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Retirements –


Judy Graves, Workforce Consultant, Sr. – 

Coeur d’Alene
Theresa Gregory, Appeals/Hearing Technician -

Appeals Bureau
Promotions –

Brian Sporleder, Area Manager – 

Field Services Division
Michael Kalm, IT Information Services Mgr. Sr. – IS Operations
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Pumpkin Apple Soup

Submitted by Kelly Curry
In large saucepan sauté:


2 Tablespoons butter


2 cups peeled and finely chopped tart apples 


½ cup finely chopped white onion

Cook over medium heat 3-5 minutes until tender.

Add:
1 Tablespoon flour and stir well.


4 cups chicken broth


3 cups cooked pumpkin (canned is fine)


¼ cup packed brown sugar


½ teaspoon cinnamon


½ teaspoon nutmeg


½ teaspoon ginger

Bring to a boil then reduce heat (med. low), cover and simmer for 25-30 minutes. Allow to cool and chill for 8 hours or overnight. Prior to serving, blend the soup in blender or food processer to smooth consistency.  Return to stockpot.
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Add:
1 cup unsweetened apple juice 


½ cup half and half or milk (more or less to taste)

Heat to serve, but don’t boil.  Add salt and pepper to taste.  I used Morton’s Hot Salt 
(Chipotle) instead of salt and pepper to make it smoky and spicy and added a bit more 
nutmeg.

Great with hot bread and a salad. 
The Russett-Realm Subchapter - Beth Larson
We just wrapped up our food drive on Friday, September 18th. The four offices in the competition were Blackfoot, Idaho Falls, Pocatello and Salmon. Since the size of the offices varied somewhat, it was determined that the winning office would be the one that collected the most food units per employee in the office. The race was pretty close as far as the number if food units collected. The total number of units collected was 1,532. The winning office was Salmon who collected 76.25 units per employee.  Needless to say, they were doing the happy dance in Salmon. The food donations went to EICAP, SEICAA and the Food Bank.
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 Idaho IAWP International 
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 Pen Pal Program – 

Helping Promote International Understanding




    By David Washburn, Idaho IAWP Chapter Past President

The Idaho Chapter of IAWP International Development Pen Pal program that was established by the Idaho Chapter of IAWP several years ago is alive and well. This activity entails establishing and maintaining communications links by e-mail with our counterparts in foreign countries to share ideas, knowledge, workforce development program successes and information. Moreover the Pen Pal program enables IAWP members from Idaho to broaden their international workforce knowledge base in the current global workforce market. IAWP International Pen Pal contacts have been made with workforce professionals from the Republic of China, Japan and Ukraine so far this year. In the past year members of the Idaho Chapter of IAWP have made International Pen Pal contacts with workforce professionals from, Japan, the Republic of Korea, the Republic of China, Latvia, Lithuania, Poland, Ukraine, Mexico, France, Ireland, Sierra Leone, the Federal Republic of Germany and Canada. 

Join the fun and participate in this rewarding and beneficial program. If you are interested in participating in this interesting activity and have questions please contact David Washburn at dwashb@clarkston.com.
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Tips on how to turn bad workplace/life experiences into stepping stones

· [image: image14.wmf]There are things, especially bad experiences, that are beyond your control. They don’t happen to you because you are not good at what you are doing. Bad things happen daily to good people. It's part of our learning and growing process. Be open to new beginnings by staying active mentally and physically. 

· Don’t blame yourself or others. Blame leads to bitterness, which can lead to massive stress, illogical decisions and actions. Blaming is a pure waste of time and it delays and destroys one’s creativity for building a better future.

· Set goals that reflect the future you want. Act on your goals. Deciding to do something is different from doing it. Doing it is what brings success.

· Take risks Learn to create and/or recognize doors of opportunity. 
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International

Friends and

Acquaintances

David Washburn

Idaho Chapter Past President

One of the many benefits of IAWP membership is having the opportunity to meet and network with workforce professionals from around the world.  Many members of the Idaho Chapter of IAWP including myself have had the pleasure of getting to know many IAWP international delegates on numerous occasions, while attending IAWP International Educational Conferences and events. These IAWP international members have come to the IAWP conferences from around the world from countries such as; Japan, the Republic of Korea, Latvia, the Republic of China, Mexico, Ukraine, Canada, Poland, Lithuania, Turks and Caicos Islands, Colombia, Israel and Great Britain.

The Idaho Chapter of IAWP ITEMS newsletter column, “IAWP International Friends and Acquaintances” presents information on various international members of IAWP to help facilitate international awareness and workforce professional friendships.


It was a great honor to get to know Ms Kaori Nakamura and share ideas and information about workforce development in both Japan and the United States and share information about our personal lives. In this article I will share some interesting facts about Ms Nakamura. Ms Kaori Nakamura is the First Secretary, Labor Attaché, in the Economic Section of the Embassy of Japan in Washington DC and works in labor affairs. She started this position in July 2008 and will be stationed in Washington, DC at the Embassy of Japan for the next 2 to 3 years. She attended her first IAPES International Educational Conference in 1997 in Columbus, Ohio as part of a 12 member delegation from Japan. Ms Nakamura attended her second IAWP Educational Conference this year in Rapid City, South Dakota and represented the Japan IAWP Chapter as the District 17 Director. She participated in a very informative educational international panel at this conference and presented a very informative presentation on the effect of the global recession on the workforce system in Japan. Ms Nakamura’s presentation was very well received and enjoyed by the attendees at this conference. She presented interesting information about the effects of the global recession on the Japanese workforce in a very pleasant and professional manner.

Ms Nakamura graduated from the University of Tokyo in 1994 with a Bachelor’s degree in Economics and holds a Master‘s degree in Public Administration from Harvard University. She joined the Japanese Ministry of Health, Labor and Welfare in 1994 and served on many assignments in policy making and coordination in employment security, occupational training, youth employment and international labor issues including working with the International Labor Organization. Before being assigned to her current post in Washington, D. C., Ms. Nakamura was the Deputy Director of the International Affairs Division of the Ministry of Health, Labor and Welfare Secretary‘s office from 2007 to 2008.
Kaori Nakamura says that what she likes best about her current job assignment in Washington DC is she has a good variety of opportunities to meet with people working in labor relations and workforce development from all over the United States. It is helpful and interesting to exchange policy views and ideas. She also finds meeting with fellow diplomats from other countries very exciting. Kaori states that she is happy to be in such an international city.
Kaori has one brother named Jin who teaches in a university in Tokyo. Her father has passed away and her mother lives with her brother in Tokyo. Kaori has been married to her husband Soei for the past 6 years and has no children. Soei lives in Tokyo and works for the Japanese government.

Kaori says that she has found the real American hamburger to be very delicious. The hamburgers served in Japan are quite different than the ones served in the United States. During a trip to New Orleans and Atlanta she was very impressed with the southern foods including: gumbo, crawfish, collard greens, cornbread and grits and enjoyed these southern foods very much.

In her leisure time Kaori like to read, travel, cook and play the piano. Kaori traveled to Baltimore during her leisure time and attended a Major League baseball game between the Baltimore Orioles and the Boston Red Sox.
Kaori states that she likes living and working in the United States in Washington, DC because of the great international communication opportunities where people form many different countries getting together and sharing ideas and customs. She also likes the good access to a variety of arts and music.

Kaori finds that the United States is a very diverse country with many different cultures blended together. Sometimes these different individual cultures do not necessarily have good knowledge about each other. In the Japanese culture it is not very common to let others know what you want or to convince others to do something. This cultural difference between the United States and Japan has been challenging for Kaori at times. She states that it is sometimes difficult for her to speak up and fully communicate and convince others. The thing that surprises Kaori the most about American workers, is that they can say no when they feel like it and she feels this provides for a sound work environment.
In my conversation with Kaori, I asked her what she thought I would like best about Japan if I was to visit Japan and decide to live and work there. She felt that I would like the people of Japan the best. There are not many Japanese that speak English, but most of them would be very willing to make my time in Japan enjoyable.
After attending her second International IAWP International Educational Conference in Rapid City, South Dakota in June 2009, Kaori states that her overall impressions of the IAWP conference was that she was so happy to be able to meet with fellow IAWP members from the United States and around the world. The IAWP members from the United States gave the international delegates a hearty welcome and provided thoughtful assistance. She states that she also enjoyed the opportunities to visit many beautiful places in and around Rapid City. Kaori says the most memorable thing about the 2009 IAWP conference was that she went there by herself knowing almost no one and returned home to Washington, DC with a lot of good memories of her new IAWP friends. Overall, she feels that the IAWP International Educational Conferences are wonderful.
When asked what she felt IAWP could do to become a better professional organization, she replied that she has found that the IAWP international chapters, including the one from Japan, are not necessarily very active. It would add great value to the organization if IAWP could attract more foreign members and encourage increased activity in the international chapters. As a current member of the IAWP International Development Committee she feels that the committee is working progressively on this concern.
I wish to express my many thanks to Kaori Nakamura for sharing her knowledge, insights and personal information to make this International article a reality. 

IAWP Awards
Recognizing our peers brings us happiness. Most people like to be noticed, and they enjoy having their accomplishments and contributions recognized. Having someone notice and pay tribute to one’s performance enhances individual self-esteem and reinforces the desire to perform at a high standard. YOU have the opportunity to provide recognition through the IAWP awards. Nominate that special person or group today! Here is a description of the awards: 

Citation Award : To recognize outstanding contributions from individuals and/or groups in the private sector or from a non-governmental/non-profit organization to IAWP or to Workforce Development programs. 

Very important partners for Job Service are the business community and non-profit organizations. Without their support, it would be near impossible to serve the job-seeking customer. We rely upon their jobs, their training and their support of workforce programs to enable us to do our jobs effectively. The Citation Award is to recognize individuals and groups that have made an outstanding contribution to IAWP or Workforce Systems. (Individuals or groups of elected officials should be nominated through the Public Policy Award) 

Award of Merit: To recognize an IAWP member and/or group for outstanding service or achievement in the workforce development field beyond normal job requirements. The Award of Merit is the highest honor IAWP bestows on a member. The award recognizes exceptional service or achievement in the field of workforce development or related programs based not only on job performance, but participation in professional, community and other organizations beyond normal job requirements and expectations. 
Specialized Customer Service Award: To recognize individuals and/or groups for outstanding, innovative programs of awareness and furtherment of a specified segment of the workforce, including but not limited to Welfare-to-Work, People with Disabilities, UI/UC and youth programs. IAWP emphasizes service to special customers through many means. The association has a strong link with organizations serving people with disabilities, partnering with public assistance agencies to help welfare recipients enter the job market and job training providers serving disadvantaged and youth customers. This award is given annually to recognize outstanding assistance to these special population groups.

Mary Upchurch Spirit of IAWP Award: To recognize an IAWP member for outstanding contributions to the Idaho Chapter IAWP. Mary Upchurch was a member of IAWP for over 30 years. During that time she held many offices at the subchapter, State, District and International level. She had a passion for IAWP that was contagious to those around her. She was never shy of stating her opinions and considered IAWP her extended family. This award was established in 1990 to honor her and she was the first recipient. Mary passed away in November 1998, but her spirit will not be forgotten.

Retiree of the Year Award: To recognize a retired IAWP members' outstanding commitment to IAPES objectives following retirement. Retirees play a very important roll in the association. Having years of experience in Employment Security and Workforce Systems, retirees have been called upon for many things such as assisting with legislative issues important to our workforce system, to serve on important association committee's and return to the agencies they retired from to help out in an emergency. The purpose of the Retiree of the Year Award is to recognize outstanding accomplishments and commitment to IAWP of a retired IAWP member.
International Development Award: To recognize an IAWP member or group for outstanding commitments and achievements in IAWP international development. Activities recognized could include hosting overseas members, conducting outreach to agencies in countries other than the US, establishing a "sister" program with agencies or chapters in other countries, establishing a pen-pal program, fundraising activities used to pay international memberships or any other activities that promote an exchange of ideas and information with other countries.

W. Clyde Williams Membership Award: To recognize an IAWP member for recruiting the most new Idaho Chapter members between March 1st and February 28th each year. Clyde Williams joined the National Reemployment Service (later to become the Idaho Department of Employment) on December 28, 1933 as Assistant Statistician. In the fall of 1937 he became local office manager at Twin Falls. During World War II he was transferred to the Central office where he served in a variety of capacities including Field Supervisor, Chief of Placement, USES Director and F & O Supervisor. He retired in 1964 and died in 1971. During his years at the National Reemployment Service / Department of Employment he was honored as the "Father of the Idaho Chapter" for his efforts in promoting membership in the association.

Subchapter Activity Award: To recognize a subchapter that had the most documented activities during the proceeding calendar year. Activities can include educational activities, social or sporting events and community service and other special projects. Activities at the subchapter level are the heart and soul of IAWP. The Subchapter Activity Award was initiated to recognize the subchapter who provided the most activities to its members during a calendar year. To encourage the sharing of information about subchapter activities, the activities must be documented in the ITEMS newsletter or announced in fliers, posters and/or electronic media to other members, to count towards this award. 

Art Rowe Service to Veterans Award: To recognize an individual and/or a group for outstanding, innovative programs of awareness and furtherment of veterans' interests and rights in the workforce. This award is named after Arthur (Art) D. Rowe, a Local Veterans Employment Representative who worked in the Orofino local office. Art was known as a man who loved America's veterans and Idaho's beauty. Art died on June 17, 1998 in a tragic car accident while returning from an awards banquet where staff of the Orofino local office were honored for outstanding work.

Gary Rahn Award:  To recognize an employee of the Idaho Department of Labor who best represents those unique and caring qualities, which we associate with Gary Rahn. Through exemplary one-on-one work with clients, the recipient must make a significant, positive difference in a client's life. The nominee should demonstrate a sense of humor, which facilitates positive changes, a non-judgmental approach to people, and a special insight into people and their needs. The Gary Rahn Award is named after a LVER who worked in the Coeur d'Alene Office and died 1987 at the age of 39. This award recognizes an employee who best represents those unique and caring qualities, which we associate with Gary.

Unemployment Insurance Award: The award was developed to recognize an outstanding, innovative unemployment program that features creativity, improved operational efficiency and improved customer service. (Can be individual and/or group nomination.) The program can be in any area of UI including, but not limited to, claims, tax, benefits, audit, quality control, etc. There are three criteria areas that the nominee should excel in: 

A. Creativity/Innovation - The individual or group initiated a UI program idea or innovation that creatively solved a problem or challenge, or improved the state’s UI system. 

B. Improved Operational Efficiency - Performed outstanding work in improving the operational efficiency of the state’s UI program. This could be in terms of improving Government Performance Results Act (GPRA) goals, reducing costs, improved use of technology, staff development, outstanding leadership/management, etc. 

C. Improved Customer Service - The individual or group improved service delivery to UI customers through collaboration (with other units, agencies, employer/labor groups, private entities, etc.) and/or innovative use of technology or automation. 

Nominees need not be an IAWP member if nominated by one, and each chapter may submit only one individual and one group nomination. 
For assistance and standardization of award nominations please submit a nomination using the Award Nomination Form found on line at www.iapes.org or contact Sandy Hacking at sandy.hacking@labor.idaho.gov  When submitting an award it must include: 1) Statement of Accomplishment – This statement briefly describes the nominated individual’s or group’s accomplishment(s), the dates the accomplishment(s) occurred within the calendar year (January 1, 2009 – December 31, 20097), the manner in which the accomplishment(s) was achieved, and the results or benefits derived from the accomplishment. If the nominee is selected for an award, this statement will be used for various dissemination and shared-learning purposes. 2) Narrative – This concise, precise, and descriptive narrative focuses on the details of the actual accomplishment and includes any necessary background information explaining why the accomplishment was exceptional to the association or agency. 3) Documentation – The narrative is supported by documentation that relates directly to the accomplishment activities on which the nomination is based. The documentation may be articles, newspaper or other periodical clippings, endorsements, recommendations, testimonials, or original and/or digital photographs with a brief description of what each photograph is intended to show. The articles, newspaper and other periodical clippings must be identified by date and source - list by type and date, any published articles, books, research, as well as work products, audio-visual, or other materials representative of the contribution. 

Please mail or e-mail all award nominations to Sandy Hacking at 420 Falls Ave Twin Falls, Idaho  83301 or sandy.hacking@labor.idaho.gov  by December 31, 2009.


Tips to prevent holiday stress  – Mayo Clinic Staff

http://www.mayoclinic.com/health/stress/MH00030
1. Be realistic. The holidays don't have to be perfect or just like last year. As families change and grow, traditions and rituals often change as well. Choose a few to hold on to, and be open to creating new ones. For example, if your adult children can't come to your house, find new ways to celebrate together, such as sharing pictures, emails or videotapes. 

2. Set aside differences. Try to accept family members and friends as they are, even if they don't live up to all your expectations. Set aside grievances until a more appropriate time for discussion. And be understanding if others get upset or distressed when something goes awry. Chances are they're feeling the effects of holiday stress and depression too. 

3. Stick to a budget. Before you go gift and food shopping, decide how much money you can afford to spend. Then stick to your budget. Don't try to buy happiness with an avalanche of gifts. Try these alternatives: Donate to a charity in someone's name, give homemade gifts or start a family gift exchange. 

4. Plan ahead. Set aside specific days for shopping, baking, visiting friends and other activities. Plan your menus and then make your shopping list. That'll help prevent last-minute scrambling to buy forgotten ingredients. And make sure to line up help for party prep and cleanup. 

5. Learn to say no. Saying yes when you should say no can leave you feeling resentful and overwhelmed. Friends and colleagues will understand if you can't participate in every project or activity. If it's not possible to say no when your boss asks you to work overtime, try to remove something else from your agenda to make up for the lost time. 

6. Don't abandon healthy habits. Don't let the holidays become a free-for-all. Overindulgence only adds to your stress and guilt. Have a healthy snack before holiday parties so that you don't go overboard on sweets, cheese or drinks. Continue to get plenty of sleep and physical activity. 

7. Take a breather. Make some time for yourself. Spending just 15 minutes alone, without distractions, may refresh you enough to handle everything you need to do. Take a walk at night and stargaze. Listen to soothing music. Find something that reduces stress by clearing your mind, slowing your breathing and restoring inner calm. 


ITEMS


Newsletter of the Idaho Chapter of the International Association of Workforce Professionals 





“The moment are 

















November 2009





    Volume 43 Issue 89





A Message from Our President, Sandy Hacking





Welcome to Fall – soon to be Winter! I don’t know where the summer went. We have been busy. We completed our food drive challenge, held a yard sale, attended the District XIV Annual Business meeting and District XIV Institute. 





The Russett-Realm Subchapter, under the direction of Beth Larson, challenged the local offices in her area. The Sawtooth-Sage Subchapter challenged the State Tax Commission to a food drive then celebrated the success with potluck luncheon with IDOL and Tax Commission staff. 





An Idaho Chapter yard sale was held on September 12, 2009 in Twin Falls. We had lots of “goodies” to sell and cooked hotdogs to sell. A great time was had by all that participated. Thank you to everyone who helped and donated items!





Virginia Enriquez, Gordon Graff, Nancy Upchurch, Lu Lineberry, and myself attended the District XIV Institute in Pasco, Washington. We were honored by having International Present-Elect Rich Vincent from South Dakota attend our meeting and Institute and learned many things from the International view point. The speaker for the fall institute was Dr. Monica Dixon. Her topic was “Knee Deep in Alligators: Surviving and Thriving in an Insane World.” She gave us tips to regain our physical and emotional energy, improve our job satisfaction and productivity, and to prioritize our time and our resources. We were able to network with workforce consultants from Washington, Oregon, and South Dakota. 





Gordon has been busy compiling the 2009-2010 membership plan. I encourage all Idaho Chapter Sub-Chapters to conduct special membership recruitment campaigns to recruit members from the personnel in their local offices, partner agencies and their employer community. Remember the January Jumpstart membership drive is coming up in January. Our new Idaho IAWP brochure is ready and will be in all new employee information packets. Please take a moment to talk with the new employees about the advantages of your IAWP membership. 





Don’t forget, the International Development Group is having a fund raiser and each state has tickets to sell. The Grand Prize is a 2 night stay and dinner for 2 at the Harrah’s Hotel and Casino in the beautiful Smoky Mountains, and the trip can be taken through August 2010. There are also several gift baskets valued at $100.00 to be raffled off too. Tickets are 1 for $2.00 or 3 for $5.00. We need to turn in the tickets by December 3, and the drawing will be December 17, 2009. Please contact me if you would like to purchase tickets.





Forgiveness is the fragrance the violet sheds on the heel that crushed it.





Idaho IAWP Executive Board





STATE OFFICERS:


PRESIDENT: Sandy Hacking 


President-Elect: Beth Larson


VICE PRESIDENT: Gordon Graff


IMMEDIATE PAST PRESIDENT:


David Washburn


SECRETARY/TREASURER: Chris Orders 





SUBCHAPTER PRESIDENTS & OFFICERS:


PANHANDLE: President - (Vacant)


SEAPORT: President - (Vacant)


TREASURE VALLEY: President - Rita Hale 


LES BOIS: President – (Vacant)


SAWTOOTH & SAGE: President – 


Virginia Enriquez 


RUSSETT REALM: President – Beth Larson





COMMITTEE CHAIRS:


AWARDS: Pam Price


EDUCATION: Pam Pearson


LEGISLATIVE: Gordon Graff


MEMBERSHIP: Gordon Graff


INTERNATIONAL DEVELOPMENT: 


Oscar Escobedo


NEWSLETTER EDITOR: Chris Orders


PROFESSIONAL PRACTICES: Al Snyder


RETIREE: Charlie Schwartz


WEB SITE: Nancy Upchurch


WPDP COORDINATOR: (Vacant) 


AUDIT: Liz Ruiz


IDOL LIAISON: Rogelio Valdez



































IAWP





Don’t forget to check the Chapter website for more information at -


� HYPERLINK "http://labor.idaho.gov/dnn/iawp/Home/tabid/112/Default.aspx" ��http://labor.idaho.gov/dnn/iawp/Home/tabid/112/Default.aspx�





Also visit the International website at � HYPERLINK "http://www.iawponline.org/" ��http://www.iawponline.org/�


Check your membership information to ensure accuracy. See what benefits are available to IAWP members.











THE OTHER SIDE OF THE DESK





Have you ever thought just a wee little bit


Of how you would feel if you had to sit


On the other side of the desk?





Have you looked at the person who seemed a bum


As they sat there before you – nervous, dumb


And thought of the courage it took to come


To the other side of the desk?





Have you thought of the dreams that went astray


Of the hard, real facts of each and every day


Of the things in life that make them stay


On the other side of the desk?





Have you thought to yourself “It could be I


If the good things of life had passed me by


And maybe I’d bluster and maybe I’d lie


On the other side of the desk?





Did you make them feel full of greed


Make them ashamed of their race or creed


Or did you reach out to them in their need


On the other side of the desk?





May God give us wisdom and lots of it,


And much compassion and plenty of grit


So that we may be kinder to those who sit


On the other side of the desk?





					Author Unknown





�





Please submit your article(s) for publication in the next issue of ITEMS by1-9-10


Please send to 


� HYPERLINK "mailto:chris.orders@labor.idaho.gov" ��chris.orders@labor.idaho.gov� 


ITEMS Editor – Chris Orders
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