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A Message from the New Idaho Chapter President,

David Washburn

I am looking forward to a very good year for the Idaho Chapter of IAWP. We started it out with a great educational conference held in Boise on April 24th and 25th. The Idaho IAWP team that planned and presented this conference did a great job, and I thank and commend them for their outstanding efforts on a job well done. 

The Idaho IAWP leadership team for this year is made up of some very outstanding leaders from our organization that bring with them both experience and new ideas that will contribute to a first class Idaho IAWP leadership team.  I want to congratulate and thank each and every one of them for volunteering to be a part of the Idaho IAWP winning team. The new Idaho Chapter officers include: Rita Hale - Chapter Vice President, Chris Orders – Chapter Secretary/ Treasurer and returning as Immediate Chapter Past President – Linda Castaneda.  We have Jan Roeser currently continuing to serve as the Sawtooth and Sage Subchapter President. We are still seeking individuals that may be interested in developing and using their leadership skills as Subchapter Presidents for the Panhandle, Seaport, Treasure Valley Les Bois and Russet Realm subchapters. If you are interested in taking advantage of these leadership opportunities and serving as a Subchapter President, please contact me or one of the other Idaho IAWP leadership team members.

The Idaho Chapter leadership team also includes the committee chairs. These volunteers are vital to the success of the Idaho Chapter. They include both experienced and new individuals with a vast array of skills and abilities. The 2008-2009 Idaho IAWP committee leaders include: Pam Pearson – Education Committee Chairperson, Gordon Graff – Legislative Committee Chairperson, Oscar Escobedo - International Development Committee Chairperson, Chris Orders – Communications Committee Chairperson (ITEMS Editor), Nancy Upchurch – Web Site Subcommittee Chairperson, Johnny Moreno – Veterans Committee Chairperson, Pam Price – Awards Committee Chairperson, Al Snyder – Professional Practices Subcommittee Chairperson, Charlie Schwartz and Al Snyder – Retiree Committee Co-Chairs, Rita Hale – Membership Committee Chairperson and Rogelio Valdez - Idaho Department of Labor Liaison.
While thinking about a theme for this year for the Idaho Chapter of IAWP, I was inspired by this fine group of leaders. The theme I selected for the Idaho Chapter of IAWP for the 2008-2009 year is:  “It’s Your IAWP – Making a Difference, Working Together.” 
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We have many opportunities and challenges ahead of us this year. I am confident the Idaho Chapter of IAWP with this leadership will grow and develop and meet the challenges of the coming year in a positive and productive manner.  
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A Message From Linda Castaneda-

Immediate Past President

I want to thank everyone for the fabulous award ceremony in Boise. It was absolutely fun - definitely not boring. Each and every one of you played your parts like a pro and looked wonderful doing it. You were just great and words can’t express all my thanks to each and every one of your for the time and effort that went into the Awards banquet. I was excited to look out into the audience and see a great number of executive staff. Please take the time to thank them for attending the IAWP banquet and supporting us.   
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Did You Know….
 (The following is an excerpt from “A History of the Idaho Chapter – Chris Orders)

In 1949 the Idaho Legislature replaced previous legislations dealing with unemployment compensation with a  new Employment Security Law. The name of the state agency was also changed from Unemployment Compensation Division to Employment Security Agency. The Bureau of Employment Security was transferred to the Department of Labor. In 1951 the Idaho Legislature again revised the State Employment Security Law, consolidating the Idaho State Employment Service with the Employment Security Agency as an independent department responsible to the Governor. H. Fred Garrett was appointed Executive Director on March 10, 1951.
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Gossip in the Workplace –

Gossip is defined as idle talk or rumor, especially about the personal or private affairs of others. Some people understand gossip to mean the spreading of rumor and misinformation. The Oxford English Dictionary records the use of gossip in the meaning of idle talk; trifling or groundless rumor; tittle-tattle.

Gossip can be used as a form of passive aggression, as a tool to isolate and harm others. It has been identified as a form of workplace violence because it is essentially a form of attack.

Low self-esteem and desire to “fit in” are frequently cited as motivations for workplace gossip. Some negative consequences of workplace gossip may include:

· Erosion of trust and morale,

· Hurt feelings and reputations,

· Growing divisiveness among employees as people “take sides.”

· Lost productivity and wasted time,

· Jeopardized chances for the gossiper’s advancement as they are perceived as unprofessional,

· Attrition as good employees leave due to the unhealthy work atmosphere.

Adapted for ITEMS from Wikipedia



The 2007 IAWP Awards Banquet
by Pamela Price

This year’s Awards Banquet was held on April 25, 2008 in Boise.  “Get A Clue” - A Who Dunnit Awards Mystery featured the suspects from the popular board game presenting the awards and mingling with the guests. The theme was carried out throughout the banquet with table decorations and award presentations.  IAWP is proud to recognize members of the organization and the community who work together to foster workforce development and improved services for the state of Idaho.  
                        
    

CONGRATULATIONS!!!

Award of Merit – Individual - Roy Valdez, Administrator/Deputy Field Service 

Award of Merit – Group - Local Arrangements Committee for the 94th Annual Conference:  Al Snyder, Kathy Snyder, Charlie Schwartz, David Washburn, Gordon Graff, Linda Castaneda, Liz Ruiz, Lu Line berry, Nancy Upchurch and Sue Polk

Specialized Customer Service Award – Individual - Sandy Hacking  

Specialized Customer Service Award – Group – Magic Valley Transition Team 

Unemployment Insurance Award - Individual – Melisa Huyck

Unemployment Insurance Award – Group – Management and Staff of the UI Division and Local Offices

Arte Rowe Veterans Award --- Johnny Moreno

Retiree Award --- David Washburn

International Development Award – Individual --- David Washburn

Citation Award – Individual --- Con Paulos

Citation Award – Group --- LIFE Inc.

Gary Rahn Award ----Aaron Marohl

Mary Upchurch Spirit Award ---- Sue Polk and Liz Ruiz

Clyde Williams Membership Award --- Linda Castaneda

Subchapter Activity Award --- Sawtooth and Sage

The Career Information System Joins the Idaho Department of Labor
by Bob Fick
The Idaho Career Information System, whose mission is to help Idahoans make successful education and occupational decisions by providing comprehensive career information, resources, and services, is now a division of the Idaho Department of Labor.

The Idaho Career Information System produces career development and planning products that include comprehensive online information detailing over 500 occupations, more than 60 Idaho public and private colleges and postsecondary schools, many thousands of national and state scholarships, U.S. colleges, universities and trade schools and other career options.  Its products are used in nearly every Idaho high school counseling office and career center as well as at other public and private agencies that help adults and youth with career decisions.  Staff at all Department of Labor offices use eCIS with their clients to educate them about their alternatives and help them take steps toward finding their best occupation fit, job training or education choice.  A brand-new product, CIS Junior, will be available to schools and agencies this fall.  CIS Junior is designed for middle school-age students, with easy-to-read information, interest surveys and a budgeting "Reality Check" to give them an idea of what jobs pay and the cost of living a certain style of life.

CIS was created over 28 years ago and until recently has functioned as a small organization governed by an interagency Board of Directors that includes the directors of the Idaho Department of Labor, Division of Professional-Technical Education and Division of Vocational Rehabilitation along with representatives from the Governor's office, the Office of the State Board of Education and the State Department of Education.  CIS is part of a consortium of 17 similar state systems, supported by a national organization that provides programming, some information files and structured planning for future development and improvement.

In response to many changes throughout state government in the past year, the CIS Board was disbanded, the CIS staff was reduced and the organization was moved to the Department of Labor.  Assistant Deputy Director Jay Engstrom and Deputy Director John McAllister were instrumental in helping CIS handle the downsizing and the move to the department.  CIS staff are located in the Department of Labor Annex.

If you would like to learn more about CIS and its staff, you can investigate eCIS online at www.idahocis.org, find out more about the organization at cis.idaho.gov or drop by the annex and say hello.  The CIS group looks forward to adding to the Department of Labor's successes in the field of career information and development.


IAWP Spring Conference
by Oscar Escobedo
This year’s IAWP Spring Conference took place in Boise, Idaho. It started on Thursday, April 24, and lasted until Saturday April 26th. The first night was a time to meet new friends and reconnect with old friends. The second day was a fun filled day with new information being presented by exciting speakers. The second day also involved a surprise for all that attended the evening’s Awards Banquet. The third day was set aside for a Board Meeting and Board Training. It was a very informative conference for everyone that attended. 

The first evening started with the President’s Reception in which everyone was able to start meeting new friends and catching up with friends we hadn’t seen for a while. The food, which was made my IAWP members, was very delicious. The whole evening was done in the theme of Cinco de Mayo. It’s true; it wasn’t May 5th, but we’ll do anything for a celebration. During the celebration, we had the opportunity to introduce ourselves and announce our local subchapter. We were fortunate to hear from Linda Castaneda (Idaho Chapter President), Rogelio Valdez (IDOL Liaison), and Craig Keyston (District XIV Director). Later in the evening, the event turned into fun and games - Pin the Tail on the Donkey and Gallo.
The following day was filled with plenty of fun and exciting educational opportunities. The day started with an educational session presented by Chris Orders (Manager, Magic Valley Office) titled Customer Service. The presentation was directed at anyone involved in customer service. If we really think about it, doesn’t that include all of us? From the presentation I gathered that we should, and must, be able and willing to deliver great customer service. No matter what we do, our business depends on our customers and making them feel like they received the best service they could possibly receive. The second two speakers were Dr. Jerry Beck (President, College of Southern Idaho) and Dr. Dennis Griffin (President, College of Western Idaho). They spoke of the great educational opportunities that a new community college is going to bring to the Treasure Valley and the surrounding area. With the help of the College of Southern Idaho, the College of Western Idaho will be a big success in the near future. The third speaker was the Keynote Speaker, Dr. Vincent Kituku. I have no idea how many of us have heard of Dr. Kituku, but after listening to his motivational words of wisdom, I recommend anyone that has a chance to listen to him speak should not miss out on the opportunity. There were so many things that Dr. Kituku said that will stay with me, but the one thing that will be on my mind daily is the fact that “I control my destiny.”

Our next speaker was David L Washburn, Idaho Chapter President-Elect and now Idaho Chapter President.  David spoke about the importance of continuing our membership in IAWP and also helping membership in our subchapters and chapter grow. The other important part of IAWP membership is reaching out to our International members and potential members.  David also gave the attendees an update on the International membership including new members and potential members.  David gave all of us a challenge. The challenge is that we should all try and reach out to our International counterparts to be able to start sharing ideas and suggestions with each other. This opportunity also allows us to learn a different culture while at the same time making new friends around the world. David continued with the fun by playing a game with all the attendees.  The game was to see who could name the most flags of the countries that are members of International IAWP or are potential members. It is good to know that most of us very familiar with what flag represented which country. For those who were not familiar with the countries that belong to IAWP, it was a great learning experience. 
If you have the opportunity to attend an IAWP conference, I encourage you to do so. This was my first one, but it won’t be my last one!

Veterans’ Corner

by Johnny Moreno
REASONABLE ACCOMMODATIONS

FOR VETERANS WITH DISABILITIES

Because of the Global War on Terrorism, many service members are returning from Iraq, Afghanistan, and other points in the Middle East with combat-related injuries. Combat exposes soldiers to potentially traumatic events on a daily basis, which can result in psychiatric symptoms, such as those of Post Traumatic Stress Disorder (PTSD). Many returning soldiers are filtering back into the workforce, and PTSD concerns may arise in the workplace. Non-profits (as well as the veterans themselves) need to be informed of the issues that may arise when readjusting to civilian life.

PTSD can manifest itself in a veteran differently than someone who has survived a catastrophic one-time event. The traumatic events that accompany combat duty occur daily (for months at a time) without warning. Soldiers endure these conditions with restricted food intake, lack of sleep, and harsh environmental conditions. Furthermore, soldiers are trained to be extra vigilant and to react quickly and decisively to environmental stimuli. Thus, readjusting to life at home can be a difficult experience for some veterans.


PTSD SYMPTOMS IN COMBAT VETERANS CAN INCLUDE:
1. Upsetting thoughts occurring frequently about the traumatic event.
2. Frequent dreams (in many cases, nightmares) about the event.
3. Suddenly feeling as though the event is reoccurring (flashbacks).
4. Environmental stimuli (olfactory, auditory, and visual) can trigger flashbacks and other troubling symptoms.
5. Detaching oneself physically and emotionally from other people/places, especially large crowds.
6. A feeling of detachment from others.
7. A feeling of foreshortened future.
8. Guilt related to being a survivor - living after the trauma when many other comrades did not. Guilt may also surface because of one's duties (having to take another human life).
9. Sleep disturbances (usually insomnia).
10. Mood swings and anger outbursts.

11. Cognitive/memory difficulties.
12. Excessive vigilance and survival-related behaviors.
13. Hyper arousal - a person may seem "jumpy," especially in the presence of unexpected noises.

It is important to note that not all veterans that experience combat will develop PTSD; coworkers must not assume that someone who is returning from the Middle East is having these difficulties. Furthermore, those who do develop this condition may not experience all of the symptoms and behaviors listed above. In some cases, it may take years for PTSD to develop. 

	ACCOMMODATION INFORMATION

Below are some suggestions for accommodations. It is important to remember that not all veterans with PTSD will need these accommodations, if any. This is not an all-inclusive list:

	Lack of Concentration

Workers with PTSD may have difficulty concentrating on job tasks.

	· Reduce distractions in the work environment

	· Provide space enclosures or a private space

	· Allow them to play soothing music using a headset

	· Increase natural lighting or increase full spectrum lighting

	· Divide large assignments into smaller goal oriented tasks or steps

	· Plan for uninterrupted work time

	Coping with Stress: 

Workers with PTSD may have difficulty handling stress.

	· Allow longer or more frequent work breaks as needed

	· Provide backup coverage for when the employee needs to take breaks

	· Provide additional time to learn new responsibilities

	· Restructure job to include only essential functions during times of stress

	· Allow time off for counseling

	· Assign a supervisor, manager, or mentor to answer the volunteer's questions

	Working Effectively with a Supervisor: 

Managers could supervise employees with PTSD using alternative supervisory techniques.

	· Giving assignments, instructions, or training in writing or via e-mail

	· Provide detailed day-to-day guidance and feedback

	· Provide positive reinforcement

	· Provide clear expectations and the consequences of not meeting expectations

	· Develop strategies to deal with problems before a crisis occurs



	Interacting with Co-workers: 

Individuals with PTSD may have difficulty working with others.

	· Encourage them to walk away from frustrating situations and confrontations

	· Allow them to work from home part-time

	· Provide partitions or closed doors to allow for privacy

	· Provide disability awareness training to coworkers and supervisors

	Dealing with Emotions: 

Individuals with PTSD could have difficulty exhibiting appropriate emotions or controlling anger.

	· Refer to volunteer assistance programs (EAP) and veterans centers

	· Use stress management techniques to deal with frustration

	· Use of a support animal

	· Allow telephone calls during work hours to doctors and others for needed support

	· Allow frequent breaks

	Sleep Disturbance: 

Individuals with PTSD may have disruption in sleep patterns that could affect workplace performance.

	· Allow  one consistent work schedule

	· Allow for a flexible start time

	· Combine regularly scheduled short breaks into one longer break

	· Provide a place to sleep during break

	Absenteeism: 

Employees with PTSD could have absenteeism or tardiness issues or have difficulty maintaining reliable attendance.

	· Allow for a flexible start time or end time, or work from home

	· Provide a straight shift or permanent schedule

	· Count one occurrence for all PTSD-related absences

	· Allow them to make up the time missed

	Panic Attacks: 

Employees with PTSD could experience panic attacks at home or at work which could affect workplace performance.

	· Allow them to take a break and go to a place where s/he feels comfortable to use relaxation techniques or contact a support person

	· Identify and remove environmental triggers such as particular smells or noises

	· Allow the presence of a support animal


This information came from JAN, the Job Accommodation Network.


Sherlock and Watson, I Presume!

The co-hosts for the IAWP Awards Banquet looked a little bit like Sherlock and Watson – even down to the magnifying glass. 
All the cast played their roles well with many improvising along the way. There were a lot of laughs and some tears as some received the awards they deserved. All in all, it was a great night with a lot of memories made that will last a long time.
Many thanks to Lu and Liz for the great time and the great memories! You did a great job on the decorations, the theme and the whole evening. 

Also, thanks to our executive staff for supporting the IAWP Awards Banquet. We hope you had a great time!
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If you are a current IAWP member and do not have your card or IAWP membership number for voting, you can contact the IAWP administrative office (toll-free) 1-888-898-9960 for your number, or you may contact Paige Stodghill of the administrative office at � HYPERLINK "mailto:paige2@bellsouth.net" \o "blocked::mailto:paige2@bellsouth.net
mailto:paige2@bellsouth.net
blocked::mailto:paige2@bellsouth.net" �paige2@bellsouth.net�, and she will send you your IAWP membership number. 
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The butler did it!








Great minds discuss ideas; average minds discuss events; small minds discuss people.





Eleanor Roosevelt











Please submit your article(s) for publication in the next issue of ITEMS by 


June 9, 2008





Please send to 


� HYPERLINK "mailto:chris.orders@labor.idaho.gov" ��chris.orders@labor.idaho.gov� 





ITEMS Editor – Chris Orders








Many thanks to Linda and the rest of the team for a great year in 2007! We encourage all members to get involved in your IAWP Chapter. Let’s have an awesome year and a lot of fun!!! Support your local subchapter!
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