President and a real go getter. 





Nona, you can be proud of the accomplishments made while you were the Panhandle President. I know you will continue to provide your support to that subchapter and to the member who takes the role of President. Thank you for all you do and for all you have done!
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Ethics –


This was the topic of the noon educational meeting for the Sawtooth & Sage subchapter in September. The information presented included the Guiding Principles and email ethics. We need to “Listen to our inner voice.





Watch for the article next month providing greater details on ethics!











New Committee Chairs


By Linda Castaneda





I am very pleased to announce that Gordon Graff has accepted the position of Legislative Chair and Cheryl Rose has accepted the position of Veterans’ Chair. Please join me in thanking Cheryl and Gordon for volunteering to serve the Idaho IAWP membership. 





Please submit your article(s) for publication in the next issue of ITEMS by September 14, 2007


Please send to 


� HYPERLINK "mailto:chris.orders@labor.idaho.gov" ��chris.orders@labor.idaho.gov� 





ITEMS Editor – Chris Orders





Please submit your article(s) for publication in the next issue of ITEMS by 


October 10, 2007


Please send to 


� HYPERLINK "mailto:chris.orders@labor.idaho.gov" ��chris.orders@labor.idaho.gov� 





ITEMS Editor – Chris Orders





�





Give us your stories about community involvement. Many of you are very active in your communities in non-work related events and activities. Please share these with the membership.





Send your story or the story of another member (of course with their permission) to: 


chris.orders@labor.idaho.gov.





Crimes Against People – Kelly Wilson with the Twin Falls County Sheriff’s Department was the guest presenter at the Sawtooth & Sage subchapter August educational meeting. He talked about Crimes against People. Information presented included paying attention to situations, learning defensive skills, and looking at the ebb and flow of the office. Trust has to be earned; this is true of our customers. Put purses and other valuable items out of site. Seconds are critical in a crisis situation. It can mean the difference between getting away or not. Working together as a team to recognize and handle potentially dangerous situations may help you to be able to diffuse some of them.
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