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ID 1
 Program 
Unemployment Insurance (UI)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Provides partial replacement of wages to eligible workers who lose their jobs through no fault of their own, economic stabilization, employer relations

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Executive. Workforce Development Council provides advice on selected programs

Role/Function
Legislature enacts state provisions that must conform to Federal law and reviews regulations

Service Providers
25 IDOL OneStop Centers; services also available on-line 

Planning & Public Involvement

Public Input Process
UI Advisory Council, Workforce Development Council, employer organizations

Coordination
Primarily US DOL

Marketing Efforts
Workforce Development Council, IDOL Communications & Research Division, brochures, OneStops, media, Web site, posters

Role of Legislature
Standard. Set and approve State Unemployment Insurance policies & provisions

Program Customers & Eligibility

Target Population
Displaced or Unemployed Workers 

Income Eligibility Requirement 


Other Eligibility Requirement


Annual Funding Cycle
Federal Fiscal Year (Oct.1 – Sept.30) and State Fiscal Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$15,113,733
	Served 2010
	117,064 new claims filed
	Entered Employment
	No

	   Federal Funding 2010
	$15,113,733
	Positive 2010
	93,000 eligibility decisions
	Employment Retention
	No

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	
	

	CY ID benefits paid
	$624,000,000
	
	
	Ed or Credential Attainment
	No

	Program Amount 2011
	$15,993,736
	Served 2011
	
	Other Positive Outcome
	No

	   Federal Funding 2011
	$15,993,736
	Positive 2011
	
	Efficiency
	Yes

	   State funding 2011
	
	
	
	Customer Satisfaction
	No

	   Other funding 2011
	Benefits paid. Funding amounts are base funds only.

$292,000,000 was regular UI
	Perf Mgt System
	Yes

	
	
	Other Performance Measure
	Timeliness, accuracy

	
	
	Referral Tracking
	


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes*
	Employee Recruitment 
	No
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen,Intervw,Test
	No
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	No
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	Yes
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	*Eligibility/REA
	

	Nondegree OCC Trng
	No
	   Employee & Employer Handbooks
	Yes
	
	

	On the Job Trng
	No
	   Wage & Hour
	Yes
	
	

	ABE or ESL
	No
	   EEO
	No
	
	

	Work Experience
	No
	   Tax Credit
	Yes
	
	

	Support Services
	Yes
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	UI benefit
	
	
	
	

	In OneStops
	Yes
	
	
	
	

	Other Services
	No
	
	
	
	


ID 2
 Program 
Employment Service/Wagner-Peyser (ES)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Broad array of automated and personalized labor exchange services to job seekers and businesses 

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director. Workforce Development Council provides advice on selected programs

Role/Function
Workforce Development Council advises Governor, IDOL on policy & legislature, reviews & provides input to strategic plans & programs

Service Providers
25 OneStop Centers, services available on-line

Planning & Public Involvement

Public Input Process
Workforce Development Council, Key state agency stakeholders & partners (PTE, ABE, IDHW, IDVR, IDOC, CBVL, ICOA) 30 day public comment period for strategic plan/major updates. JSEC

Coordination
IDOL Communications and Research Division activities and earned media; web site; local higher ed, all local support and direct delivery partners

Marketing Efforts
IDOL Communication and Research Division activities, local economic development activities; business advisory council; business association community presentations

Role of Legislature
Standard. 

Program Customers & Eligibility

Target Population
Universal access for job seekers & employers

Income Eligibility Requirement 
U.S. Citizen or authorized alien

Other Eligibility Requirement
Priority service to veterans

Annual Funding Cycle
Federal Program Year (July 1-June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$6,372,318
	Served 2010
	263,962 registered
	Entered Employment
	Yes

	   Federal Funding 2010
	$6,372,318
	Positive 2010
	
	Employment Retention
	Yes

	   State funding 2010
	
	EE Rate
	65% entered employment 
	Wage Gain
	Yes: avg. earnnings

	   Other funding 2010
	
	Retention
	80% 
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$6,372,318
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$6,372,318
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	
	Other Performance Measure
	No 

	
	
	

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	No
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	No
	   EEO
	No
	
	

	Work Experience
	No
	   Tax Credits
	No
	
	

	Support Services
	No
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Employer Svs
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 3
 Program 
Workforce Information ETA + BLS 

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Labor market/economic statistics, information services, workforce information

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director. Workforce Development Council provides advice on proposed plan and services

Role/Function
Workforce Development Council advises Governor, IDOL on policy & legislation, reviews & provides input to strategic plans & programs

Service Providers
25 OneStop Centers

Planning & Public Involvement

Public Input Process
Workforce Development Council approves workforce information plan and evaluation, ongoing feedback from constituent services

Coordination
6 regional Labor Economists, CIS, State Division of Financial Management,  IDHW, IDVR, mayors, all departments in IDOL, State BOE, cities, counties & other public & private entities, USDOL

Marketing Efforts
Web site, business & community outreach, brochures, paid and earned media/PR, open houses, direct mail to targeted businesses

Role of Legislature

Standard 

Program Customers & Eligibility

Target Population
Universal access

Income Eligibility Requirement 


Other Eligibility Requirement


Annual Funding Cycle
Federal Program Year (July.1-June. 30)
Program Funding
Outcomes*
Program Measures
	Program Amount 2010
	$1,109,876
	Served 2010
	
	Entered Employment
	No

	   Federal Funding 2010
	$1,109,876
	Positive 2010
	
	Employment Retention
	No

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$1,072,232
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$1,072,232
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	*BLS:200 + data deliverables 

**ETA: All Workforce plan deliverables


	Other Performance Measure
	Yes **

	
	
	

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	No
	Business Seminars
	Yes*

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	No
	Trng Resources for job creation
	Yes*

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes*

	Job Development
	No
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	Yes

	Job Readiness
	No
	Compliance Trng
	No
	Entrepreneurial Development
	Yes

	Job Referral
	No
	   Labor Laws
	Yes
	Other:
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	Provide data for employee recruitment
	

	Nondegree OCC Trng
	No
	   Employee & Employer Handbooks
	No
	*Information on supply and demand gaps
	

	On the Job Trng
	No
	   Wage & Hour
	Yes
	
	

	ABE or ESL
	No
	   EEO
	Yes
	
	

	Work Experience
	No
	   Tax Credits
	Yes*
	
	

	Support Services
	No
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Info. Requests
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 4
 Program 
WIA Title I - Adults

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Employment, job retention, wage gain, skills attainment 

Governance

Direct Grantee
Idaho Dept. Labor

Upward Line of Authority
Governor appoints IDOL Director. Workforce Development Council provides advice on selected programs

Role/Function
Workforce Development Council advises Governor, IDOL, on policy & legislation, reviews & provides input to strategic plans & programs, approves budget and reviews reports

Service Providers
IDOL 25 OneStop Centers; contract services to non-profits and education institutions

Planning & Public Involvement

Public Input Process
Workforce Development Council. Key state agency stakeholders & partners (PTE, ABE, IDHW, IVR, CBVI, ICOA, JSEC). 30 day public comment period for strategic plan/major updates. 

Coordination
All state partners

Marketing Efforts
Web based services and information; 25 OneStops marketing plans; direct marketing to business community

Role of Legislature
Standard 

Program Customers & Eligibility

Target Population
Universal access to core services for adults 18 + & priority to low-income for training

Income Eligibility Requirement 


Other Eligibility Requirement


Annual Funding Cycle
Federal Program Year (July 1-June 30))
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$2,148,465
	Served 2010
	904 enrolled
	Entered Employment
	Yes

	   Federal Funding 2010
	$2,148,465
	Positive 2010
	
	Employment Retention
	Yes

	   State funding 2010
	
	EE Rate
	77.7%%
	Wage Gain
	Yes

	   Other funding 2010
	
	Retention
	83.2%
	Ed or Credential Attainment
	Yes

	
	
	Average earnings
	$11,972
	Other Positive Outcome
	No

	Program Amount 2011
	$2,793,005
	Served 2011
	
	Efficiency
	Yes

	   Federal Funding 2011
	$2,793,005
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	
	Other Performance Measure
	No 

	
	
	

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	Yes*

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	
	   *Participant based entrepreneurial development
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credit
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	No
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 5
 Program 
WIA Title I – Youth (WIA-Y)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Employment, job retention, wage gain, skills and educational attainment

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director. Workforce Development Council provides advice on selected programs

Role/Function
Workforce Development Council advises Governor, IDOL on policy & legislation, reviews & provides input to strategic plan & programs, approves budget and reviews reports

Service Providers
State IDOL, 25 OneStop Centers, contract services to education institutions and nonprofits

Planning & Public Involvement

Public Input Process
Workforce Development Council. Key state agency stakeholder & partners (PTE, ABE, IDHW, IDVR, CBVI, JSEC), 30 day public comment period for strategic plan/major updates

Coordination
All state partners above

Marketing Efforts
Web based services and information, 25 OneStops marketing plans; direct marketing to business community 

Role of Legislature

Standard

Program Customers & Eligibility

Target Population
Low income youth-at-risk with barriers

Income Eligibility Requirement 
Yes

Other Eligibility Requirement
Must also have identified barriers-offenders, pregnant/parenting/low skills

Annual Funding Cycle
Federal Program Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$2,269, 744
	Served 2010
	993 (served)
	Entered Employment Or Education
	Yes

	   Federal Funding 2010
	$2,269, 744
	Positive 2010
	
	Employment Retention
	No

	   State funding 2010
	
	Placement in Emp or Ed
	66.9%
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	Yes

	
	
	Attainment of degree or cert
	73.4%
	Other Positive Outcome
	Yes

	Program Amount 2011
	$2,950,667
	Served 2011
	
	Efficiency
	Yes

	   Federal Funding 2011
	$2,950,667
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	
	Other Performance Measure
	Yes 

	
	
	Literacy/Numeracy Gains

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development*
	Yes

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	Yes

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	 *Participant-based entrepreneurial development
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 6
 Program 
WIA Title I – Dislocated Workers (WIA-DW)

Primary Agency 
Idaho Dept. Labor (IDOL)

Purpose
Employment, job retention, wage gain, skills attainment, educational attainment

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director. Workforce Development Council provides advice on selected programs

Role/Function
Workforce Development Counsel advises Governor, IDOL on policy & legislation, reviews & provides input to strategic plan & programs, approves budget and reviews reports

Service Providers
State IDOL; 25 OneStops, contract services to non-profits and education institutions

Planning & Public Involvement

Public Input Process
Workforce Development Council. Key state agency stakeholder & partners (PTE, AFL-CIO, ABE, JSEC, IDHW, IDOL, IDVR, CBVI, ICOA) 

Coordination
All partners above

Marketing Efforts
Web based services and information, 6 Regional offices marketing plans; direct marketing to business community; direct services via Rapid Response

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Dislocated workers

Income Eligibility Requirement 


Other Eligibility Requirement
Recently separated, substantial lay-off, plant closures, unlikely return to previous industry, displaced homemakers

Annual Funding Cycle
Federal Program Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$2,709,982
	Served 2010
	1598 enrolled
	Entered Employment
	Yes

	   Federal Funding 2010
	$2,709,982
	Positive 2010
	
	Employment Retention
	Yes

	   State funding 2010
	
	EE Rate
	84.5%
	Wage Gain
	Yes

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	Yes

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$4,536,856
	Served 2011
	
	Efficiency
	Yes

	   Federal Funding 2011
	$4,536,856
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	
	Other Performance Measure
	No 

	
	
	

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	Yes*

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	*
	  *Participant based
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Yes
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 7 Program 
Trade Act  (TAA-Trade Adjustment Assistance/ TRA-Trade Readjustment Allowance)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Job search, relocation, assessment & retraining, cash assistance via UI system

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director

Role/Function
IDOL Director sets operational procedures

Service Providers
IDOL OneStop Centers (25) 

Planning & Public Involvement

Public Input Process


Coordination
Primarily US DOL, WIA, IDOL, Idaho businesses experiencing lay-offs

Marketing Efforts
Workforce Development Council, IDOL Communications & Research Division, brochures, OneStops; media; web site; posters, postcards

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Displaced workers laid off by trade-certified employers

Income Eligibility Requirement 
No

Other Eligibility Requirement


Annual Funding Cycle
Federal Fiscal Year (Oct 1 – Sept 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$14,251,605
	Served 2010
	1,874 enrolled
	Entered Employment
	Yes

	   Federal Funding 2010
	$14,251,605
	Positive 2010
	412 entered employment
	Employment Retention
	Yes

	   State funding 2010
	
	
	
	Wage Gain
	Yes

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$2,645,829
	Served 2011
	
	
	

	   Federal Funding 2011
	$2,645,829
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes-Trade MIS

	Other funding Source 2011
	
	Other Performance Measure
	No 

	
	
	

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	
	No

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	No
	   Employer Taxes
	No
	
	

	Support Services
	No
	Employee Retention Srvs***
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	UI benefits
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 8
 Program 
State Wage & Hour

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Administration of minimum wage law, wage payment laws, compliance; resolution of wage disputes, farm labor contractor licensing laws, public information re: wage and hours

Governance

Direct Grantee
Idaho Dept. of Commerce & Labor

Upward Line of Authority
Governor appoints IDOL Director

Role/Function
Legislature enacts law & reviews regulations

Service Providers
25 OneStop Career Centers 

Planning & Public Involvement

Public Input Process
Input from Employers

Coordination
Primarily US DOL

Marketing Efforts
Workforce Development Council, IDOL Communications & Research Office, brochures, OneStops; Media; Web site, posters

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Employers, working employed Idahoan’s wage payment issues & concerns

Income Eligibility Requirement 
N/A

Other Eligibility Requirement
N/A

Annual Funding Cycle
State Fiscal Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$311,100
	Served 2010
	1,802 claims opened
	Entered Employment
	No

	   Federal Funding 2010
	
	Positive 2010
	
	Employment Retention
	No

	   State funding 2010
	$311,100
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$306,400
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	$306,400
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	*Open Claims

Interdepartmental Measure

**Timeliness

**Quality of Work Determination

**Peer Review Process

**Collections
	Other Performance Measure
	Yes

	
	
	

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	No

	Job Development
	No
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	Yes

	Job Readiness
	No
	Compliance Trng
	Yes
	Entrepreneurial Development
	Yes

	Job Referral
	No
	   Labor Laws
	Yes
	Other:
	Yes

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	   Wage & Hour Information
	Yes

	Nondegree or OCC Trng
	No
	   Employee & Employer Handbooks
	
	
	

	On the Job Trng
	Yes
	   Employee & Employer Wage Policy
	Yes
	* Davis Bacon prevailing wage
	

	ABE or ESL
	No
	   Wage & Hour
	Yes
	*Right to Work
	

	Work Experience
	No
	   EEO
	
	*COBRA
	

	Support Services
	No
	   Tax Credits
	
	*W-2
	

	Labor Market Info
	Yes
	Employee Retention Srvs
	No
	
	

	Other Services
	Public Information
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 9 Program 
Work Opportunity Tax Credit (WOTC)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Incentive for employers to hire for targeted groups w/ certain barriers to employment

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director

Role/Function
IDOL Director sets operational procedures based on directives

Service Providers
Referral to Central IDOL via 25 OneStop Centers

Planning & Public Involvement

Public Input Process
NA

Coordination

USDOL, IDVR, H & W, IDOC, Veteran Affairs, IRS, 25 OneStop Centers

Marketing Efforts
Community based presentations to employers, brochures, 25 OneStop Centers and OneStop Partners, Web site partners, Web site

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Employers, targeted populations

Income Eligibility Requirement 
None

Other Eligibility Requirement
Based on USDOL target group requirements 

Annual Funding Cycle
Federal Fiscal Year (Oct 1-Sept 30))
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$66,000
	Served 2010
	11,115 apps processed
	Entered Employment
	No

	   Federal Funding 2010
	$66,000
	Positive 2010
	8,161 certified eligible
	Employment Retention
	No

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	Yes*

	Program Amount 2011
	$66,000 est.
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$66,000 est.
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	*Total Eligible Participants for tax credits to employers
	Other Performance Measure
	No

	
	
	*Tax credit certifications for employers 

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	No
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	No
	Trng Resources for job creation
	Yes

	PS Deg or Cert
	No
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	No
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	No
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	No
	   Labor Laws
	No
	
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	No
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	No
	   EEO
	No
	
	

	Work Experience
	No
	   Tax Credits
	Yes
	
	

	Support Services
	No
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	No
	
	
	
	

	Other Services
	Public Information
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 10 Program 
Disabled Veterans Outreach Program (DVOP) & Local Veterans Employment Representative Act (LVER)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Veteran’s employment & job training services

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Executive

Role/Function


Service Providers
25 IDOL One Stop Centers 

Planning & Public Involvement

Public Input Process
 

Coordination
Primarily US DOL

Marketing Efforts
IDOL Communications & Research Division, brochures, 25 OneStop Centers and OneStop Partners; Web site

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Homeless veterans, severely disabled veterans, disabled veterans, veterans

Income Eligibility Requirement 
No

Other Eligibility Requirement
Veteran or spouse of a veteran

Annual Funding Cycle
Federal Fiscal Year (Oct 1-Sept 30))
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$731,000
	Served 2010
	$26,973
	Entered Employment
	Yes

	   Federal Funding 2010
	$731,000
	Positive 2010
	70% entered employment following core services
	Employment Retention
	Yes

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$749,000
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$749,000
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	
	Other Performance Measure
	No

	
	
	

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	Yes

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Yes
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	Yes
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	Yes
	
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	Yes
	
	

	Nondegree or OCC Trng
	No
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	No
	   EEO
	No
	
	

	Work Experience
	No
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Advocacy 
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 11
 Program 
Foreign Labor Certification Program 20CFR, Part 655 (FLC)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
Fill employment needs for occupations with a shortage of domestic workers

Governance

Direct Grantee
Idaho Dept. of Labor

Upward Line of Authority
Governor appoints IDOL Director

Role/Function
ETA/USDOL sets operational procedures

Service Providers
25 IDOL OneStop Centers 

Planning & Public Involvement

Public Input Process
Business and Agriculture Employer Associations; USDOL

Coordination
Businesses and USDOL

Marketing Efforts
Web site information/Employer Association websites

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Businesses seeking domestic workers qualified for openings

Income Eligibility Requirement 
No

Other Eligibility Requirement
Related Work Experience

Annual Funding Cycle
Federal Fiscal Year (Oct 1-Sept 30))
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$233,004
	Served 2010
	See *
	Entered Employment
	No

	   Federal Funding 2010
	$233,004
	Positive 2010
	
	Employment Retention
	No

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	Yes*

	Program Amount 2011
	$233,004 est.
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$233,004
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding Source 2011 *
	# of employers assisted-432

# of workers petitioned-2806

#housing inspections-955 units

#field check compliance-20
	Other Performance Measure
	No

	
	
	

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	No
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	No
	Compliance Trng
	Yes
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	Yes
	
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	No
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	Yes
	
	

	ABE or ESL
	No
	   EEO
	Yes
	
	

	Work Experience
	No
	   Tax Credits
	No
	
	

	Support Services
	No
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Employer Svs. 
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 12
 Program 
State Workforce Development Training Funds (WDTF)

Primary Agency 
Idaho Dept. of Labor (IDOL)

Purpose
New employee job skill training, upgrade existing employee skills or skills of workers under threat of permanent layoff (lay-off prevention). Economic development

Governance

Direct Grantee
Idaho Dept. of Labor (IDOL)

Upward Line of Authority
IDOL. Workforce Development Council provides policy direction 

Role/Function
Workforce Development Council provides policy guidance

Service Providers
IDOL administers the project.  Training is delivered via public/private training organizations

Planning & Public Involvement

Public Input Process
Guidelines are set by the Workforce Development Council; State Legislature approves the law 

Coordination
Primarily liaison: state and local economic developers. Specific projects managed by IDOL, PTE, Commerce 

Marketing Efforts
IDOL is the marketing arm for the Workforce Development Training fund as a tool for economic development Use brochures, web, presentations to associations, business fairs, and direct outreach to attract business to Idaho.

Role of Legislature
Standard. Idaho Code provides for a five year sunset. Legislation is being amended to extend the sunset clause from 2012 to 2018

Program Customers & Eligibility

Target Population
New or existing businesses who are expanding their workforce; lay-off prevention 

Income Eligibility Requirement 


Other Eligibility Requirement


Annual Funding Cycle
Federal Fiscal Year (Oct 1-Sept 30))
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$5,700,000
	Served 2010
	1,020 New Jobs
	Entered Employment
	No

	   Federal Funding 2010
	
	Positive 2010
	$23.10 Ave Wage
	Employment Retention
	No

	   State funding 2010
	$5,700,000
	
	9 Projects Funded
	Wage Gain
	No

	   Other funding 2010
	
	
	Outcomes Since Inceptions
	Ed or Credential Attainment
	No

	
	
	
	22,808 New Jobs
	Other Positive Outcome
	No

	Program Amount 2011
	$4,000,000
	Served 2011
	$12.41 
	Efficiency
	Yes

	   Federal Funding 2011
	
	Positive 2011
	206 Projects
	Customer Satisfaction
	No

	   State funding 2011
	$4,000,000
	
	$1,897 Ave Cost
	Perf Mgt System
	No

	Other funding Source 2011
	Funding rolls forward and averages $3-4 million in normal years.  Revenue is based on UI employer taxes. 
	Other Performance Measure
	Yes

	
	
	# jobs created; # projects funded; ave wage

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	Yes

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	No
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	Yes

	Job Readiness
	No
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	No
	   Labor Laws
	No
	Other:
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	*Yes
	   EEO
	No
	
	

	Work Experience
	No
	   Employer Taxes
	No
	
	

	Support Services
	No
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Employer Svs. 
	*ABE or ESL if in conjunction with skill training.
	
	
	

	In OneStops
	By referral
	
	
	
	


ID 13
 Program 
State Workers’ Compensation Rehabilitation Program (WC)

Primary Agency 

        Idaho State Industrial Commission (SIC)

Purpose
Rehabilitation of workers with on-the-job injuries

Governance

Direct Grantee
Idaho Industrial Commission

Upward Line of Authority
Governor appoints Industrial Commission board members. Board appoints Executive.

Role/Function
Commission is governing board; sets policy, ensures legal compliance, adjudicates decisions, directs strategic plan and measurement. Advisory Committee provides SIC with informed recommendations & advice on issues affecting the Idaho workers’ compensation

Service Providers
State &local agency staff; contracted providers

Planning & Public Involvement

Public Input Process
Idaho Industrial Commission, Advisory Committee representing labor, employees and attorney constituents; 11 field offices

Coordination
IDOL and local shared offices

Marketing Efforts
Outreach to employers & insurance companies; web site; word of mouth, medical providers; attorney referrals; networking seminars & conferences; SBA employer compliance sessions

Role of Legislature

Standard

Program Customers & Eligibility

Target Population
Disabled on Job

Income Eligibility Requirement 
None

Other Eligibility Requirement
None

Annual Funding Cycle
State Fiscal Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$3,640,800
	Provided Rehabilitation Services 2010
	3,319
	Entered Employment
	No

	   Federal Funding 2010
	
	Rehabilitated 2010
	1,239
	Employment Retention
	No

	   State funding 2010
	
	Return to work with time of injury employer
	79%
	Wage Gain
	No

	   Other funding 2010 Source: Premium Tax Revenues
	$3,640,800
	Obtain pre-injury wage for rehabilitated workers
	91%
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$3,573,800
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding 2011

Source: Premium Tax Revenues
	$3,573,800
	Other Performance Measure
	No

	
	
	

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	No
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	No
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	Yes
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	Yes

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	Yes
	Return to work services
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	No
	   EEO
	Yes
	
	

	Work Experience
	Yes
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 14
 Program 
Idaho Department of Commerce

Primary Agency 
Idaho Dept. of Commerce

Purpose
Economic development, job creation, advance the prosperity of Idaho citizens, upgrade public facilities and promote Idaho’s products, people and places

Governance

Direct Grantee
Idaho Dept. of Commerce

Upward Line of Authority
Governor appoints Director

Role/Function
Three advisory boards – Economic Advisory Council, Idaho Travel Council, Idaho Innovation Council provide guidance/oversight for several department programs. Board members appointed by the governor

Service Providers
State staff; contracted providers

Planning & Public Involvement

Public Input Process
Public input via advisory boards

Coordination

Close coordination with IDOL, Small Business Development Centers, SBA, SCORE Programs and OneStop Career Centers

Role of Legislature
Standard 

Program Customers & Eligibility

Target Population
Employers (existing and prospective businesses), Idaho communities

Other Eligibility Requirement
51% of Community Development Grant jobs must be for low/moderate income individuals

Annual Funding Cycle
State Fiscal Year (July 1- June 30), FFY (Oct 1- Sept 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$12,632,142
	Served 2010
	
	Entered Employment
	

	   Federal Funding 2010
	$8,500,000*
	Positive 2010
	
	Employment Retention
	

	   State funding 2010
	$4,132,142**
	
	
	Wage Gain
	

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	

	CDBG (HUD)*

2% Lodging Tax**
	
	
	
	Other Positive Outcome
	

	Program Amount 2011
	$13,235,639
	Served 2011
	
	Efficiency
	

	   Federal Funding 2011
	$  9,367,100*
	Positive 2011
	
	Customer Satisfaction
	

	   State funding 2011
	$  3,868,539**
	
	
	Perf Mgt System
	

	Other funding Source 2011
	
	Other Performance Measure
	 

	
	
	Awareness

	
	
	Referral Tracking
	


Participant Services*
Employer Services**
Employer Services (cont.)

	Emp Cnslg & Assmt
	
	Employee Recruitment 
	No
	Business Seminars
	Yes

	GED or HS equiv
	
	Employer Screen, Intervw,Test
	No
	Trng Resources for job creation
	No

	PS Deg or Cert
	
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	Yes

	Job Readiness
	
	Compliance Trng
	No
	Entrepreneurial Development
	Yes (via referral)

	Job Referral
	
	   Labor Laws
	No
	Other:
	

	Job Search
	
	   ADA Compliance/Asst Tech
	No
	Site Location Assistance Program 
	Yes

	Nondegree OCC Trng
	
	   Employee & Employer Handbooks
	No
	Connect Employers w/ Economic Development Centers
	Yes

	On the Job Trng
	
	   Wage & Hour
	No
	Business Development Services “Starting a Business” Booklet 
	Yes

	ABE or ESL
	
	   EEO
	No
	Procurement Technical Assistance Center
	Yes

	Work Experience
	
	   Employer Taxes
	No
	Government Contracting Workshops
	Yes

	Support Services
	
	Employee Retention Srvs
	No
	Market services provided by Labor/WDTF
	Yes

	Labor Market Info

*Commerce refers individuals to the OneStop Career Centers
	Yes
	**COMMERCE refers employers to the OneStop Career Centers and other workforce partners for the services identified above
	
	Match Idaho businesses with Government contracting Opportunities
	Yes

	Other Services
	
	
	
	
	

	In OneStops
	By referral
	
	
	
	


ID15 Program 
Professional and Technical Education - All Programs including Carl Perkins Vocational Education Act

Primary Agency 
Professional Technical Education (PTE)

Purpose
Professional Technical Education s defined as secondary, postsecondary, and adult courses, training and services administered by the Division of Professional Technical Education for occupations or careers that require other than a baccalaureate degree

Governance

Direct Grantee
Professional Technical Education 

Upward Line of Authority
Idaho State Board of Education appoints Administrator

Role/Function
Idaho State Board of Professional Education is the governing board. Local school boards govern secondary programs

Service Providers
Six Area Technical Colleges in PTE; school districts, Dept. of Correction

Planning & Public Involvement

Public Input Process
Technical advisory committees and public hearings

Coordination
Workforce Development Council and all partner agencies

Marketing Efforts
Secondary ed programs via CIS, higher education  local outreach efforts, career fairs, brochures, web, technical college marketing programs, newspaper, TV, radio ads, internet, Centers’ newsletter & word of mouth, Idaho, Job Service 

Role of Legislature

Make laws that relate to education in Idaho. Set annual appropriations

Program Customers & Eligibility

Target Population
Students secondary & post secondary; students and adults

Income Eligibility Requirement 
None

Other Eligibility Requirement
Disability is a barrier to obtaining, maintaining, or regaining employment

Annual Funding Cycle
State Fiscal Year
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$59,133,600*
	2010 Positive enrollments
	89,322 Secondary
	9,929 Post-sec
	Entered Employment
	Yes

	   Federal Funding 2010
	$9,487,300
	2010 completions
	93,99% Secondary
	89.96% Post-sec
	Employment Retention
	No

	   State funding 2010
	$48,349,100
	Short-term served
	50,532
	Wage Gain
	No

	   Other funding 2010
	$1,297,200
	H.S. completions to college
	66% as compared to Regular H.S.(49.1%)
	Ed or Credential Attainment
	Yes

	Center for New Directions
	$409,10
	
	
	Other Positive Outcome
	Yes

	Program Amount 2011
	$57,608,900*
	Served 2011
	Not Available
	Efficiency
	Yes

	   Federal Funding 2011
	$9,251,900
	Positive 2011
	Not Available
	Customer Satisfaction
	No

	   State funding 2011
	$47,277,400
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	$1,079,600 (includes ABE)
	Other Performance Measure
	Yes 

	
	
	State standards

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	
	Business Seminars
	

	GED or HS equiv
	Yes
	Employer Screen, Intervw,Test
	
	Trng Resources for job creation
	

	PS Deg or Cert
	Yes
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	No
	Assist w/ HR issues
	
	Business Start-up & Expansion
	

	Job Readiness
	Yes
	Compliance Trng
	
	Entrepreneurial Development
	Yes

	Job Referral
	No
	   Labor Laws
	
	
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	
	
	

	Nondegree or OCC Trng
	Yes
	   Employee & Employer Handbooks
	
	
	

	On the Job Trng
	No
	   Wage & Hour
	
	
	

	ABE or ESL
	Yes
	   EEO
	
	
	

	Work Experience
	No
	   Tax Credits
	
	
	

	Support Services
	No
	Employee Retention Srvs
	
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	No
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 16 Program 
Adult Education & Literacy-State Grant Program  (ABE)

(excludes funds passed to institution, i.e. Dept. of Correction)

Primary Agency
State Division of Professional-Technical Education (PTE)

Purpose
Improve basic education skills in math, reading, writing and English as a second language –                            basic foundational skills to improve opportunities for employment & education

Governance
Direct Grantee
State Division of Professional-Technical Education 

Upward Line of Authority
SBOE & US Dept. of Education (for Federal component). ABE in PTE. ABE reports to PTE which reports to SBOE which reports to the Governor. 

Role/Function
SBOE sets policy & provides governance; some statutory & agency rules from USDOE

Service Providers
Colleges, Dept. of Correction, other groups

Planning & Public Involvement

Public Input Process
Public notices/public meetings; advisory groups; regional meetings at community colleges, Workforce Development Council

Coordination
All required WIA partners, school districts, colleges & universities, businesses, community development agencies, churches

Marketing Efforts
Head Start, Corrections, Community Council of Idaho, IDVR, Centers for New Directions, Refugee Centers, OneStops, IDHW 

Role of Legislature
Via SBOE

Program Customers & Eligibility

Target Population
Educationally disadvantaged. Limited English, writing and speaking

Income Eligibility Requirement 
No

Other Eligibility Requirement
Over 16/not currently enrolled in Secondary Ed/ skill level below 12th  grade

Annual Funding Cycle
Federal Program Year (for WIA) Under US Dept. of Ed.
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$3,015,600.00
	Served 2010
	7,429*
	Entered Employment
	Yes

	   Federal Funding 2010
	$2,168,700.00
	Positive 2010
	2,515**
	Employment Retention
	Yes

	   State funding 2010
	$   846,900.00
	(* enrolled with 12+ hours of instruction)
	Wage Gain
	No

	   Other funding 2010
	
	(** enrolled who had a gain or achieved a goal)
	
	

	
	
	
	
	Ed or Credential Attainment
	Yes

	Program Amount 2011
	$2,977,700.00
	Served 2011
	
	Other Positive Outcome
	Yes

	   Federal Funding 2011
	$2,136,800.00
	Positive 2011
	
	Efficiency
	Yes

	   State funding 2011
	$   840,900.00
	
	
	Customer Satisfaction
	No

	   Other funding 2011
	
	Perf Mgt System
	Yes

	
	
	Other Performance Measure
	Yes

	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	No
	Employee Recruitment 
	No
	Business Seminars
	Yes*

	GED or HS equiv
	Yes
	Employer Screen,Intervw,Test
	No
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	No

	Job Development
	No
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	No
	   Labor Laws
	No
	Other:
	

	Job Search
	No
	   ADA Compliance/Asst Tech
	No
	*Writing Classes, Basic Skills Upgrade for Employees (on or off site)
	Yes

	Nondegree OCC Trng
	No
	   Employee & Employer Handbooks
	No
	Rapid Response Team Member
	Yes

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	Yes
	   EEO
	No
	
	

	Work Experience
	No
	   Employer Taxes
	No
	
	

	Support Services
	No
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	No
	
	
	
	

	Other Services
	No
	
	
	
	

	In OneStops *referral
	Yes*
	
	
	
	

	Other Services
	No
	
	
	
	


ID 17
 Program 
Senior Community Service Employment Program (SCSEP)

Primary Agency 
Idaho Commission on Aging (ICOA)

Purpose
Substantive community service, training, economic self-sufficiency

Governance

Direct Grantee
Idaho Commission on Aging

Upward Line of Authority
Governor appoints Administrator & 7 members to Commission on Aging

Role/Function
Advocacy, advisory, set policy and rules, strategic planning, recommend budget to Governor

Service Providers
Service administered by state, service contracts with IDOL OneStop Career Centers 

Planning & Public Involvement

Public Input Process
Public input process for Older Americans Act planning, Workforce Development Council, State Senior Employment Services Coordination Plan

Coordination
All WIA partners, Area Agencies on Aging, IDVR, PTE, ABE

Marketing Efforts
One Stops, Web, Workforce Development Council, flyers, posters, PSAs, outreach to business, community service agencies

Role of Legislature

Standard

Program Customers & Eligibility

Target Population
Unemployed, low income older adults

Income Eligibility Requirement 
Yes: 125% of Federal Poverty Level

Other Eligibility Requirement
Age (55+), Idaho residency

Annual Funding Cycle
Federal Program Year (July 1 – June 30)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$640,265
	Served 2010
	113 Enrolled
	Entered Employment
	Yes

	   Federal Funding 2010
	$604,836
	Positive 2010
	27 Entered Emp.
	Employment Retention
	Yes

	   State funding 2010
	$  35,429
	Service level
	179.4%
	Wage Gain-Average Earnings
	Yes

	   Other funding 2010
	
	Entered Empl
	25.9%
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	Yes

	Program Amount 2011
	$674,930
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$641,598
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	$  33,332
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	Funding amounts are for state program. Additional funds are spent in Idaho by national contractors (Experience Works) funded directly by ETA.
	Other Performance Measure
	Yes 

	
	
	Service Level, Community Service Hours,  Most in Need

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Yes
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	   Employer Taxes
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Advocacy
	
	
	
	

	In One Stops
	Yes
	
	
	
	


ID 18
 Program 

Commission for the Blind and Visually Impaired

Primary Agency 
Idaho Commission for the Blind & Visually Impaired (ICBVI)

Purpose
Independence via gainful employment

Governance

Direct Grantee
Idaho Commission for the Blind & Visually Impaired.(ICBVI)

Upward Line of Authority
5 member governing board appointed by Governor. Board appoints Executive

Role/Function
Sets policy, procedures; supervises Administrator. Board submits annual report to Governor

Service Providers
Primarily state staff; some via contract with private and non-profit organizations 

Planning & Public Involvement

Public Input Process
State agency meetings, consumer input is provided on an ongoing basis, quarterly board meetings and public meetings

Coordination
25 OneStop Centers, local interest groups, IDVR, IESDB, independent living councils, Medicaid higher education providers, social security admin, special educators, secondary education

Marketing Efforts
25 OneStop Centers, health fairs, brochures and videos, tools to vision/sight providers, presentations to businesses and associations, regional outreach by referral, outreach to tribes & other minorities

Role of Legislature

Standard. Governor approves & presents budget requirements

Program Customers & Eligibility

Target Population
Blind & Visually Impaired.

Income Eligibility Requirement 
No

Other Eligibility Requirement
Blind or visually impaired, adults (14 & older)

Annual Funding Cycle
State Fiscal Year. Some federal program cycle & some agency specific

Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$2,077.061
	Served 2010
	473 clients served
	Entered Employment
	Yes

	   Federal Funding 2010
	$2,077,061
	Positive 2010
	61 Entered Employment
	Employment Retention
	Yes

	   State funding 2010
	
	
	
	Wage Gain
	Yes*

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	Yes

	
	
	
	
	Other Positive Outcome
	Yes

	Program Amount 2011
	$2,077,061
	Served 2011
	
	Efficiency
	Yes

	   Federal Funding 2011
	$2,077,061
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	*Earnings ratio
	Other Performance Measure
	Yes 

	
	
	Fed. RSA measure

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	Yes

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes

	Job Development
	Purchase
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	Yes
	Entrepreneurial Development
	Yes**

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	Yes
	*Assistive Technology (advise & actual)
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	**Participant-based entrepreneurial development
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credits
	Yes
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	Accommodations for Blind & Visual Impairments
	Yes
	
	

	Other Services
	Blind skills training summer youth Work Experience
	
	
	
	

	In OneStops
	By referral
	
	
	
	


ID 19
 Program 
State Vocational Rehabilitation Services Program 



Voc. Rehab. Act 20CFR, Part 652 

Primary Agency 
Idaho Division of Vocational Rehabilitation (IDVR))

Purpose
Gainful employment of people with disabilities; disability is a barrier to obtaining, maintaining, or regaining employment

Governance

Direct Grantee
Idaho Division of Vocational Rehabilitation 

Upward Line of Authority
Governor appoints members to SBOE & State Advisory Committee. State Independent Living Council provides advise on independent living:  the Idaho State Rehabilitation Council provides advice on vocational rehabilitation, monitors policies & practices, & makes recommendations

Role/Function
Rehabilitation Services Administration (RSA) provides oversight and policy guidance

Service Providers
Private sector for profit & nonprofit community rehab programs, post-secondary institutions and other community vendors

Planning & Public Involvement

Public Input Process
Workforce Development Council, State Rehabilitation Council, and needs assessment

Coordination
OneStop career centers, disability related agencies and groups, educational institutions, WIA partners and other state agencies

Marketing Efforts
Brochures, web, presentations to associations, schools and community organizations, career fairs, and direct outreach

Role of Legislature

Standard

Program Customers & Eligibility

Target Population
               People of working age with disabilities 

Income Eligibility Requirement 
None

Other Eligibility Requirement
Annual Funding Cycle
Federal Fiscal Year
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$22,481,518
	Served 2010
	13,990 enrolled
	Entered Employment
	Yes

	   Federal Funding 2010
	$13,364,075
	Positive 2010
	1,895* employed
	Employment Retention
	No

	   State funding 2010
	$  7,113,600
	
	
	Wage Gain
	Yes

	   Other funding 2010
	$  2,003,843
	
	
	Ed or Credential Attainment
	No

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$21,144,829
	Served 2011
	
	Efficiency
	Yes

	   Federal Funding 2011
	$12,343,129
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	$$7,198,100
	
	
	Perf Mgt System
	Yeso

	Other funding Source 2011:

$1,603,600 State Voc Rehab Svcs 20CFR, PT 652
	*Positive Participant Outcomes. Cases Closed as Employed
	Other Performance Measure
	Yes 

	
	
	Fed. RSA measure

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	Purchased
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchased
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	Yes*

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	Yes*

	Job Referral
	Yes
	   Labor Laws
	No
	
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	Yes
	Other:
	

	Nondegree or OCC Trng
	Purchased
	   Employee & Employer Handbooks
	No
	*On-the-Job Training
	

	On the Job Trng
	Purchased
	   Wage & Hour
	No
	**Client-based Entrepreneurial Development
	

	ABE or ESL
	Purchased
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credits
	Yes
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes
	
	
	
	

	In OneStops
	Yes
	
	
	
	


ID 20
 Program 
Juvenile Corrections Community Services Program

CFDA
84.331

Primary Agency 
Idaho Dept. of Juvenile Corrections (IDJC)

Purpose
Employment, self-sufficiency, reduce recidivism

Governance

Direct Grantee
Idaho Dept. of Juvenile Corrections

Upward Line of Authority
Governor appoints Executive & 3 of 5 member Idaho Juvenile Justice Commission 


(2 legislative members)

Role/Function
Develop goals, standards & measures to evaluate effectiveness & efficiency

Service Providers
District staff work with county probation officers; provide transitional assistance

Planning & Public Involvement

Public Input Process
7 regional Juvenile Justice Councils, community service agencies

Coordination
Advisory committee regional juvenile justice councils, probation officers, county & state police, IDHW, contracted providers in communities, Dept. of Transportation, Judiciary, schools

Marketing Efforts
None

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Youth adjudicated delinquent and sentenced to custody of the state.

Income Eligibility Requirement 


Other Eligibility Requirement


Annual Funding Cycle
State Fiscal Year. Some Federal program cycle.
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$13,457,200
	Served 2010
	658 
	Entered Employment
	Yes

	   Federal Funding 2010
	$  2,017,500
	Positive 2010
	*504
	Employment Retention
	Yes

	   State funding 2010
	$  5,688,300
	
	
	Wage Gain
	No

	   Other funding 2010
	$  5,751,400 
	
	
	Ed or Credential Attainment
	Yes

	   Source:
	
	
	
	Other Positive Outcome
	Yes

	Program Amount 2011
	$13,525,500
	Served 2011
	N/A
	Efficiency
	No

	   Federal Funding 2011
	$  2,011,400
	Positive 2011
	N/A
	Customer Satisfaction
	No

	   State funding 2011
	$  5,566,700
	
	
	Perf Mgt System
	No

	Other funding Source 2011: $5,947,400
	*Recidivism 

504 – Not committed a new crime (misdemeanor or felony) w/in 12 months following program completion
	*Other Performance Measure
	Yes

	
	
	Referral Tracking
	No

	
	
	


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	

	GED or HS equiv
	No
	Employer Screen,Intervw,Test
	Yes
	Trng Resources for job creation
	

	PS Deg or Cert
	No
	Job & Career Fairs
	
	Trng Resources for new & exist.workers
	

	Job Development
	Yes
	Assist w/ HR issues
	Yes
	Business Start-up & Expansion
	

	Job Readiness
	Yes
	Compliance Trng
	
	Entrepreneurial Development
	

	Job Referral
	Yes
	   Labor Laws
	No
	
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	
	
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No 
	
	

	On the Job Trng
	Yes
	   Wage & Hour
	No
	
	

	ABE or ESL
	Yes
	   EEO
	No
	
	

	Work Experience
	Yes
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes
	
	
	
	

	In OneStops
	No
	
	
	
	


ID 21 Program 
State Correction Education Bureau, including Adult Basic Education and Workforce Programs

Primary Agency 
Idaho Dept. of Correction (IDOC)

Purpose
Academic, life skills, workforce development

Governance

Direct Grantee
Idaho Dept. of Correction 

Upward Line of Authority
Governor appoints 3 member Board of Correction. Board appoints Executive Director

Role/Function
Policy, rulemaking, advisory, approve budgets and supervise executive

Service Providers
8 Public Education programs: 1 sub-contracted to correctional Corp. of America, Idaho Correctional Center 

Planning & Public Involvement

Public Input Process
Educational Corrections Advisory Committee, Board of Corrections

Coordination
Educational Corrections Advisory Committee, Parole Commission, PTE, IDVR, Dept. of Adult and Juvenile Corrections.  IDHW, Judicial system, drug court, police agencies, colleges & universities, probation & parole coordination with 25 OneStop Centers

Marketing Efforts
Active collaboration with multiple agencies whose services wrap around IDOC education program.

Role of Legislature
Idaho Code 33-123 establishes services for inmates. Appropriates funds

Program Customers & Eligibility

Target Population
Incarcerated adults, persons on probation or parole

Income Eligibility Requirement 
N/A

Other Eligibility Requirement
Reception assessment used to determine service needs

Annual Funding Cycle
State Fiscal Year. (July – June) Some Federal program cycle
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$957,000
	Served 2010
	See below
	Entered Employment
	No

	   Federal Funding 2010
	$897,000*
	Positive 2010
	See below
	Employment Retention
	No

	   State funding 2010
	$  60,000
	
	
	Wage Gain
	No

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	No 

	*Includes $105,000 ABE; $73,000 Carl Perkins 
	
	
	
	Other Positive Outcome
	Yes*

	Program Amount 2011
	$965,000
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$895,000*
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	$  70,000
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011

*Includes $105,000 ABE;

$73,000 Carl Perkins
	Program completion: ABE

*Served: 3,879

*Total Completed: 1786

GED/HSD/HSE: 494
	Workforce Total Served: 2487

Total Completed: 1724

Received Certificate: 1220
	Other Performance Measure
	Yes *

	
	
	
	“See Program completions

	
	
	
	Referral Tracking
	No


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	Yes
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	Yes

	PS Deg or Cert
	Yes
	Job & Career Fairs
	Yes
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	Funding Sources: 2010 (Con’t)
	

	Nondegree or OCC Trng
	Purchased
	   Employee & Employer Handbooks
	No
	Special Ed  $270,000
	

	On the Job Trng
	Yes
	   Wage & Hour
	No
	Title I, DOE $327,000
	

	ABE or ESL
	Yes
	   EEO
	No
	Incarcerated Individuals Grant  $97,000
	

	Work Experience
	Yes
	   Tax Credits
	Yes
	Offender WF Dev. Specialists    $25,000
	

	Support Services
	Yes
	Employee Retention Srvs
	No
	IDOC (State)  $60,000
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	Yes-Limited Fin. Assistance
	
	
	
	

	In OneStops
	Yes-referral only
	
	
	
	


ID 22 Program 
Temporary Assistance for Needy Families (TANF/TAFI) 

Self-Reliance Program

Primary Agency 
Idaho Dept. of Health & Welfare (IDHW)

Purpose
Reduce welfare dependency; improve self-sufficiency, obtain employment 

Governance

Direct Grantee
Idaho Dept. of Health & Welfare

Upward Line of Authority
Governor appoints Director & 7 regional members to Board of Health & Welfare

Role/Function
Policy, rulemaking, and advisory

Service Providers
All services via contract with providers  

Planning & Public Involvement

Public Input Process
Strategic plan process includes consultation with all state agencies

Coordination
Local H & W boards, community action agencies, other state agencies, provider partners

Marketing Efforts
Total program approach; no separate activities

Role of Legislature

Standard. Authorizes federal matching

Program Customers & Eligibility

Target Population
Needy families receiving TANF cash assistance

Income Eligibility Requirement 
Yes

Other Eligibility Requirement 
Must have minor child in home

Annual Funding Cycle
State Fiscal Year (July – June)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$6,289,500
	Served 2010
	2,668 served
	Entered Employment
	Yes

	   Federal Funding 2010
	$2,124,300
	Positive 2010
	   191 Employed
	Employment Retention
	Yes

	   State funding 2010
	$4,165,200
	
	
	Wage Gain
	Yes

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	Yes

	
	
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$7,147,500
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$5,817,100
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	$1,330,400
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	
	Other Performance Measure
	Yes 

	
	
	“Eligible Work Service” metrics

	
	
	Referral Tracking
	Y


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment (for H&W only)
	Yes
	Business Seminars
	No

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test 
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Purchase
	   Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	FoodStamps
	
	
	
	

	In One Stops
	 Referral
	
	
	
	


ID 23 Program 
Food Stamps Employment & Training – Self-Reliance Program

Primary Agency 
Idaho Dept. of Health & Welfare (IDHW)

Purpose
Employment

Governance

Direct Grantee
Idaho Dept. of Health & Welfare

Upward Line of Authority
Governor appoints Director & 7 regional members to Board of Health & Welfare

Role/Function
Policy, rulemaking and advisory

Service Providers
All services via contract with providers 

Planning & Public Involvement

Public Input Process
Strategic plan process includes consultation with all state agencies

Coordination

Local H & W boards, community action agencies, provider partners

Marketing Efforts

Total program approach; no separate activities

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Mandatory food stamp recipients

Income Eligibility Requirement 
Yes

Other Eligibility Requirement


Annual Funding Cycle
State Fiscal Year (July – June)
Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$392,100
	Served 2010
	16,936 individuals
	Entered Employment
	Yes

	   Federal Funding 2010
	$286,000
	Positive 2010
	 1,661 employed 
	Employment Retention
	Yes

	   State funding 2010
	$106,100
	  
	
	Wage Gain
	Yes

	   Other funding 2010
	
	
	
	Ed or Credential Attainment
	Yes

	 Benefits Provided
	$277,145,761
	
	
	Other Positive Outcome
	No

	Program Amount 2011
	$236,600
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$236,600
	Positive 2011
	
	Customer Satisfaction
	Yes

	   State funding 2011
	$0
	
	
	Perf Mgt System
	Yes

	Other funding Source 2011
	 
	Other Performance Measure
	Yes 

	
	
	

	
	
	Referral Tracking
	Yes


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	Yes
	Business Seminars
	No

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	Yes
	Trng Resources for job creation
	No

	PS Deg or Cert
	No
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree & Occ Training
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	Purchase
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Purchase
	Tax Credits
	No
	
	

	Support Services
	Yes
	Employee Retention Srvs
	Yes
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services
	No
	
	
	
	

	In One Stops
	Referral
	
	
	
	


ID 24 Program 
Foster Care Independent Living Program

Primary Agency 
Idaho Dept. of Health & Welfare (IDHW)

Purpose
Assists foster care youth to develop the skills necessary to make a successful transition from foster care to independent living; helps youth receive the education, training and services necessary to obtain employment

Governance

Direct Grantee
Idaho Dept. of Health & Welfare

Upward Line of Authority
Governor appoints Director & 7 regional members to Board of Health & Welfare

Role/Function
Policy, rulemaking and advisory

Service Providers
All services via contract with providers

Planning & Public Involvement

Public Input Process
Strategic plan process includes consultation with all state agencies

Coordination

Local H & W boards, community action agencies; provider partners

Marketing Efforts

Total program approach; no separate activities

Role of Legislature
Standard

Program Customers & Eligibility

Target Population
Foster care youth ages 15 to 21


Annual Funding Cycle
State Fiscal Year (July – June)

Program Funding
Participant Outcomes
Program Measures
	Program Amount 2010
	$729,900
	Served 2010
	767 youth served 
	Entered Employment
	Yes



	   Federal Funding 2010
	$571,900
	Positive 2010
	
	Employment Retention
	No

	   State funding 2010
	
	
	
	Wage Gain
	No

	   Other funding 2010
	$158,000*
	
	
	Ed or Credential Attainment
	Yes

	 *Source: Casey Family Programs
	
	
	
	Other Positive Outcomes: Inde-

pendent living skills, housing, IDL
	Yes

	Program Amount 2011
	$729,900
	Served 2011
	
	Efficiency
	No

	   Federal Funding 2011
	$571,900
	Positive 2011
	
	Customer Satisfaction
	No

	   State funding 2011
	
	
	
	Perf Mgt System
	No

	Other funding Source 2011
	$158,000*

*Casey Family Programs
	Other Performance Measure
	No

	
	
	State standards: Yes

	
	
	Referral Tracking: Yes
	


Participant Services
Employer Services
Employer Services (cont.)

	Emp Cnslg & Assmt
	Yes
	Employee Recruitment 
	No
	Business Seminars
	No

	GED or HS equiv
	Purchase
	Employer Screen, Intervw,Test
	No
	Trng Resources for job creation
	No

	PS Deg or Cert
	Purchase
	Job & Career Fairs
	No
	Trng Resources for new & exist.workers
	No

	Job Development
	Yes
	Assist w/ HR issues
	No
	Business Start-up & Expansion
	No

	Job Readiness
	Yes
	Compliance Trng
	No
	Entrepreneurial Development
	No

	Job Referral
	Yes
	   Labor Laws
	No
	Other:
	

	Job Search
	Yes
	   ADA Compliance/Asst Tech
	No
	
	

	Nondegree or OCC Trng
	Purchase
	   Employee & Employer Handbooks
	No
	
	

	On the Job Trng
	No
	   Wage & Hour
	No
	
	

	ABE or ESL
	Purchase
	   EEO
	No
	
	

	Work Experience
	Yes
	Tax Credits
	No
	
	

	Support Services
	Yes 
	Employee Retention Srvs
	No
	
	

	Labor Market Info
	Yes
	
	
	
	

	Other Services:Indepen- Living Skills
	Housing,

IDL
	
	
	
	

	In One Stops
	Via referral
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